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PART A – Section 75 of the Northern Ireland Act 1998 and Equality Scheme 

Section 1:  Equality and good relations outcomes, impacts and good practice 

 

1 In 2016-17, please provide examples of key policy/service delivery developments made 
by the public authority in this reporting period to better promote equality of opportunity 
and good relations; and the outcomes and improvements achieved. 

Please relate these to the implementation of your statutory equality and good relations 
duties and Equality Scheme where appropriate. 
 

Section 75 Action Based Plan 
 

Work in ongoing to develop on a collaborative basis the new HSC Action Based Plans for 
Equality and Disability for 2017-2022.   These plans are central to the promotion of 
equality of opportunity and good relations and the implementation of the Trust’s 
statutory equality duties.  The Action Based Plan will be developed to address the 
findings of an Themed Audit of Inequalities which was widely consulted on and include 
measures that have the greatest impact on equality of opportunity and good relations 
and draws on best practice.  A copy of the Plans which will be subject to a HSC Trust wide 
Public Consultation exercise will be made available on Trust websites under publications 
section.   

 Examples of some of the key outcomes from the implementation of the 2015-17 Action 
Based Plan are as follows. 

 Implementation of the findings of the review of interpreting support for health 
and social care appointments commissioned by the Health and Social Care 
Board (HSCB) resulting in the transfer of management responsibility from 
Belfast Health & Social Care Trust (BHSCT) to the Business Services 
Organisation (BSO). 

 Review and launch of a Health and Social Care Booklet to provide information 
about health and social care to people from minority ethnic backgrounds who 
have moved to Northern Ireland. The Booklet is now available on all Trust 
websites in a number of languages. 

 Development and sharing of “Making Communication Accessible For All- A 
Guide for Health & Social Care Staff” helped to ensure that people with 
barriers to their communication support needs can access information and 
services.  Issued to All Trust staff and targeted to frontline service areas and is 
also available on Trust Intranet.   

 Improved ethnic monitoring of service users in a number of health and social 
care information systems.  This work was positively referenced by the Office of 
the First Minister and Deputy First Minister (OFMDFM) Race Equality Unit.   
 

 WHSCT Corporate Plan 
During 2016-17, the Trusts corporate plan was reviewed and reshaped to become an 
outcomes based plan, there was extensive consultation undertaken both internally with 
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Trust staff and also externally with service users. The Plan was formally approved by 
Trust Board in March 2017. 
 
Personal & Public Involvement (PPI) 
An Annual PPI Progress Report is accessible via the Western Trust website and staff 
intranet. The Trust continues to host annual PPI Engagement event and supports agreed 
monitoring and verification process for PPI between the Trust and the Public Health 
Agency (PHA) The Trust monitors against the new standards for PPI which were 
developed by the Public Health Agency (PHA) and endorsed by the Department of Health 
in 2015. 
 
 
WHSCT PPI Strategy & Action Plan 2015 – 2017 
The updated Strategy and Action Plan was developed during the reporting period and is 
available on the Trust website and, for Trust staff, via the Trust intranet.  The Trust 
developed the plan in partnership with service users, carers and local community/ 
voluntary groups.  The implementation of the Action Plan will ensure service users, 
patients, communities and the wider public remain at the heart of everything we do and 
that our services are effective, innovative and centred on addressing the needs of all our 
community within the Western Trust area.   During 2017 the Trust shall develop a new 
PPI Strategy and Action Plan for period 2017-22, based on the approaches and principles 
as outlined in “Developing Together”,  the Minsters vision for future health care in NI.  In 
the spirit of PPI principles this plan will be co-designed with service users, carers, staff 
and key stakeholders.   
 
HSC PPI Training Programme 
The Trust has issued the elearning module of this training for staff and awaits 
confirmation from the PHA on the rollout of the ‘taught’ programme.    
 
Reference to PPI In all Trust Job Descriptions  
Since November 2016 job descriptions reference the need to support and uphold the PPI 
duties. 
 
Provision of Foreign Language Interpreting 
The Trust Equality & Involvement Team continues to deliver Working with Interpreters 
Training to staff and works closely with the Business Services Organisation (BSO) re the 
implementation and training of staff on the automated booking system for interpreters.     
 
The Trust continues to provide a robust face to face and telephone interpreting service 
for patients/clients who do not speak English as a first language.  This is part of the 
Trust’s commitment to ensuring and promoting equality of access to all our services.  
During 2016-2017 the total number of interpreting episodes was 7,808.  The top five 
languages being Polish, Hungarian, Chinese Cantonese, Chinese Mandarin and 
Lithuanian.   
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Western Trust Disability Steering Group 
The group continues to meet and includes representatives from Community & Voluntary 
Groups, the Patient Client Council and Trust Staff. 
 
Self Directed Support (SDS) 
The Trust in partnership with the Health and Social Care Board (HSCB) has introducted 
'Self Directed Support'.  This provides more choice and flexibility for eligible individuals 
enabling them to tailor a care package that best suits their needs and will offer more 
control, flexibility and independence to people as they choose the support they want.  It 
also enables people to choose how their support is provided and gives them more control 
over their personal budget. 
 
North West Cancer Centre (NWCC)  
The new cancer service based at Altnagelvin hospital site is a major service development 
not only within the Western Health and Social Care Trust (WHSCT) but for the region of 
Northern Ireland (NI) and also in cross border partnership working. The service is 
delivering radiotherapy treatment to patients from the WHSCT, Northern Sector of the 
Northern Trust and the North West of the Republic of Ireland (ROI).  
 
The key policy and service developments to better promote equality of opportunity 
and good relations are outlined as follows:  
 
1.1  The Trust continues to mainstream Equality/Section 75 duties throughout the Trust.  
1.2  Procedures are in place to ensure that new and revised polices are subject to 
Equality Screening and Equality Impact Assessment (EQIA) where applicable.  
1.3  The Equality & Involvement (E&I) Team has continued to build on training carried out 
in previous years to raise staff awareness of their obligations under Section 75. See 
Section 24 of this report for detail re training delivered during 2016-2017 
1.4  The Trust continues to promote effective internal and external communication via a 
wide range of media.  
1.5  The Trust is committed to making its services accessible and information available in 
alternative formats.  
1.6  During this reporting period the E&I Team refreshed the Trust local consultee 
database to support effective consultation and engagement.  
1.7 The Trust provides an accessible complaints procedure for all patients and clients and 
continues to monitor any complaints received.  
1.8 The E&I Team maintain a screening log which is updated weekly and records equality 
assurance processes.  
1.9 The Trust has an established Western Equality and Human Rights Forum (WEHRF) 
chaired by the Director of Performance and Service Improvement. This group oversees 
and monitors progress on the Trust’s Equality Action Plan.  
1.10 Quarterly Equality Screening Reports outlining the screening outcomes of all 
policies/proposals approved in the quarter have been made available since 1 April 2011. 
Reports can be accessed on the Trust's website and staff intranet.  Consultees are 
advised of the availability of the reports.  
1.11 As recommended, by the Equality Commission's Guidance for Public Authorities on 
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the Implementation of Section 75, the Western Trust Equality Scheme is accompanied by 
an Action Based Plan (Equality Action Plan). The Trust’s current Equality Action Plan runs 
from 2014 – 2017.  
1.12 Section 75 monitoring is in place for all new Trust staff.  
1.13 With the introduction of the Human Resource, Payroll, Travel and Subsistence 
(HRPTS) system staff can maintain and change Equality and Diversity data, apart from 
Community Background.  It is anticipated that this will aid accurate reporting on Section 
75 data.  
1.14 Under the chairmanship of the Director of Adult Mental Health and Disability 
Services the Trust’s Disability Steering Group (DSG) continued to meet during this 
reporting period.  DSG members include representatives from all Service Directorates 
and key disabilty stakeholders groups. 
1.15 The Western Trust's Head of E&I is a member of the Regional Equality and Human 
Rights Steering Group (REHRSG).  REHRSG bi-monthly meetings are led by the 
Department of Health (DoH), in partnership with HSC Equality Leads.  As a member of 
this Forum the Head of E&I shares information and updates from the regional meetings 
with Trust Directors on a regular basis.  
1.16 The Western Trust continued to participate on a number of the workstreams 
associated with the Physical and Sensory Disability Strategy.  The Action Plan developed 
to support implementation of the Strategy recognises the importance of person centred 
care planning and involvement of service users and partnership working with community, 
voluntary and independent sectors 
1.17 Considerable work has been undertaken during this reporting period with regard to 
supporting carers.  Monitoring of progress in relation to Direct Payments, Respite and 
Short Breaks, and update of carers assessments has progressed well.  The Trust employs 
a Carers Coordinator and two Carers Development Workers.  

