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Introduction 

  

 

On 6th June 2022, Jayne Brady, Head of the 
Civil Service (HOCS), confirmed that the 
Executive’s guidance on working from 
home had changed. 
This change has allowed all departments within 
NICS to commence implementation of the hybrid 
working policy. Subsequently, NICS has now 
published central advice for all civil service 
workplaces, which includes our Courts and 
Tribunals venues and offices. The aim of the ‘Live 
Life Covid Aware’ advice is to help ensure a 
consistent approach across the NICS, and a 
common interpretation of current health advice 
within the workplace environment. Experiences 
during the pandemic have highlighted the 
importance of respiratory hygiene and infection 
resilient environments. The risk of transmission 
of coronavirus will now be treated like other 
infectious respiratory illnesses, and NICTS will 
update its statutory Workplace Health and 
Safety Risk Assessments  to reflect this.  

 
An important milestone for the recovery of 
Courts and Tribunals Services. 
The new guidance marks a fundamental shift in 
approach, moving from centrally led and legally 
mandated risk management interventions, to 
one that is based on communication of safer 
behaviours and encouraging greater personal 
responsibility for managing safety. In particular, 
the reduced social distancing requirement will 
remove one of the main barriers to recovering 
our services after the pandemic. Working with 
the Judiciary and the Lady Chief Justice’s Office 
(LCJO), we will be increasing capacity safely to 
improve and expedite outcomes, and as a result 
the number of court and tribunal users in our 
buildings will gradually increase. This will happen 
alongside continued use of audio and video 
technology to enable remote attendance. Most 
of our office areas can also now revert to normal 
occupancy levels, and full implementation of 
hybrid working can commence. 

 While business need is a major factor, the health, 
safety and wellbeing of our staff and service users 
remains of paramount importance. 
As HOCS has made clear, with community transmission 
of coronavirus continuing, we remain aware that the 
pandemic is not over and adopting the new NICS advice 
does not mean that all of our existing mitigations will 
disappear. We will continue to work with other 
departments, the Public Health Agency and the Health 
and Safety Executive to ensure that we comply with 
health and safety standards and with the updated 
Executive advice.  
 
Safety in NICTS venues 
Many of the mitigations that have become familiar to 
us during the pandemic will remain in place to varying 
degrees, but with an onus now on individuals to make 
good choices to protect our own health and those 
around us. Our key mitigations remain: 
 

 
Social distancing 

 Face Coverings 

 
Ventilation 

 
Hand Hygiene 

 
Cleaning 

 
Protective Screens 

In the pages that follow, we explain how each of the 
safety measures above will be implemented in practice 
within our Court and Tribunals venues, outlining the 
steps we will take, and describing the safe behaviours 
that we will encourage our staff, and all service users to 
adopt.  
Outbreaks in the Workplace: 
There is no requirement to report workplace outbreaks 
of respiratory infections to your local public health 
team. Internally however, staff should (as is the case 
with any illness) advise their line manager if they are ill 
or have any of the symptoms. If you experience high 
levels of people with respiratory symptoms in the 
workplace the actions detailed above here and 
throughout the document will help to reduce the 
spread. 
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Social Distancing 

 
  

 

 

 

 

 

 

 

 

 

 

 

Throughout our buildings we will continue to 
facilitate social distancing at 1 metre, and encourage 
all users of our buildings to observe safe behaviours 
and use personal responsibility to keep themselves 
safe. This approach will be complemented by the 
Guidance on Remote, In Person & Hybrid 
Attendance, recently updated by The Lady Chief 
Justice’s Office, which seeks to balance the efficient 
dispatch of business and the interest of justice, and 
which should result in continued reductions in 
footfall, when compared with pre-pandemic levels. 

 
In courts and hearing rooms we will establish safe 
occupancy limits based on social distancing of 1 
metre. We will no longer designate the seats which 
may or may not be used, but we will encourage 
occupants to use alternate seats where possible. We 
will insist that practitioners and other court users 
respect the personal space of our staff. 
 

