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FOREWORD 

The current situation continues to change and the guidance available to industry will 

evolve as the situation develops. Please note that a number of these measures 

were put in place during the restrictions in place from March to July 2020. 

Some are date specific and you are advised to check that they still apply. 

The goods freight industry has faced significant challenges in the past months and 

may continue to do so for some time. To assist the industry the Department has 

issued temporary Contingency and Emergency Practice Guidance on how it will 

exercise its functions during this period and support operators so that supply chains 

can remain open. 

Proportionality lies at the heart of the Department’s regulatory function and as such it 

will take account of the developing situation. The guidance provided reflects the 

changing priorities and allows for a flexible approach to be adopted in the 

administration of licensing and regulation of Goods Vehicle Operators, whilst also 

ensuring safety. It is important that operators ensure that they continue to 

maintain safety standards during this period and realise that regulatory action 

may be taken if unsafe practices are reported to the Department.  

The purpose of the Emergency Practice Guidance is to streamline the process as 

much as possible within the flexibility that already exists in the legislation. The 

temporary guidance can be found at: 

https://www.infrastructure-ni.gov.uk/publications/tru-practice-guidance-interim-

contingency-and-emergency-planning 

This guidance may change as the situation develops and it is advisable to 

periodically check for updated advice.  

 

Further Coronavirus advice for Businesses and Employers can be found by visiting 

NI Direct at  

https://www.nidirect.gov.uk/articles/coronavirus-covid-19-business-and-employers 

 

https://www.infrastructure-ni.gov.uk/publications/tru-practice-guidance-interim-contingency-and-emergency-planning
https://www.infrastructure-ni.gov.uk/publications/tru-practice-guidance-interim-contingency-and-emergency-planning
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-business-and-employers


Response to Covid-19: Advice for Operators 

2 
 

Goods Vehicle Operator Licensing  

All applications for the Department to consider using the powers listed within this 

section must be made in writing to the Transport Regulation Unit and sent to 

TRU@infrastucture-ni.gov.uk. During this period our ability to respond to postal 

communication will be delayed and may not be possible 

 

1. Can I temporarily operate more vehicles than authorised under my 

goods vehicle operator’s licence to meet an urgent public demand?  

You should only operate within the allowance of your existing licence, but you can 

apply to increase the number of vehicles authorised. The Department will try and 

assist operators and will prioritise applications. The optimal way to obtain grant of a 

variation is using the digital services available to operators.  

https://www.gov.uk/manage-vehicle-operator-licence 

If you are an existing operator without a digital user account, please email 

Notifications@vehicle-operator-licensing.service.gov.uk and a member of staff will 

contact you as soon as possible to arrange this. You will need to answer some 

security questions.  

Operators should consider submitting a complete application as soon as the need 

arises and seek an interim direction which will be considered as set out in the 

statutory document.  

 

2.  I don’t have a Goods Vehicle Operator’s Licence / I have a restricted 

goods vehicle operator’s licence - Can I temporarily operate for hire or 

reward?  

You need to ask the Department to grant a temporary exemption (in writing) from 

any requirement to hold a standard licence, which would otherwise be imposed by 

sections 1 and 2 of the Goods Vehicle (Licensing of Operators) Act (Northern 

Ireland) 2010. In summary this allows for a restricted licence holder to operate for 

hire or reward, an existing licence holder to temporarily use more vehicles than the 

licence authorises or for someone who does not hold a licence to use a goods 

vehicle for hire or reward or in connection with a business.  

The Department will only consider the use this power on receipt of a written request 

from the person / entity proposing to operate. All requests should be sent to 

TRU@Infrastructure-ni.gov.uk setting out the proposal and justification. The 

Department will need to be satisfied that an applicant is not unfit to engage in road 

transport. Additionally, the Department may check that: 

- the applicant is not insolvent 

- there are no outstanding maintenance or other issues, which might impact on 

road safety 

mailto:TRU@infrastucture-ni.gov.uk
https://www.gov.uk/manage-vehicle-operator-licence
mailto:Notifications@vehicle-operator-licensing.service.gov.uk
mailto:TRU@Infrastructure-ni.gov.uk
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- that this is not an attempted device to avoid responsibility for alleged failures 

in compliance 

- that the applicant has satisfactory facilities and arrangements for maintaining 

the vehicles used under the exemption in a fit and serviceable condition 

The Department must be satisfied that the exemption is necessary for the purpose of 

enabling an emergency to be dealt with (in this case the current outbreak) or 

enabling some other special need to be met (arising from the outbreak). 