 

NB: The above list is not exhaustive; it is a highlight of some of the key policy and 
service developments for this reporting period.  
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2 Please provide examples of outcomes and/or the impact of equality action plans/ 
measures in 2016-17 (or append the plan with progress/examples identified). 

 Refer to Appendix 1 – Western Trust Equality Action Plan Progress Report 2016-2017 
 

3 Has the application of the Equality Scheme commitments resulted in any changes to 
policy, practice, procedures and/or service delivery areas during the 2016-17 reporting 
period? (tick one box only) 

  Yes  No (go to Q.4)  Not applicable (go to Q.4) 

 Please provide any details and examples: 

 Ongoing : To further ensure the efficient and effective application of the Trust's Equality 
Scheme and equality screening process HSC Trust Equality Leads, having taken on board the 
views of the Equality Commission, have revised their equality screening template. The 
revised two-tier template was piloted by 2 of the HSC Trusts during the current reporting 
period. The learning from this pilot along with the outcome of consultation will inform the 
future roll out of the revised template thus ensuring the efficient and effective application of 
the S75 equality duties in informing and shaping future policy development and decision 
making processes within the Trust.  

3a With regard to the change(s) made to policies, practices or procedures and/or service 
delivery areas, what difference was made, or will be made, for individuals, i.e. the 
impact on those according to Section 75 category?  

 Please provide any details and examples: 

Please refer to response to Question 1 in this document. 
 
Human Resources Payroll and Travel System (HRPTS)  
This system means that staff are now able to update their own Equality and Diversity Data. 
This provides more accurate data for Equality Screening and Equality Impact Assessments 
(EQIA). 
 
Western Trust Local Consultee List 
New consultees were added to the Western Trust Local Consultee list resulting in enhanced 
opportunities for involvement/engagement processes.  
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3b What aspect of the Equality Scheme prompted or led to the change(s)? (tick all that 
apply) 

  As a result of the organisation’s screening of a policy (please give details): 

       

 As a result of what was identified through the EQIA and consultation exercise 
(please give details): 

       

 As a result of analysis from monitoring the impact (please give details): 

       

 As a result of changes to access to information and services (please specify and 
give details):  

       

  Other (please specify and give details):  

  The WHSCT Complaints team considers specific Section 75 related complaints and 
promotes positive action as required. 

The E&I office have developed new training and briefings for service areas in 
relation to Effective Consultation and undertaking EQIAs which supports existing 
training for staff. 
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Section 2:  Progress on Equality Scheme commitments and action plans/measures  

Arrangements for assessing compliance (Model Equality Scheme Chapter 2) 

4 Were the Section 75 statutory duties integrated within job descriptions during the 2016-17 
reporting period? (tick one box only) 

  Yes, organisation wide 

 Yes, some departments/jobs 

 No, this is not an Equality Scheme commitment 

 No, this is scheduled for later in the Equality Scheme, or has already been done 

 Not applicable 

 Please provide any details and examples: 
  
5 Were the Section 75 statutory duties integrated within performance plans during the 2016-

17 reporting period? (tick one box only) 

  Yes, organisation wide 

 Yes, some departments/jobs 

 No, this is not an Equality Scheme commitment 

 No, this is scheduled for later in the Equality Scheme, or has already been done 

 Not applicable 

 Please provide any details and examples: 

 Integrated within Knowledge and Skills Framework (KSF) and staff training - The national 
Knowledge and Skills Framework (KSF) continues to be the process linked to annual 
development reviews of all Trust staff and personal development plans.  Equality and 
diversity is one of the 6 Core Dimensions and it reflects a key aspect of all jobs and 
underpins all dimensions in the KSF. During the reporting period the Trust continued to 
focus on the completion of appraisals to ensure staff have the knowledge and skills they 
need to do their job and that key areas for development are identified. Equality training is 
mandatory in the Trust and attendance at all mandatory training is determined through the 
appraisal process. 
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6 In the 2016-17 reporting period were objectives/ targets/ performance measures relating 
to the Section 75 statutory duties integrated into corporate plans, strategic planning 
and/or operational business plans? (tick all that apply) 

  Yes, through the work to prepare or develop the new corporate plan  

 Yes, through  organisation wide annual business planning 

 Yes, in some departments/jobs 

 No, these are already mainstreamed through the organisation’s ongoing 
corporate plan 

 No, the organisation’s planning cycle does not coincide with this 2013-14 report 

 Not applicable 

 Please provide any details and examples: 

 
WHSCT Trust Delivery Plan:  

"Through the implementation of the its Personal and Public Involvement Strategy and 
Action Plan and revised Equality Scheme and Action Plan, the Trust will work closely with 
the community and voluntary sector to ensure that all of the 9 Section 75 categories and 
hard to reach public groups are appropriately involved in service design and delivery."  
 
"Commitment to Consultation”  
“Consultation is an intrinsic element within the Trust’s approach to Personal and Public 
Involvement and the Trust’s Equality Scheme. The Equality Scheme sets out the Trust’s 
arrangements for consulting in accordance with the principles contained in the Equality 
Commission Northern Ireland (ECNI) Guidance “Section 75 of the NI Act 1998”. In taking 
forward consultation the Trust shall continue to further embed community development 
approaches to support local involvement and innovation in the future delivery of services 
including working in partnership with other key stakeholders to encourage and support the 
development of social enterprise models."  

 

Equality action plans/measures  

7 Within the 2016-17 reporting period, please indicate the number of: 

 Actions 
completed: 

36 
Actions 
ongoing: 

16 
Actions to 
commence: 

0 

  
Please provide any details and examples (in addition to question 2): 
 
Refer to Appendix 1 
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8 Please give details of changes or amendments made to the equality action plan/measures 
during the 2016-17 reporting period (points not identified in an appended plan): 

  
No change to the Equality Action Plan - Plan is regularly reviewed, monitored and updated.  

