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Introduction
This research was conducted by Ipsos MORI for The Consumer Council to explore the
consumer journey with renewable technologies using qualitative research. Ipsos MORI
developed a multi-strand qualitative methodology comprising of online focus groups
and an in-depth diary exercise using AppLife. Each research participant completed the
AppLife diary exercise prior to participation in the group.
The research consisted of six online discussion boards using Adobe Connect across six
council areas: Belfast City; Ards and North Down; Mid and East Antrim; Armagh City,
Banbridge and Craigavon; and Fermanagh and Omagh. Six to eight participants were
recruited to attend each group, with 35 participants in total across the sessions.

Key findings

Final recommendation

Appendix 1:
Questions asked during the survey
GENERAL AWARENESS AND PERCEPTIONS

ENERGY EFFICIENCY, BILLING,
COMPLAINTS

What does sustainability mean to you?
RENEWABLE TECHNOLOGY – INITIAL
STAGES
What first prompted you to think about
introducing renewable energy into your daily
life?

Overall, how do you rate the energy
efficiency / fuel efficiency of your renewable
technology?
Would you say that the financial investment
made in renewables was worth it?

Have you ever had to make a complaint
What, if any, grants and financial support were about any aspect of the renewable energy
available to you when deciding to proceed
installation or performance of your renewable
with installing renewable technology?
technology?
What advice would you give to someone who
was just starting to think about renewable
FINAL REFLECTIONS
technologies in their home?
Thinking back over your journey of switching
INSTALLATION AND IMPACT IN HOME/
to renewables, what, if anything, would you
DAILY LIFE
say has been a high point?
Looking back on the installation/purchase of
your renewable technology, how would you
describe your experience?

What advice would you give to someone
considering installing a renewable energy
solution like yours?

What, if any, technical support is available to
you?

Finally, what do you think would need to
happen for other consumers in Northern
Ireland to take up renewable technology?

Is there anything that you think could be
improved about the system in general and
how it operates?
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