The Department must also be satisfied that the applicant is engaged exclusively in 

national transport operations, which will have only a minor impact on the transport 

market because of the nature of the goods carried or the short distance the goods 

are carried. The Department has defined “short distance” as being not outside 

Northern Ireland. 

In the exceptional circumstances of the outbreak the Department is content to apply 

the approach adopted in GB and will accept a declaration to that effect signed by the 

person or Director of the corporate entity. 

 

3. I hold a standard licence and, due to challenging trading conditions, I 

can no longer meet the requirement to be of the appropriate financial 

standing?  

Financial standing for standard licence holders is an important means by which a 

transport business becomes established and is intended to support the maintenance 

of vehicles and trailers during operation. It is a condition of an operator’s licence that 

changes in financial standing are notified to the Department. 

Operators who cannot meet the financial standing requirement and want to keep 

operating should write to the Department and ask for a period of grace. On 

considering whether to grant a period of grace the Department will wish to be 

satisfied that: 

- the operator is not insolvent 

- there are no outstanding maintenance or other issues, which might impact on 

road safety 

- that this is not an attempt to avoid responsibility for alleged failures in 

compliance 

Article 13(1) of Retained Regulation (EC) 1071/2009 allows the holder of a standard 

licence to ask the Department for a period of grace to rectify a situation where they 

cannot establish the required financial standing. The maximum period allowed under 

the legislation is six months to demonstrate that the requirements will be met on a 

permanent basis.  

Retained Regulation (EU) 2020/698 extends the maximum time limit established for 

financial standing from six to twelve months, with regard to financial assessments 

covering all or part of the period between 1 March 2020 and 30 September 2020. 
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Any determinations made since 30 September 2020 are subject to the maximum 

period of six months. 

The Department is not obliged to grant a period of grace, but recognises the 

challenging nature of the operating environment during this period of uncertainty and 

will give serious consideration to the grant of a Period of Grace to those standard 

operators who require it if the qualifying circumstances are met. Each request will be 

assessed on its own merit, but the Department is likely to consider a starting point of 

4 months, which may allow for an extension to the maximum period of 6 months, 

should circumstances require that. Any decisions about the grant or length of a 

period of grace will include an assessment of the risk to road safety.  

If you are experiencing any issue in meeting the financial standing requirement you 

should notify the Department as soon as possible at TRU@Infrastructure-ni.gov.uk. 

It is a condition on an operator’s licence that notification is made within a month. The 

Department is likely to be sympathetic and will seek to assist wherever possible, 

especially given the difficulties arising from COVID-19. 

Anyone who fails to notify within the appropriate time can expect the Department to 

require explanations as to why they failed to comply, and it may result in a finding of 

loss of good repute and affect any future application. 

Further information can be found with the Department’s Practice Guidance document 

on Finance:  

https://www.infrastructure-ni.gov.uk/publications/tru-practice-guidance-finance 

 

4. I hold a restricted licence and cannot meet the requirement to have 

sufficient financial resources available due to restrictions on trade. 

There is no power to grant Periods of Grace to an existing restricted operator. 

Operators who cannot meet the requirement to have sufficient financial resources 

should consider offering an undertaking to the Department for a financial check to be 

carried out in the future and on a specified date. 

 

5. My licence is due for renewal (continuation) but the business has been 

temporarily closed / staff have been furloughed. 

When a licence is due for continuation the licence holder is required to pay the 

“continuation fee” and provide a response to a check-list issued from the 

Department. These are vital tasks which should be given urgent consideration.  

If you are intending to continue to utilise the transport operations of your business it 

is essential that you make arrangements to pay the continuation fee, and you should 

notify the Department if you are unable to provide timely responses to the checklist. 

The Department will look favourably on any request to postpone a returned check list 

due to Covid-19 issues. 

mailto:TRU@Infrastructure-ni.gov.uk
https://www.infrastructure-ni.gov.uk/publications/tru-practice-guidance-finance
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If you do not pay the continuation fee then your licence will be automatically 

terminated and you will not be authorised to carry goods in line with the 2010 Act. 