 

9 In reviewing progress on the equality action plan/action measures during the 2016-17 
reporting period, the following have been identified: (tick all that apply) 

  Continuing action(s), to progress the next stage addressing the known inequality 

 Action(s) to address the known inequality in a different way 

 Action(s) to address newly identified inequalities/recently prioritised inequalities 

 Measures to address a prioritised inequality have been completed 

  

An New Equality Action Based Plan will be developed for 2017-2022. 

Arrangements for consulting (Model Equality Scheme Chapter 3) 

10 Following the initial notification of consultations, a targeted approach was taken – and 
consultation with those for whom the issue was of particular relevance: (tick one box only) 

  All the time  Sometimes  Never 

  

11 Please provide any details and examples of good practice in consultation during the 2016-
17 reporting period, on matters relevant (e.g. the development of a policy that has been 
screened in) to the need to promote equality of opportunity and/or the desirability of 
promoting good relations: 

 WHSCT Corporate Plan 
 
Health Improvement/Equality & Involvement Team Restructuring 
 
Consultation on Car parking Proposals at Omagh Local Enhanced Hospital & Primary Care 
Complex  
 

12 In the 2016-17 reporting period, given the consultation methods offered, which 
consultation methods were most frequently used by consultees: (tick all that apply) 

  Face to face meetings 

 Focus groups 

 Written documents with the opportunity to comment in writing 

 Questionnaires 
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 Information/notification by email with an opportunity to opt in/out of the 
consultation 

 Internet discussions 

 Telephone consultations 

 Other (please specify):       

 Please provide any details or examples of the uptake of these methods of consultation in 
relation to the consultees’ membership of particular Section 75 categories: 

 

Development North West Cancer Centre (NWCC) 
This was  opened during 2016/17 year and was a major service development not only 
within the Western Health and Social Care Trust (WHSCT) but for the region of Northern 
Ireland (NI) and also in cross border partnership working. The service is delivering 
radiotherapy treatment to patients from the WHSCT, Northern Sector of the Northern Trust 
and the North West of the Republic of Ireland (ROI).  
 
This service recognised the need to involve widespread stakeholder engagement and 
consultation from the outset.  As well as regional steering group quality assuring the project 
development, a number of sub groups were established and meet on a monthly (or more 
regularly as required).  The involvement of these subgroups has ensured that staff and 
public have been integral in the various stages of development and the ongoing service. 
 
The Western Trust recognised that the needs, experiences and priorities of people were 
central to the development of a patient focused service. To enable this Cancer Charities 
(North and South), the Trust’s Cancer Locality and Partnership Group, the Trust’s Disability 
steering group, in addition to Public engagements taking the form of regular update 
meetings, focus groups, public consultations, newsletter, press releases, social media 
updates and radio interviews were ongoing. 
 
The aims and objectives being to involve all relevant stakeholders at various timeframes 
with their knowledge and expertise in the development of policies protocols and service 
delivery. The development of the patient pathways have been subject to extensive scrutiny 
taking cognisance of equality issues.  
 
To support this collaborate working all service design and developments adhered to the 
agreed approval structures set out within the radiotherapy project sub-groups, and the 
established Acute Services Senior Management Teams (SMT) within the Western Trust 
feeding back to the quality assurance of the regional steering group. 
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Uptake of Self Directed Support In Western HSC Trust 
Self Directed Support (SDS) is a change in the way social care services are provided to offer 
much more choice, control and flexibility to individuals and families. It enables them to 
tailor a package of support that best suits their lifestyle and allows the individual and family 
to live their life in the way that they want to.  Self Directed Support provides informed 
choice about how support is provided with a focus on ‘working together’ to achieve 
personal outcomes.  
 
The Trust have an Implementation plan in place and progress is reviewed by the Trust 
Implementation Group monthly. This includes delivering on a Communication and 
Engagement Strategy for SDS and a comprehensive Training and Development Programme 
for all community staff within Children’s Disability and Adult Social Care Services. Significant 
progress has been made to operationalise SDS, supported by our ‘Go Live date’ on 1 
November 2016.  Work is being carried out across all Trust departments including 
Contracts, Information and Finance to operationalise SDS options.  Additional activity 
includes development of an online provider toolkit to support Community Providers with 
the introduction of SDS and encourage growth of the social care market. This will be further 
supported with Regional plans to develop a Directory of Services for individuals and 
families. A number of SDS resources have also been developed including a Practitioner 
Guide, User Guide, Easy Read Version, Information Leaflet and Direct Payments Guide. The 
Trust have also developed a number of promotional video clips evidencing positive 
outcomes for families who have engaged with the SDS approach. These are used at local 
and regional events, staff training and released through Trust social media.  
 
This is a transformational change process which seeks to embed personalisation culturally 
and as an approach to practice. However there is clear evidence that SDS is making a real 
difference to the lives of individuals and families that we work with. At the end of May 2017 
there were 1484 SDS cases operational within the WHSCT (1351 recurrent and 133 one off 
Direct Payments). 
 
Independent Facilitation within Adult Learning Disability services in the Western Trust. 
During January 2017 the Department of Health appointed an independent facilitator, Mrs 
Anne McMurray, to work with people with learning disability, carers, and the Western Trust 
to develop a model of Public Participation and Involvement (PPI) which would support the 
deployment of additional investment to address the historical underfunding of learning 
disability services in the Western Trust. 
 
One of the first tasks was to establish a WHSCT Adult Learning Disability Public Participation 
Initiative Partnership which would provide input to the planning and decision making of 
investment, and provide advice and guidance on the effectiveness of current service 
delivery.  
 
Anne McMurray ran a number of “Speak Easy” Sessions across the Trust during March 

2017. 
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  The purpose of the Speak Easy Sessions were to: 
 

 hear how services are for people with learning disability and their carers  

 and to identify areas of unmet need at a local level 

 Using a Personal and Public Involvement (PPI) approach is key to critical to 
increasing a sense of ownership, equalizing power, reducing inequalities and 
improving patient/carers and staff morale.  
 

The communication of the “Speakeasy Events” was done through the media: newspapers, 
radio and the Facebook pages of the Carer Groups Western Learning Disability Action 
Group and South West Carers Forum.  A webpage was developed and dates of Speak Easy 
sessions along with documentation were uploaded onto this site to keep parents, carers 
and relevant stakeholders up-to-date with current information.  
 
The first round of Speakeasy Sessions commenced on 20th March 2017 and the last one 
was held on the 12th April 2017.  70 people (66 carers and 4 service users) attended the 
Sessions across the 5 locations. An easy read questionnaire was developed to capture the 
views of services users.  A total of 300 questionnaires have been returned for analysis.  The 
findings from each of these sessions will be summarized to inform future service planning 
priorities. 
 
