
Introduction

Carers play a key role in our society supporting 
family and friends by providing practical help, 
personal care and emotional support (see 
Figure 1).

Figure 1: Statistics on carers in Northern Ireland

Sources: *NISRA Census Statistics, 2011; **Carers UK, 
Calculating The Value of Carers, 2011.

The Carers’ Priorities project was developed to 
understand the impact that being a carer had 
on people’s lives and to identify what particular 
priorities they had for the health and social care 
services they use each day.

The carers that we talked to

A total of 605 carers contributed their views and 
opinions to this project.

People took part in the project in a number of 
ways:

557 carers completed a 
questionnaire across Northern 
Ireland.  Responses included 
males & females across all age 
groups.

48 carers discussed their 
priorities in focus groups and an 
interview.

Questionnaire respondents cared for people 
with a wide variety of conditions.  The most 
common conditions that people indicated 
were mental health and behavioural disorders 
(71.3%), disease of the nervous system (19.4%) 
and diseases of the circulatory system (13.1%).

Carers who completed a questionnaire also 
indicated their relationship to the person they 
cared for.  Over one third of respondents (35.7%) 
noted that they looked after a child.  29.7% of 
respondents cared for a spouse and a similar 
proportion (28.1%) of respondents cared for 
a parent.  A small number of respondents 
(2.4%) cared for a friend.  In addition, 7.0% of 
respondents noted that they cared for more 
than one person.

Being a carer

Being a carer can be a positive and rewarding 
experience (see Figure 2).

Figure 2: Positive aspects of being a carer

Relationships
Strengthen relationships and 
allow people to meet others 
that they wouldn’t otherwise 
have met

Sense of worth
Being a carer can provide 
meaning and a sense of 
worth to people’s lives

Skills
Learn new skills as part of 
their caring role

Maintain dignity
Helping people to maintain 
their personal dignity
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Being a carer aff ects you mentally more than physically.  You have 
such mental strain.  I had to go onto anti-depressants, it was getting 
so bad.  I feel that the one thing I have lost is my freedom.  Being able 

to think: ‘I might go shopping today’ and just head off , there is no such thing 
anymore.  You are just a prisoner in your own house, even when you are away 
out your mind is still there.  If you get sick at all you think: ‘am I going to be able 
to cope here?’  I have had a lot of health issues myself; I just had to 
battle on…. There is a thing that the Health Minister should be 
� ghting for, that we get the care that we need.

A number of focus groups were held across Northern Ireland with carers to talk about the impact of 
being a carer for them and what they felt needed to change in their health and social care services 
to support them in their role.

The majority of focus group participants highlighted positive aspects to their caring role, however, 
many also talked about the challenges they experienced (see Figure 3).

Figure 3: How being a carer impacts on diff erent aspects of a carer’s life

The following quote highlights the impact being a carer had on one participant’s life:





Conclusion and next steps

This project provides an overview of the priorities important to carers in Health and Social Care.  
Some of the priorities, such as concerns about waiting times, are the same as those reported by the 
wider population in previous Patient and Client Council reports.  However, it is clear that a number 
of the priorities relate to the need for further help and support to enable individuals to continue in 
their caring role (see Figure 4).

Previous People’s Priorities projects have been used as an indicator of people’s views and to 
check if Health and Social Care commissioning plans are in line with the public’s expectations. By 
establishing carers’ priorities for Health and Social Care, the Patient and Client Council will seek to 
influence how planning and commissioning of services can be better informed by people who, in 
often demanding and challenging circumstances, help to support the needs of others.

Figure 4: Key issues and what needs to change for carers
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