The Department will however consider favourably an application for late payment 

where exceptional circumstances, causing the failure to pay, are provided. This 

would include closed premises and furloughed staff. You would also be required to 

confirm that you have not been carrying goods during the intervening period. Your 

Goods Vehicle Operator’s licence would then be reinstated. 

 

6. Due to restrictions on movement I no longer have access to my 

operating centre. What steps do I need to take? 

In the rare circumstances where a standard operator temporarily loses access to an 

operating centre as a result of restrictions imposed during the outbreak, the 

Department will give serious consideration to the grant of a Period of Grace to 

operate from an alternative site. 

Each request will be assessed on its own merit, but the Department may consider a 

starting point of 4 months Period of Grace for qualifying operators. That starting point 

is intended to allow an extension to the maximum period of 6 months should 

circumstances require that. 

The Department will wish to be satisfied as to where the vehicles will be parked in 

the alternative site. It is recognised that during the period of the outbreak it may not 

be practicable to lodge an application for a new operating centre, which may only be 

required for temporary use.  

Restricted licence holders do not have facility to request a Period of Grace but 

should notify the Department for direction as to how to proceed. 

 

7. Operational needs require me to operate more vehicles from my 

operating centre than the current authorisation. I am still within my overall 

vehicle authorisation. 

You should apply to increase the number of vehicles to be kept at your operating 

centre. The Department will try and assist operators and will prioritise applications. 

The optimal way to obtain a grant of a variation is using the digital services available 

to operators.  

https://www.gov.uk/manage-vehicle-operator-licence 

The purpose of the Emergency Practice Guidance document is to streamline the 

process as much as possible within the flexibility that already exists in the legislation. 

Operators should consider submitting a complete application as soon as the need 

arises and seek an interim direction which will be considered as set out in the 

practice guidance. 

 

https://www.gov.uk/manage-vehicle-operator-licence
https://www.infrastructure-ni.gov.uk/publications/tru-practice-guidance-interim-contingency-and-emergency-planning
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8. I cannot maintain my vehicles in line with the stated intervals that I made 

a commitment to. 

You should never operate a vehicle in an unsafe condition. You should adopt a 

risk based approach as you know your business best and where the greatest 

risks are. You should follow the advice provided in the DVA’s Guide to Maintaining 

Roadworthiness found here: 

https://www.infrastructure-ni.gov.uk/publications/driver-vehicle-agency-guide-

maintaining-roadworthiness   

The Department and DVA previously gave guidance on how standard licence 

holders (in any sector) or restricted licence holders carrying out essential transport 

services involved in the delivery of food, non-food (personal care and household 

paper and cleaning), door to door refuse collection and disposal services, health 

services and over the counter pharmaceuticals, Fuel (transport and heating) or 

essential utility services (water, gas, electricity, telecommunications, road 

maintenance, etc) might continue to operate where their normal maintenance 

arrangements were affected by the initial impact of Covid-19. Those concessions 

ceased from 1 September 2020. From that point on, all vehicles and trailers had to 

return to the inspection frequency stated on the licence.  

However, the Department is aware that there may be isolated instances where 

Covid-19 results in unexpected and unpredictable staff shortages within a 

maintenance facility. You should adopt a risk-based approach as you should 

know your business and where the greatest risks may be. Any change or 

extension to your normal PMI period should be subject to a documented risk 

assessment. It is the operator’s responsibility to ensure that vehicles are operated 

safely. Where that occurs, the following guidance should be applied: 

 Evidence of the justification for the reduction such as a letter or email from 

your workshop confirming unavailability is to be kept with the PMIs and to be 

produced on request to the Department, DVA, PSNI etc. 
 

 Where the workshop facility is unavailable, consider using an alternative or a 

mobile inspection at the operating centre. The inspection would need to be as 

comprehensive as possible and comply with the site’s health and safety 

requirements. An instrumented brake test should still be conducted. 
 

 Robust daily driver checks and effective use of vehicle monitoring systems 

are even more important and must be managed and recorded.  
 

 You should return to your stated maintenance intervals by the next inspection. 