Community Planning 
During 16/17 the Western Trust has been supporting the development of three Community 
plans: Derry City and Strabane District Council Community Plan  (Strategic Growth Plan - 
Our Community Plan: Making It Happen), Fermanagh and Omagh District Council 
Community Plan (Fermanagh and Omagh 2030 Community Plan) and the Causeway Coast 
and Glens District Council Community Plan. The Community Plans are a significant and long 
term plans which aims to improve and transform the lives of our people and communities 
in the Western Trust area.  Staff members across the Trust have been involved in 
engagement events with the Statutory, Voluntary and Community sector in identifying gaps 
and addressing inequalities in health.  It is planned for all Community plans to go to public 
consultation in late 16/17, early 17/18.   
 
WHSCT Corporate Plan 
During 2016/17, the Trust developed its Corporate Plan setting out our four-year strategy 
2017/18 to 2020/21.  In developing the Plan, the Trust was keen to hear the views of the 
people who use our services, our staff and our communities.  A number of internal 
workshops were held with senior management teams, corporate management team and 
Trust Board to develop a consultation document to enable us to undertake wider 
engagement with the public and staff across the Trust.   A 12-week consultation exercise 
was undertaken from 5  December 2016 to 24 February 2017.    
 
As part of the consultation exercise, the consultation document was uploaded onto the 
Trust website and publicised via press release and on the Trust’s Facebook page and 
Twitter.  Copies were also individually issued to the Trust consultee list inviting them to 
share their views.  A stand was included at a Trust PPI pre-consultation event in relation to 
the Equality and Disability Action Plans on 20 January 2017 when copies of the consultation 
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document were available and individuals had the opportunity to hear more about the Plan 
from a member of staff.   Presentations were also delivered to local council meetings.    In 
relation to staff engagement, eight focus group sessions were organised across the Trust 
geography and a Survey Monkey questionnaire was issued to staff providing a quick, easy 
to use alternative method for staff to share their views.  Reminders were issued two weeks 
prior to the consultation closure date. 
 
The Trust considered all the responses in detail and, where appropriate, changes were 
made to the final document to reflect these views.  A consultation feedback report was 
developed detailing the responses received and the action taken by the Trust.  A copy of 
the final plan was sent to the individuals that responded with a covering letter advising that 
the consultation feedback report was available for sharing on request.  The final Corporate 
Plan was also uploaded onto the Trust website and publicised via Trust Communication, 
press release, Facebook and Twitter.    
 

 See also response to Q11. 
  

13 Were any awareness-raising activities for consultees undertaken, on the commitments in 
the Equality Scheme, during the 2016-17 reporting period? (tick one box only) 

  Yes  No   Not applicable  

 Please provide any details and examples: 

 New/Updated documents are forwarded regularly to the Trust Consultee List following 
approval within the Trust including e.g. ECNI Annual Progress Reports, Quarterly Screening 
Reports, PPI Annual Progress Report. They are also advised of Consultations and Events 
including the Trust Engagement Event in March 2017, where they had the opportunity to 
learn of PPI work ongoing within the Trust.  

  

14 Was the consultation list reviewed during the 2016-17 reporting period? (tick one box only) 

   Yes  No  Not applicable – no commitment to review 

  

Arrangements for assessing and consulting on the likely impact of policies (Model Equality 
Scheme Chapter 4) 

http://www.westerntrust.hscni.net/1596.htm   

15 

 

Please provide the number of policies screened during the year (as recorded in screening 
reports): 

 20  

  
 
 

http://www.westerntrust.hscni.net/1596.htm
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16 Please provide the number of assessments that were consulted upon during 2016-17: 

 
2 Policy consultations conducted with screening assessment presented.  

0 
Policy consultations conducted with an equality impact assessment (EQIA) 
presented. 

0 Consultations for an EQIA alone. 

 

17 

 

 Please provide details of the main consultations conducted on an assessment (as 
described above) or other matters relevant to the Section 75 duties: 

 Targeted Engagements only : no full EQIAs during 2016-2017 for Western Trust 
 

18 Were any screening decisions (or equivalent initial assessments of relevance) reviewed 
following concerns raised by consultees? (tick one box only) 

  Yes  No concerns were 
raised  

 No   Not 
applicable  

 Please provide any details and examples: 

       

Arrangements for publishing the results of assessments (Model Equality Scheme Chapter 4) 

19 Following decisions on a policy, were the results of any EQIAs published during the 2016-
17reporting period? (tick one box only) 

  Yes  No  Not applicable 

 Please provide any details and examples: 

  
Information on all stages of Consultation is published on the Trust Website. 

  

Arrangements for monitoring and publishing the results of monitoring (Model Equality Scheme 
Chapter 4) 

20 From the Equality Scheme monitoring arrangements, was there an audit of existing 
information systems during the 2016-17 reporting period? (tick one box only) 

  Yes  No, already taken place  

 No, scheduled to take place at a  Not applicable  
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later date 

 Please provide any details: 

 Staff Monitoring continues via HRPTS 

Trust publishes Quarterly Screening Reports 

Collection and analysis of Interpreting provision:  Sign Language and Foreign Language 

  

21 In analysing monitoring information gathered, was any action taken to change/review any 
policies? (tick one box only) 

  Yes  No   Not applicable  

 Please provide any details and examples: 

       

22 Please provide any details or examples of where the monitoring of policies, during the 
2016-17 reporting period, has shown changes to differential/adverse impacts previously 
assessed: 
 

 During the reporting period no monitoring was carried out of policies previously assessed.  
 

23 Please provide any details or examples of monitoring that has contributed to the availability 
of  equality and good relations information/data for service delivery planning or policy 
development: 

 Staff monitoring - has helped produce real time data to inform future equality screenings 
and Equality Impact Assessments in determining the impact of service changes on those 
potentially affected.  Staff monitoring has also been useful to determine any policy gaps 
e.g. transgender policy. 
 
HSC Emerging Themes Document - HSC Organisations worked collaboratively to gather 
emerging themes in relation to key inequalities experienced by the 9 equality categories.  
Collated data (qualitative and quantitative) was analysed and is defined, by Section 75 
categories, to help develop indicators of levels of inequalities.  The emerging themes 
document can be used as evidence for future screening and equality impact assessments 
and is a useful resource for both health and social care staff and representative 
organisations.  The document is reviewed and updated annually. 
 
Updating of Trust Local Consultee List – allows Trust to ensure that information is accurate 
and up to date when issuing information re consultations/reports etc.  
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Staff Training (Model Equality Scheme Chapter 5) 

24 Please report on the activities from the training plan/programme (section 5.4 of the Model 
Equality Scheme) undertaken during 2016-17, and the extent to which they met the 
training objectives in the Equality Scheme. 

 

 The Western Trust continues to deliver Equality and Human Rights training in a variety of 
programmes.  The training detailed below includes reference to/information on the Section 
75 duties and Disability Duties.  Further content is then developed to meet the 
requirements of the participants and the specific focus of the training.  Much of the training 
is delivered by Trust staff, however for some training programmes delivery is in partnership 
with voluntary sector groups.   
 
'DISCOVERING DIVERSITY' E-Learning Programme: mandatory for all Western Trust staff.  
This e-learning programme is designed to ensure that HSC staff are equipped to deal with 
difference and diversity in a positive way.  Trust Communication is used to issue regular 
reminders; the programme is also referenced at training delivered by the Equality & 
Involvement Team and fliers are routinely included in Training Packs.  Uptake of the 
'Discovering Diversity' E-Learning Programme is monitored. 
 
Work in ongoing with HSC trusts to develop a new Equality and Disability elearning Training 
module for staff.   
 
VISUAL AWARENESS Training: continues to be offered Trustwide in association with RNIB.  
This training provides staff with skills and knowledge to ensure that service users with a 
visual impairment receive a high level service. 
 
DEAF AWARENESS Training: delivered by Hands that Talk throughout the Trust, the training 
includes an Introduction to deafness/Hearing loss and provides information on 
Communication Methods used by Deaf/Hard of Hearing people and how to communicate 
clearly.  
 
DISABILITY AWARENESS Training: delivered by Employers for Disability NI.  The training 
covers Disability Discrimination Act (DDA) overview and case law with a brief overview of 
legislation followed by case study exercise using DDA cases.  A variety of learning methods 
are used including an exercise on Language etiquette and Disability awareness training 
video clips.  There is also an overview of five key disability areas; hearing loss, visual 
disability, learning difficulty and disability, physical disability and hidden disability, including 
mental health.  Information is provided on the nature and extent of disability, as well as 
good practice in interacting with people with disabilities.   
 
WORKING WITH INTERPRETERS (Foreign Language/Sign Language) Training: this training is 
offered Trustwide on an on-going basis.  The training aims to improve the experience of 
patients/clients who do not have English as a first language or who have a hearing 
impairment.  The Equality & Involvement Team also offers the training to specific 
teams/units, as per requests.  The Working With Interpreters Training is supported by Trust 
Communication Support Guidelines, which contain information for staff on accessing 
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Foreign Language and Sign Language Interpreters, and Written Translation. 
 
EQUALITY SCREENING Training: continues to be delivered by Equality & Involvement staff 
to Senior Managers and their staff who are involved in developing policies/ 
proposals/strategies and implementing changes to services.  The training provides 
information on Section 75 of the NI Act 1998 and requirements under Section 75 for Public 
Authorities; and informs staff why and when screening needs to take place and how to 
screen.   
 
EQIA Training: the Equality & Involvement Team offer specialist support and training to 
staff within Directorates who are involved in EQIAs/consultation exercises, on request. 
 
EQUALITY, DIVERSITY and INCLUSION Training: this training was developed and delivered 
as part of NVQ training for staff and is now delivered to staff within Departments across the 
Trust on request.  It is also delivered as part of the Trust's Essential Training for Doctors 
programme.  In addition, this training has been adapted and delivered to North West 
Regional College Health and Social Care students.  The aim of the training is to inform 
participants about Equality, Diversity and Inclusion and how it applies within the Trust. 
 
'LESBIAN, GAY, BISEXUAL and/or TRANSGENDER - CREATING INCLUSIVE WORKPLACES' E-
Learning Programme: available to all Trust staff. 
This e-learning programme was developed by the Public Health Agency in partnership with 
the Southern Health and Social Care Trust and has been informed by the experiences of 
individuals who identify as Lesbian, Gay, Bisexual and/or Transgender (LGBT). 
The programme is designed to be used by individuals, including staff and management, 
working in any setting.  It is hoped that it will better inform individuals and organisations on 
the issues faced by lesbian, gay, bisexual and transgender and help encourage workplace 
settings to be more LGBT inclusive, thus helping to create a more welcoming, safe and 
productive work environment. 
 
 

25 Please provide any examples of relevant training shown to have worked well, in that 
participants have achieved the necessary skills and knowledge to achieve the stated 
objectives: 
 

 All of the above training, with the exception of the eLearning training, has been evaluated.  
Overall evaluation feedback has been positive with staff finding that training was relevant, 
practical and thought-provoking.   
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Public Access to Information and Services (Model Equality Scheme Chapter 6) 
 

26 Please list any examples of where monitoring during 2016-17, across all functions, has 
resulted in action and improvement in relation to access to information and services: 
 

 Uptake of sign language interpreting is monitored throughout the Trust.  (Appendix 2) 
 
Uptake of face to face and telephone foreign language interpreting is monitored (Appendix 
2) 
 
Quarterly Screening Reports 
 
BME Carers Leaflet  

  
Making Communication Accessible for All – A Guide for Health & Social Care Staff 
In March 2016 the Health and Social Care Board published guidance for all Health & Social 
Care Organisations on “Making Communication Accessible for All”.  The Guide has been 
produced for Health and Social care staff so that they can communicate more effectively 
with people who may have a disability or a communication support need.  
 
The Guide was issued via Trust Communication to WHSCT staff and is available on the 
Intranet.  The document provides guidelines, tips and advice and aims to: 
 

• Help staff/Trust services think differently about their communication 
• Make staff aware of current legislation 
• Increase staff awareness of the wide range of communication difficulties and 

understand how they can change to enable more positive outcomes and experiences 
for people with communication support needs 

• Help staff create communication friendly environments to support people to 
communicate to the best of their ability. 

 
Uptake of Self Directed Support In WHSCT 
Self Directed Support (SDS) is a change in the way social care services are provided to offer 
much more choice, control and flexibility to individuals and families. It enables them to 
tailor a package of support that best suits their lifestyle and allows the individual and family 
to live their life in the way that they want to.  Self Directed Support provides informed 
choice about how support is provided with a focus on ‘working together’ to achieve 
personal outcomes.  
 
The Trust have an Implementation plan in place and progress is reviewed by the Trust 
Implementation Group monthly. This includes delivering on a Communication and 
Engagement Strategy for SDS and a comprehensive Training and Development Programme 
for all community staff within Children’s Disability and Adult Social Care Services. Significant 
progress has been made to operationalise SDS, supported by our ‘Go Live date’ on 1 
November 2016.  Work is being carried out across all Trust departments including 
Contracts, Information and Finance to operationalise SDS options.  Additional activity 
includes development of an online provider toolkit to support Community Providers with 



PART A  

20 
 

the introduction of SDS and encourage growth of the social care market. This will be further 
supported with Regional plans to develop a Directory of Services for individuals and 
families. A number of SDS resources have also been developed including a Practitioner 
Guide, User Guide, Easy Read Version, Information Leaflet and Direct Payments Guide. The 
Trust have also developed a number of promotional video clips evidencing positive 
outcomes for families who have engaged with the SDS approach. These are used at local 
and regional events, staff training and released through Trust social media.  
 
This is a transformational change process which seeks to embed personalisation culturally 
and as an approach to practice. However there is clear evidence that SDS is making a real 
difference to the lives of individuals and families that we work with. At the end of May 2017 
there were 1484 SDS cases operational within the WHSCT (1351 recurrent and 133 one off 
Direct Payments). 
 
Public Information on New Build Facilities   
Information was provided on the new North West Cancer Centre and Omagh Hospital and Primary 
Care Complex in a number of different online and offline formats.   A series of videos were 
produced on both projects which were hosted on the Trust’s You Tube Channel and promoted 
through the Trust’s social media channels and website.  Public engagement on the videos was 
particularly high on Facebook with drone technology being used to show both the exterior and 
interior of the buildings.  
 