If this is not possible, you must notify the Department in advance with an 

explanation of how you are managing the risks through alternative 

arrangements. Where it is necessary to change maintenance suppliers, you 

can access your records here: 

https://www.gov.uk/manage-vehicle-operator-licence  

 

https://www.infrastructure-ni.gov.uk/publications/driver-vehicle-agency-guide-maintaining-roadworthiness
https://www.infrastructure-ni.gov.uk/publications/driver-vehicle-agency-guide-maintaining-roadworthiness
https://www.gov.uk/manage-vehicle-operator-licence
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Restricted Licences  

If you are the holder of a restricted licence and do not operate in the sectors 

mentioned above you should continue to abide by the intervals that you stated on 

your application to the Department. 

You should always ensure that vehicles are roadworthy at all times and follow the 

advice provided by the Guide to Maintaining Roadworthiness found here: 

https://www.infrastructure-ni.gov.uk/publications/driver-vehicle-agency-guide-

maintaining-roadworthiness  

 

9. My vehicles are not being used during a period of lockdown. Do I have 

to carry out a pre-use inspection before I put them into use again?  

Although it is always recommended that a pre-use inspection is carried out prior to 

putting vehicles that have been stood idle back into service, the Department 

recognises that operators will want to start using vehicles as soon as possible and 

there may be delays in businesses starting again when there may not be enough 

slots available at maintainers to inspect vehicles.  

Any change or extension to your normal PMI period should be subject to a 

documented risk assessment. It is the operator’s responsibility to ensure that 

vehicles are operated safely. 

Therefore, for fleets that are unused during this period the following principles can 

apply: 

- The vehicle should be recorded as Vehicle off Road (VOR). This enables the 

period of inactivity to be taken into account if records are analysed in the future 

- The PMI schedule is frozen or paused during the period that the vehicle is not 

used. The time to the next inspection can include any relaxation that applied to 

relevant vehicles under question 8 above 

- If the regular PMI period has been exceeded, or, if it qualified for a relaxation 

under question 8, its extended period, the first walk-round check prior to use is to 

be performed by a technician and include a check of tyre pressures and a brake 

performance test. The brake performance test, if not undertaken on a roller brake 

tester, will include a measured temperature check of the brakes after a road test. 

The temperatures are to be recorded and retained. The cause of any abnormal 

results must be investigated and remedied before the vehicle is permitted to re-

enter service. 

- Vehicles over 12 years old and more than 50% or 4 weeks, whichever is greater, 

over their PMI cycle will receive a full preventative maintenance inspection before 

use  

- Regardless of the combination of relaxations applied, no vehicle will be put into 

service if more than 17 weeks has elapsed since the last full PMI 

The Department will monitor the period of inactivity and may amend this advice 

should circumstances require. 

https://www.infrastructure-ni.gov.uk/publications/driver-vehicle-agency-guide-maintaining-roadworthiness
https://www.infrastructure-ni.gov.uk/publications/driver-vehicle-agency-guide-maintaining-roadworthiness


Response to Covid-19: Advice for Operators 

8 
 

 

10. I am a transport manager but am required to self-isolate or I am absent 

from work through ill health.  

The role of Transport Manager brings with it a lot of responsibilities (see paragraph 

43 of Practice Guidance Document No.3). The conditions on the operator’s licence 

require the operator to notify the Department of matters which might impact for 

instance on the ability to show professional competence.  

The Department will then have to take a view on what is practicable in all the 

circumstances to meet the statutory duty. If a transport manager is in an ‘at risk’ 

group which limits their availability to attend an operating centre they are invited to 

submit a proposal to the Department on how they will fulfil the requirements during 

the current situation. This may include the use of technology and other assistance. 

If a transport manager is required to work from home to comply with instructions from 

the Executive, they are advised to consider how they can fulfil the statutory duty 

through the use of technology and other assistance. They may be required to 

demonstrate this at any time. If the period of working from home extends beyond 

four months a transport manager would be advised to formally notify the Department 

of their working arrangements. 

If a transport manager is furloughed and is no longer carrying out the duties of 

transport manager the operator and/or the transport manager must advise the 

Department by email providing details of the arrangements. 

The Department would not normally expect to be notified of periods of short illness 

such as the general symptoms described in the current public health guidance or 

absences as a result of a 14-day self-isolation period.  