A public information leaflet was also produced for the new Omagh Hospital and primary Care 
Complex and this was posted directed into over 29,000 local homes in the surrounding district.  The 
leaflet was part of an overall public information campaign which has been well received locally. 

 

Complaints (Model Equality Scheme Chapter 8) 

27 How many complaints in relation to the Equality Scheme have been received during 2016-
17? 

 Insert number here:  0  

 Please provide any details of each complaint raised and outcome: 
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Section 3: Looking Forward 

28 Please indicate when the Equality Scheme is due for review: 

 May 2017  

  

29 Are there areas of the Equality Scheme arrangements (screening/consultation/training) your 
organisation anticipates will be focused upon in the next reporting period? (please provide 
details) 

  Reform and Modernisation Proposals – the Trust will continue to screen and monitor all 
reform and modernisation proposals to identify any potential impact for any of the nine 
Section 75 categories 

 New Consultation ECNI Guidance 

 Training on new two-tier Equality Screening Form (when launched) 

 Elearning Equality Module 

 PPI Elearning programme 
 

30 In relation to the advice and services that the Commission offers, what equality and good 
relations priorities are anticipated over the next (2016-17) reporting period? (please tick any 
that apply) 

  Employment 

 Goods, facilities and services 

 Legislative changes 

 Organisational changes/ new functions 

 Nothing specific, more of the same 

 Other (please state):  

 

 Age Discrimination 

 Shared Parental Leave 

 Equality Screening Forms – new Two-tier forms 

 Review of Part B of ECNI Reporting Template 
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PART B - Section 49A of the Disability Discrimination Act 1995 (as amended) and Disability Action Plans 

1. Number of action measures for this reporting period that have been: 

 

19 
   

2 
   

0 
   

Fully achieved Partially achieved Not achieved 

 

2. Please outline below details on all actions that have been fully achieved in the reporting period. 

2 (a) Please highlight what public life measures have been achieved to encourage disabled people to participate in public life at National, 

Regional and Local levels: 

Level Public Life Action Measures Outputsi Outcomes / Impactii 

Nationaliii    

Regionaliv 
 
 
 

Development and Roll out of Self 
Directed Support 
 
 
 
 
 
 
 
 
 
 
 

The Trusts in partnership with 
the Health and 
Social Care Board (HSCB) 
have introduced a new way of 
delivering Social Care 
Services called Self Directed 
Support.  During 2015 
Consultation on an EQIA was 
undertaken by the HSCB.   
Trusts facilitated consultation 
events in each of their areas 
on Self Directed Support which 
is now operational. 

This system will provide more 
choice and flexibility for eligible 
individuals enabling them to tailor a 
care package that best suits their 
needs.  
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Regionalv 
 

Continue participation on the Regional 
Physical Sensory and Disability 
Strategy Implementation Group  

Action to address inequalities 
and identify gaps in service 
provision.   
 
 
 
Cross Departmental work 
including HSC Board, PHA, 
Trusts, DEL, DSD, voluntary 
organisations and service 
users. 
 

Good Practice Guidance Checklist 
to ensure the needs of people with 
disabilities are considered in the 
design and development of health 
promotion programmes/campaigns.  
 
A regional deafblind needs analysis 
report has been produced with key 
recommendations. 
 
The Accessible Formats policy and 
guidance has been issued to HSC 
organisations through the Regional 
Accessible Formats Steering Group 
for implementation. 

Localvi 

Continued role out of the Public and 
Personal Involvement (PPI) agenda 
along with specific actions to target 
hard to reach groups including 
disabled persons. 
 
Continued support for Trust’s 
Disability Steering Group and PPI 
Forum to ensure meaningful 
engagement of disabled people and 
representative groups.  
 
A range of user groups meetings 
occur within Trust Programmes of 
Care. 
 
Continuation of the Trust’s 
Volunteering Scheme which provides 
supported placements, including to 
disabled individuals and 
representative organisations.  

 
 
 
 
 
Quarterly meetings occur: 
information provided in a 
range of formats.   
 
 
 
 
 
 
 
Provision of supported 
volunteering placements to 
disabled individuals and 
representative organisations. 
 

Greater participation of adults who 
use our learning disability services 
in the delivery of services and 
training of Trust staff 
 
 
More accessible services as a result 
of user involvement of people with 
disabilities, carers, families and with 
representative organisations. 
 
 
 
Provides opportunities for, and 
encourages participation of, 
disabled people in public life. 
 
Helps to build staff awareness and 
understanding of people with 
disabilities in the workplace. 
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2(b) What training action measures were achieved in this reporting period? 

 Training Action Measures Outputs Outcome / Impact 

1 
Delivery of Equality Screening 
Training – incorporating the 
Disability Duties 

On-going workshops held during the 
current reporting period (see Section 2, 
Point 24 - Training for detail). 

On-going mainstreaming of the disability duties 
into screening and EQIA processes. 
 
Increased awareness of disability duties during 
screening, EQIAs and decision-making 
processes. 
 
Enhanced staff knowledge and skills re: 
Screening and EQIA processes. 
(See Section 2, Point 24 - Training for detail). 

2 

Delivery of TYC Equality 
Screening Training & 
Cumulative Impacts of Savings 
Plans (based on updated 
Guidance)  

E&I held workshops with Senior 
Management Teams within Western 
Trust Directorates incorporating S75, 
Cumulative impacts of Savings Plans,  
disability duties and EQIA stages. 

Mainstreaming of the disability duties into 
screening and EQIA processes. 

3 

HSC Discovering Diversity E-
Learning Programme for Staff - 
consisting of 6 modules, 
including Disability module. 

Mandatory for all Western Trust staff. 
(See Section 2, Point 24 – Training for 
detail). 
 
Regular reminders issued to staff via 
Trust Communication and referenced at 
training. 
 
On-going monitoring of staff uptake of 
this training  

Helps staff to build awareness and understanding 
of diversity, including re: people with disabilities, 
in the workplace and society in general.  
 
Promotion of positive attitudes towards persons 
with disabilities. 
It has been agreed to develop a seventh module.  

4 

Additional Training and 
Awareness Actions 

(See Section 2, Point 24 -Training for 
detail). 
Visual Awareness Training 
Working with Interpreters Training 
includes Sign Language  
Deaf Awareness Training 
Engage & Involve eLearning 
Programme 
Disability Awareness Training 

Increased staff awareness and knowledge of 
people with a visual impairment.  Staff also gain 
confidence in guiding techniques 
 
Increased staff awareness and knowledge of 
people with a hearing impairment.  Staff also 
learnt basic sign language techniques.   
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Discovering Diversity (Mandatory) 
eLearning Programme 

 
2(c) What Positive attitudes action measures in the area of Communications were achieved in this reporting period? 

 Communications Action 
Measures 

Outputs Outcome / Impact  

1 
Wide Distribution in 16-17 of 
Regional Accessible 
Communication Guidance for 
HSC staff via hard copy guides 
and also electronically via Trust 
Communication  

Resource detailing models of good 
practice in effective communication. 
 
Increased amount of Trust information 
produced in alternative formats e.g. 
easy-read, larger print, use of sign 
language interpreters, subtitles and sign 
language on the production of DVDs. 