Where a person develops more acute symptoms, it may be necessary to grant a 

Period of Grace. Recognising the additional challenges of recruitment during the 

period of the outbreak, the Department may consider a starting point of 4 months 

Period of Grace for qualifying operators. That starting point is intended to allow for 

an extension to the maximum period of 6 months should circumstances require that.  

 

11. Furloughing (or standing down) a transport manager 

As stated in question 10 the role of a Transport Manager brings with it a lot of 

responsibilities (see paragraph 43 of Practice Guidance Document No.3). A 

Transport Manager is required to effectively and continuously manage the transport 

activities of an undertaking. The conditions on the operator’s licence require the 

operator to notify the Department of matters which might impact, for instance, on the 

ability to show professional competence. 

There may be several scenarios which lead to an agreement to furlough a Transport 

Manager. HMRC published updated guidance on 12 June 2020, which reflect 

changes to the Coronavirus Job Retention Scheme (CJRS), which came into effect 

from 1 July 2020 and permit flexible furlough, extended until 30 April 2021. The 

https://www.infrastructure-ni.gov.uk/publications/tru-practice-guidance-transport-managers
https://www.infrastructure-ni.gov.uk/publications/tru-practice-guidance-transport-managers
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Department will consider each case on its own merit, but the following provides the 

starting points for the Department in its considerations; 

- If an operator has temporarily laid up the whole fleet of licensed vehicles, the 

Transport Manager will not be required to exercise continuous and effective 

management of an undertaking which is not in operation. It is likely that the 

Department would consider that there continues to be a genuine link between the 

operator and the Transport Manager, who must be re-engaged before operations 

recommence. The Department would not normally expect to be advised of that 

change. 

 

- If an operator reduces the overall operation and some Transport Managers are 

furloughed (as may occur with some larger operations) the operator and 

Transport Manager(s) must advise the Department by email, providing details of 

the temporary arrangements. The Department may request additional 

information. 

 

- If an operator continues to operate and attempts to furlough the only Transport 

Manager, the Department must be advised immediately. There is a mandatory 

and continuing requirement for professional competence on all standard licences. 

In order to continue operating a standard operator must make an application for a 

Period of Grace, or seek a temporary exemption, in order to continue operating 

without a Transport Manager. The Interim Contingency and Emergency Planning 

document already refers to the approach which might be taken by the 

Department.  

 

12. I, or my transport manager, have an undertaking on my licence to 

complete training by a given date, what should I do?  

You should follow the Executive’s advice on travel and attendance at events. If you 

cannot attend a required training event within the period set out in the undertaking 

you should notify the Department as soon as possible. You should include the steps 

that you have taken to comply, including enclosing a receipt for any bookings made, 

and request that the Department considers amending the undertaking to allow more 

time to comply. You will be contacted with details of the Departments determination. 

A number of training organisations are providing online alternatives which people are 

advised to investigate for suitability. The Department does not accredit training 

providers but may be persuaded to accept online courses as alternatives.  

The Department understands that responsible providers of Transport Manager 

Refresher courses will wish to ensure the effectiveness of online training and will 

adapt their courses so that: 

i) the instructor and all course participants must be visible to each other and 
audible throughout the training 

ii) participants must participate by means of a tablet, laptop or PC with the 
necessary camera/microphone capability. Participation by smartphone is not 
acceptable 

https://www.infrastructure-ni.gov.uk/publications/tru-practice-guidance-interim-contingency-and-emergency-planning
https://www.infrastructure-ni.gov.uk/publications/tru-practice-guidance-interim-contingency-and-emergency-planning
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iii) the course provider must be able to verify the identity of all participants and do 
so before the course commences 

iv) the instructor must be able to interact with participants, display material and 
discuss it simultaneously 

v) the course must replicate as far as is possible the training which would have 
been delivered in a physical environment 

vi) there must be some element of assessment at a point or points during the 
training, to verify that participants have actively engaged in the course 

vii) while the virtual element of the course need not last seven hours (or 14 hours 
in the case of a two day TM CPC refresher course), total participation time for 
each attendee (including prior reading, completion of “homework” modules etc) 
should be in this region 

viii) meets the requirements of Article 8 and Annex 1 of Retained Regulation (EC) 
1071/2009 

ix) refers to NI variants of driver licensing and roadworthiness testing, prohibition 
notices, and the powers of DVA and the Department (as opposed to DVSA, and 
the Office of the Traffic Commissioner) 

 

Public Inquiry and Non-Public Hearings  

13. I have been advised that I will be required to attend a Public Inquiry, 

Preliminary Hearing or In-Chamber Hearing, will it go ahead during the 

coronavirus outbreak?  