Greater staff expertise in the provision of 
effective communication for individuals with a 
range of disabilities.  Increased production of 
Trust information in alternative formats. 
 
Trust information more accessible for all users. 
 
Improved patient experience. 

2 Ensure Trust website is fully 
accessible (European 
Accessibility Standards are 
achieved to ensure consistency 
of best practice across the Trust) 
 
 

The website includes a section that is 
specific to Equality, Human Rights and 
Diversity.  This section highlights the 
work that the Trust is carrying out in this 
area.  Work is on-going to update the 
Equality section of the website. 
 
The Western Trust Twitter, Facebook, 
YouTube and Flickr sites have 
increased in popularity as a channel to 
communicate with the public.  The Trust 
promotes all of its public events on 
Twitter, Facebook and the website. 
 

The Development Team have taken into account 
access for people with disabilities and have 
improved the accessibility to all HSC websites by 
people with disabilities.  This provides improved 
information on Trust services to ensure that the 
public have a better understanding of what 
services are before they access them. 
 
Information is continually monitored and staff are 
asked to actively review content twice a year to 
make sure it is accurate and up-to-date.  
Monitoring systems have also been developed to 
increase the capacity for HSC Trusts to identify 
difficulties and areas for improvement. 

3 Communication Support 
Guidelines -  Information on 
Accessing: Foreign Language 
and Sign Language Interpreters 
and Written Translations 

The Communication Support Guidelines 
were updated in February 2016. 
 
This staff booklet incorporates changes 
advising staff of the newly installed 
online booking system for how and 
when staff should access a signer/ 
interpreter.  It is available on the staff 

Increased awareness by staff of need to respond 
positively to requests for signer/interpreter and 
who the approved providers are. 
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Intranet.  Information on the booklet has 
also been circulated via WEHRF 
members, staff newsletter and Trust 
Communication.  It is referenced at 
Induction Training, Diversity Training 
and Working with Interpreters Training. 

4 Service Level Agreement with 
Hands That Talk 

Contract maintained through Adult 
Mental Health & Disability Directorate.  
Provides consistency and support for 
organisation so that they can access 
additional funding to develop the 
training and availability of trained sign 
language interpreters.  (See Appendix 2 
for breakdown of provision for this 
reporting period.) 

Continued access to trained signing interpreters 
in the Western Trust area, which demonstrates 
value for money.  
 
Deaf Awareness Training provided to staff by 
Hands That Talk. 

5 Monitoring Usage of Hands That 
Talk 

Annual report compiled by the Equality 
& Involvement Team, to monitor usage 
of this service. 

Better awareness of service usage.  Improved 
basis for planning improvements. 

6 Regional Sensory Forum The Trust continues to be involved in 
regional sensory forums with other HSC 
partners to bring forward a regional 
approach to interpreting for sign 
language users.  The Trust has been 
actively involved in the new Disability 
and Sensory Strategic Implementation 
Group. 
  
In relation to sensory services, Trusts 
have reviewed their current care 
pathways and developed a regional 
model.   

The purpose of the policy is to help the 
organisations meet the information and 
communication needs of individuals as effectively 
as possible.   

7 Regional Accessible Information 
Steering Group 

A policy on accessible information for 
HSC organisations was developed by 
the Regional Accessible Formats 
Steering Group.  The policy will be 
adapted and adopted for use within the 

The purpose of the policy is to help HSC 
organisations meet the information and 
communication needs of individuals as effectively 
as possible.  The policy will ensure that the 
approach to the provision of written accessible 
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Western Trust. information is clear, balanced, fair, transparent 
and accurate.  The policy is aimed at managers 
and staff involved in, or who have any 
responsibility for, the provision of information.   

8 REAL (Rights, Empowerment, 
Action and Lobbying) Network 
DVD  incorporated  within Trust 
Training   

Utilisation of additional resources from 
the Disability sector in Trust training 
programmes. 

Increased understanding of the UN Convention 
on the Rights of Persons with Disabilities 
(UNCRPD) and implications for HSC. 
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2 (d) What action measures were achieved to ‘encourage others’ to promote the two duties:    

 Encourage others Action 
Measures 

Outputs Outcome / Impact  

1 Continued Provision of 
Reasonable Adjustments for 
staff. 

Implementing of Reasonable 
Adjustments in accordance with Trust 
Policy. 

Implementing of Reasonable Adjustments in 
accordance with Trust Policy. 

2 Continued roll out of HRPTS 
Self Service function in relation 
to Equality Monitoring which 
incorporates Disability 
considerations. 

Staff can self-declare that they have a 
disability in accordance with DDA 
definition of disability.   

Improved data recording of prevalence of staff 
with a disability within Trust workforce. 

3 Mainstream the Disability Duties 
into the Screening and EQIA 
processes 
 

Screening and EQIA processes include 
consideration of the Disability Duties.  
(See response to Training Section Q.24 
for detail of uptake)  
In addition, the Equality & Involvement 
Team provide one-to-one 
training/project specific training for staff 
where required/requested. 

Enhanced staff knowledge and skills re: 
Screening and EQIA processes. 
Increased awareness of disability duties during 
screening, EQIAs and decision-making 
processes. 
Improved decision making and policy/service 
developments re: the Disability Duties. 

4 Staff Training  Information on the Disability Duties is 
included in all Equality and Human 
Rights training, Vocational Training, 
Diversity Awareness and Disability 
Awareness training.  (See response to 
training section Q. 24 for detail of 
uptake) 

Enhanced staff knowledge and skills re: 
Screening and EQIA processes. 
Increased awareness of disability duties during 
screening, EQIAs and decision-making 
processes. 
Improved decision making and policy/service 
developments re: the Disability Duties. 

5 Pre-consultation Engage Event- 
20th January 2017 

Information was provided on the current 
Disability Action Plan and Services 
were able to input to the Disability 
Action Plan for the Trust.  

Improved service user feedback that can be 
taken forward within the Trust.  

6 Speakeasy- Shaping the Future 
Project 
 

Learning Disabled service users and 
their carers are actively engaged with 
the Trust as part of the speakeasy 
project in terms of providing input to 
shape future service delivery in 
conjunction with an external facilitator 

Service delivery will be shaped directly by service 
user input.  
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2 (e) Please outline any additional action measures that were fully achieved other than those listed in the tables above: 

 Action Measures fully implemented (other 
than Training and specific public life 
measures) 

Outputs Outcomes / Impact  
 

1      N/A             

2      N/A             

                   

 
3. Please outline what action measures have been partly achieved as follows: 

 Action Measures partly achieved Milestonesvii / Outputs  Outcomes/Impacts Reasons not fully achieved 

1 

Self Directed Care  
Work ongoing to roll out 
regionally 

Has been rolled out via 
Social Media and is also 
on the Trusts’ website. 

HSCB regionally led project 
- implementation at different 
stages across different HSC 
Trusts (phased). 

2 
Complaints DVD: translation from BSL 
to ISL within WHSCT 

DVD available to patients 
in British Sign Language 
(BSL) only. 

More accessible for Irish 
Sign Language (ISL) 
users if translated into 
ISL.   

This has been carried 
forward in 2017/18.  

                         

 
4. Please outline what action measures have not been achieved and the reasons why. 

 Action Measures not met Reasons 

1         

2             
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5. What monitoring tools have been put in place to evaluate the degree to which actions have been effective / develop new opportunities for 
action? 
 
The previous 5 Year Review of the HSC Trusts’ 1st DAP as well as the progress on the Trusts’ 2nd DAP, together with consultative 
arrangements surrounding same have provided opportunities for new actions to be included in final Plans.  Likewise the consultation on HSC 
Trusts’ 3rd DAP has provided similar opportunities.  Additional action measures were incorporated into the Plans as a consequence of these 
consultative arrangements.  Plans will continue to be implemented in partnership with the Disability Sector and thus provide further 
opportunities for on-going monitoring and review.  The HSC Trusts’ Audit of Inequalities – Emerging Themes document highlights a range of 
key inequalities within the Disability Sector.  The Emerging Themes document is a living document and is reviewed annually by HSC Trust 
Equality Leads thereby providing further opportunities to develop new action measures for the Trust’s 3rd DAP.  Progress on implementing the 
Disability Duties will continue to be recorded in the Trust’s Annual Section 75 Progress Report to the ECNI. 
 
(a) Qualitative 
Regional Working Groups – Stakeholder participation – quality assurance of documents and guidance 
Monitoring of DAP for Annual Progress Report to ECNI 
PPI Initiatives and Consultation processes and Outcomes 
Update of Audit of Inequalities – Emerging Themes document 
Review of complaints/compliments 
Feedback from Service Users 
NIHRC Inquiry into Emergency Health Care – 2014/15 
 
(b) Quantitative 
Performance indicators in DAP 
Screening and EQIA processes 
Complaints / Compliments 
ECNI Annual Progress Report 
Base Line Audit to assess the prevalence of disability amongst HSC workforce 
Business Services Transformation Project (BSTP) – Employee Self Service – more accurate and up-to-date staff data on S75 characteristics 
Update of Audit of Inequalities – Emerging Themes document 
2011 Census data – utilisation in Screening and EQIA processes 
Quarterly Screening Reports 
NIHRC Inquiry into Emergency Health Care – 2014/15 
Quarterly monitoring of Health Improvement Department (HID) PHA-related programmes of work 
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6. As a result of monitoring progress against actions has your organisation either: 

 made any revisions to your plan during the reporting period or  
 taken any additional steps to meet the disability duties which were not outlined in your original disability action plan / any other changes? 

  Please select 

If yes please outline below: 

 Revised/Additional Action Measures Performance Indicator Timescale 

1                   

2                   

3                   

  

7. Do you intend to make any further revisions to your plan in light of your organisation’s annual review of the plan?  If so, please outline 

proposed changes? 

                                                           
i Outputs – defined as act of producing, amount of something produced over a period, processes undertaken to implement the action measure e.g. Undertook 10 training 
sessions with 100 people at customer service level.  
ii
 Outcome / Impact – what specifically and tangibly has changed in making progress towards the duties? What impact can directly be attributed to taking this action? 

Indicate the results of undertaking this action e.g.  Evaluation indicating a tangible shift in attitudes before and after training. 
iii
 National : Situations where people can influence policy at a high impact level e.g. Public Appointments 

iv
 Regional: Situations where people can influence policy decision making at a middle impact level 

v
 Regional: Situations where people can influence policy decision making at a middle impact level 

vi
 Local : Situations where people can influence policy decision making at lower impact level e.g. one off consultations, local fora. 

vii
 Milestones – Please outline what part progress has been made towards the particular measures; even if full output or outcomes/ impact have not been achieved. 
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Appendix 1 – WHSCT Equality Action Plan 2014 – 2017  
 

Access via:  
http://whsct/intranetnew/documents/WHSCT%20Equality%20Action%20Plan
%202014-2017%20(TB%20Approved%20021014).pdf  
 
 
 
 
 
 
 
 
 
 
 
 

http://whsct/intranetnew/documents/WHSCT%20Equality%20Action%20Plan%202014-2017%20(TB%20Approved%20021014).pdf
http://whsct/intranetnew/documents/WHSCT%20Equality%20Action%20Plan%202014-2017%20(TB%20Approved%20021014).pdf
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Appendix 2:  Foreign Language Interpreting Provision for Ethnic Minorities and Migrant Workers  
in Western Trust Area 

 
Table 1: Total Provision and Expenditure with Language Breakdown 1 April 2016 – 31 March 2017 

Language 
Total Provision for each language 

NIHSCIS Big Word STEP Sai Pak Total per Language 

Polish 2841 126 2  2969 

Hungarian 1119 121   1240 

Cantonese 105 3  959 1067 

Lithuanian 837 55 1  893 

Arabic 819 58   877 

Mandarin 94 5  744 843 

Russian 329 34   363 

Romanian 123 33   156 

Slovak 137 3   140 

Latvian 128 8   136 

Bulgarian 94 13 1  108 

Czech 18 3   21 

Spanish 15 1   16 

Pashto Central 13 3   16 

Portuguese 11    11 

Punjabi 6 3   9 

Italian  8   8 

Urdu 7    7 

German 5 2   7 

Farsi 6    6 

Kurdish 6    6 

Macedonian   1   1 

Turkish  1   1 

Total Provision 6713 481 4 1703 8,901 

Total Cost £307,692.35 £2,692.20 £198.05 £24,444 £335,026.60 

Average Cost £45.84 £5.60 £49.51 £14.35 £37.64 
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Table 2: No. of Provisions for Western Trust – NIHSCIS Only for past 10 financial years for comparison: 

Year 
 

2016/17 2015/16 2014/15 2013/14 2012/13 2011/12 2010/11 2009/10 2008/09 2007/08 

No. of 
provisions 

6713 5693 6423 6272 5520 5051 4201 3777 3042 2619 

 

Table 3:  Total No. of Foreign Language Interpreting Provisions for Western Trust for past 10 financial years:   

Year 2016/17 2015/16 2014/15 2013/14 2012/13 2011/12 2010/11 2009/10 2008/09 2007/08 

No. of 

provisions 

8901 7808 8440 8172 7476 6741 5348 5529 4834 4137 

 

Table 4:  Top 5 Language Interpreting Sessions within WHSCT for previous 5 years 

2016/17 2015/16 2014/15 2013/14 2012/13 

Polish Polish Polish Polish Polish 

Hungarian Hungarian Hungarian  Lithuanian  Cantonese 

Cantonese Cantonese Cantonese Hungarian Hungarian 

Lithuanian Mandarin Lithuanian Cantonese Lithuanian 

Arabic Lithuanian Mandarin Mandarin Mandarin 
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APPENDIX 2: Sign Language Provision in the Western Trust Area 
  

12-Month Report: 1 April 2016 – 31 March 2017 
 

 
Hands That Talk - Sign Language Interpreting: Expenditure 1 April 2016 – 31 March 2017: 

 

No of Provisions 842 

Cost £110,510 

Average Cost £131.25 

 

 
 
No. of Provisions for Western Trust – Hand that Talk for past 8 financial years for comparison: 

 

Year 2016/17 2015/16 2014/15 2013/14 2012/13 2011/12 2010/11 2009/10 

No. of provisions 842 746 813 647 429 384 296 330 

 

 