The Department has recommenced public inquiries using a combination of face-to-

face and online hearings.  Face-to-face hearings will only proceed where the 

Department has received legal advice that the Covid-19 Regulations at that time 

allow it to be held, and rules on social distancing will be maintained at all time.  

Where a hearing cannot proceed using the face-to-face format, or where a presiding 

officer feels that the case is such that it could be held remotely, then an online 

hearing will be arranged. These will be conducted using Cisco Webex, and guidance 

and instructions will be communicated to all attendees in advance. 

 

Should you be called to a hearing, and cannot attend or prepare in time due to 

issues around Covid-19 you may request an adjournment. In considering whether a 

case should be adjourned the Department will be concerned with the potential 

impact on road safety and may require evidence in support of your request. Even if a 

case has to be adjourned the Department may make directions that you will be 

expected to comply with. 

Further information on public inquiries can be found on the Department’s website, 

here: 

https://www.infrastructure-ni.gov.uk/publications/driver-vehicle-agency-guide-public-

inquiries  

 

https://www.infrastructure-ni.gov.uk/publications/driver-vehicle-agency-guide-public-inquiries
https://www.infrastructure-ni.gov.uk/publications/driver-vehicle-agency-guide-public-inquiries


Response to Covid-19: Advice for Operators 

11 
 

Interim Relaxations 

Operators are not required to notify the Department that they are using the powers 

listed in this section, but should be aware of the latest advice and guidance. Due to 

Government Advice on COVID-19 the Department is aware that there may be 

difficulties in accessing services and, due to staff shortages there may times during 

this period when some relaxations to normal rules will need to be applied. 

DVA will act in a fair, reasonable and proportionate manner with regard to imposing 

penalties and bringing forward prosecutions for infringements. The continued 

application of the public interest test by the Public Prosecution Service will ensure 

that prosecutions are only progressed where justified. 

 

14. Driver CPC/ Driver Qualification Card 

From 4 June 2020, a new EU Regulation means that the validity of DQCs with expiry 

dates from 1 February 2020 to 31 August 2020 have been extended for seven months. 

Further information in relation to training, enforcement and DQCs that are expiring, is 

available on NI Direct. 

 

15. Drivers Hours 

There has been a temporary relaxation of the Retained EU drivers’ hours rules issued 
by the Department for the carriage of feed and feed materials by road.  The relaxations 
currently apply from 00:01 on Thursday 14 January 2021 until 23:59 on Friday 12 
February 2021. 

For drivers and work in question, the retained EU rules can be temporarily relaxed as 
follows:- 

• replacement of the requirement to take a full weekly rest period of 45 hours in a 2-
week period with an alternative pattern of weekly rest periods specified below. This 
enables 2 consecutive reduced weekly rest periods to be taken; 

• that in a 4-week period beginning on 14 January 2021, a driver can take 2 
consecutive reduced weekly rest periods of at least 24 hours (allowing them to work 
two 6-day weeks); 

• however, any reduction in weekly rest shall be compensated for in the normal way 
by an equivalent period of rest taken before the end of the third week following the 
week in question; 

• in addition, any rest taken as compensation for a reduced weekly rest period shall be 
attached to a regular weekly rest period of at least 45 hours (which can be split over 2 
regular weekly rest periods); and 

https://www.nidirect.gov.uk/articles/cpc-existing-lorry-bus-and-coach-drivers
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• increasing the fortnightly driving limit from 90 hours to 96 hours. 

This relaxation must not be used in combination with existing rules for international 
driving, which allow for 2 consecutive reduced weekly rest breaks in certain 
circumstances. It is not recommended this relaxation be used for drivers engaged 
partly in international journeys. 
 
Operators must notify the DfI if this relaxation is used by completing an initial 
notification of relaxation form and emailing a copy to drivershours@infrastructure-
ni.gov.uk  

A completed follow-up notification of relaxation form must then be emailed to 
drivershours@infrastructure-ni.gov.uk one week after the end of the period of 
relaxation. 

This relaxation will be kept under review and the Department reserves the right to 
withdraw or amend the relaxation if circumstances change. 

Should the situation change in the coming months, Industry representatives can 
approach the Department with a request for a temporary relaxation of the drivers’ 
hours rules. This request should be sent to drivershours@infrastructure-ni.gov.uk  
 
Further information on driver’ hours is available on NI Direct, with specific material on 
the current relaxations at the following webpage: 
 
https://www.nidirect.gov.uk/publications/temporary-relaxation-enforcement-eu-
drivers-hours-rules-feed-and-feed-materials  
 
 
16. Driver Licensing 

An EU Decision taken in 2020 has meant that if your driving licence expired in the 

period between 1st February 2020 and 31st December 2020, then its validity would 

automatically be extended for a period of eleven months from the date of expiry.   

This means, for example, that a licence with an expiry date of 1st October 2020 would 

remain valid through to 31st August 2021.  

Although these licences will continue to be recognized within the UK following Brexit 

on 1 January 2021, EU Member states may not automatically recognise UK licences 

that have been extended in this way.  Therefore, holders of driving licences extended 

in this way are being advised to renew their licences before they travel outside the UK.  

The extension does not remove the requirement for drivers to let DVA know if they 

develop a new medical condition or disability or if an existing condition worsens. 

In dealing with the challenge for drivers who require a medical due to health concerns 
and/or age requirements and are unable to avail of this due to medical assessments 
being cancelled, the Driver and Vehicle Agency in partnership with the British Medical 
Association are working to ensure key worker driving licences are renewed as quickly 
as possible, when a GP assessment is required. GPs will prioritise medical 

https://www.infrastructure-ni.gov.uk/sites/default/files/publications/infrastructure/initial-notification-relaxation-form.DOCX
https://www.infrastructure-ni.gov.uk/sites/default/files/publications/infrastructure/initial-notification-relaxation-form.DOCX
mailto:drivershours@infrastructure-ni.gov.uk
mailto:drivershours@infrastructure-ni.gov.uk
https://www.infrastructure-ni.gov.uk/sites/default/files/publications/infrastructure/follow-up-notification-relaxation-form.DOCX
mailto:drivershours@infrastructure-ni.gov.uk
mailto:drivershours@infrastructure-ni.gov.uk
https://www.nidirect.gov.uk/articles/tachograph-and-drivers-hours
https://www.nidirect.gov.uk/publications/temporary-relaxation-enforcement-eu-drivers-hours-rules-feed-and-feed-materials
https://www.nidirect.gov.uk/publications/temporary-relaxation-enforcement-eu-drivers-hours-rules-feed-and-feed-materials
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appointments for key workers if they let the GP know that they are a key worker and 
need the appointment in order to renew their driving licence. DVA will then prioritise 
those applications which may mean they can issue a driving licence, if no further 
specialist assessment is required.  

The HSC Board have also advised that sight tests that may be required for medical in 

respect of HGV drivers’ licences could fall under the “essential” category of eye care 

provision that continues during Covid-19. Primary care optometrists now have the 

appropriate PPE in place and can offer appointments for essential eye care, following 

screening against current case definition and within a controlled socially-distancing 

environment. The optometry contractor group, ONI, are apprised of this and content 

with the approach. 

 

17.     Tachographs Installations - Calibration 

Regulations provide that tachograph inspections which were due to be carried out 
between 1 March 2020 and 31 August 2020, must be carried out no later than six 
months from their original due date. 
 
Further information is available on NI Direct. 

 

18.    Tachograph Technicians - Training Certificates 
 
The period of validity of tachograph technicians existing training certificates have been 
extended for a further 6 months. 
 
https://www.nidirect.gov.uk/articles/approved-tachograph-centres 
 

The temporary relaxation afforded in respect of tachograph technician certification 
applies from 00.01 on Friday 1 May 2020 and will run until 23.59 on Saturday 31 
October 2020. 
 

 

https://www.nidirect.gov.uk/articles/tachograph-and-drivers-hours
https://www.nidirect.gov.uk/articles/approved-tachograph-centres