In public communal areas we will encourage all 
users of our buildings to observe safe behaviours, 
and post reminders about the effectiveness of social 
distancing. We will no longer apply capacity limits to 
consultation rooms, and in waiting areas we will no  

 longer designate seats which may not be used. 
However we will encourage safe behaviours to 
continue in waiting areas, lifts, stairwells and other 
common areas.  

 

In staff office areas the reduction in social 
distancing will allow most to return to full normal 
occupancy levels, however we will also consider the 
implications on ventilation and business need, 
before immediately reverting to pre-pandemic 
arrangements. We will encourage safe behaviours 
to continue in lifts, meeting rooms and breakout 
areas. We will commence a pilot hybrid office 
layout in Laganside House. 

 

For jurors we will ensure that social distancing of 
no less than 1 metre is facilitated at all times. 
 
For defendants we will continue to facilitate social 
distancing in line with the procedures of the 
Prisoner Escort and Court Custody Service and the 
Northern Ireland Prison Service. 

Checklist: 
 

Checklist: 
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To help keep yourself safe, you should: 
 Stay 1m away from court clerk bench 
 Keep distance from people outside your party 
 Use alternate seats in courtrooms 
 Use alternate seats in waiting areas 
 Not enter crowded lifts 
 Not come to court if feeling unwell 

To help keep you safe, NICTS will: 
 Minimise unnecessary attendance 
 Assign maximum courtroom capacities 
 Reopen consultation rooms safely 
 Keep juror safety a priority 
 Encourage staff and users to stay vigilant for 

symptoms of Covid-19 
 

NI Civil Service Advice  
All business areas should adhere to 1m social 
distancing where practicable however situations 
and circumstances may vary, and this may not 
always be possible. Social distancing is one of a 
number of measures that you can choose to 
minimize the risk of spread.  Where it is not practical 
to enforce 1m distancing, other measures such as 
face coverings, good ventilation or physical barriers 
should be considered.  All staff should respect the 
personal space of others as it may not always be 
possible to easily identify colleagues who are at 
high risk. 
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Face Coverings 

 
  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
Throughout our buildings we will continue to 
facilitate and encourage the use of face coverings, 
and we will continue to make limited numbers of 
face coverings available at our entrance areas. 
 
In courts and hearing rooms we will continue to 
strongly recommend the use of face coverings, 
whilst noting that you may be required to remove 
the covering for the purposes of identification, or 
when addressing the court or tribunal.  
 
In public communal areas we will continue to 
recommend the use of face coverings to members 
of the public as an effective way to minimise the risk 
of transmission of a respiratory illness. We will also 
continue to recommend the use of face coverings to 
staff, when they are present in areas used by the 
public. 
 
In staff office areas we will continue to 
recommend the use of face coverings when moving 
around, and ensure that all staff feel free to wear a 
face covering throughout the working day.  
 
For jurors this means that we will continue to 
recommend the use of face coverings throughout 
the period of Jury service. It might be necessary for 
jurors to remove face coverings during deliberation, 

 and the trial Judge may direct Jurors to remove face 
coverings when addressing the court. We will 
continue to make face coverings available to all 
Jurors. 

 

 
 

Checklist: 
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NI Civil Service Advice  
There is no legislative requirement for face 
coverings to be worn, hence the wearing is a choice 
for individuals.  Staff are free to wear a face 
covering at any time in work and are strongly 
recommended to wear one when moving around 
workplaces. It is also strongly recommended that 
staff who work in public areas of any enclosed 
premises also wear a face covering, unless they are 
separated from members of the public by a 
partition.  

To help keep yourself safe, you should: 
 Wear face coverings in courtrooms 
 Wear face coverings in lifts 
 Wear face coverings in waiting areas 
 Wear face coverings in communal areas 
 Ask us for a face covering if you have none 
 

To help keep you safe, NICTS will: 
 Encourage face coverings throughout 
 Recommend face coverings in courtrooms 
 Recommend face coverings in communal areas 
 Provide face coverings for court users 
 Provide face coverings for all Jurors 
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Ventilation 

 
  

 

 
 
 
 
 
 
 
Throughout our buildings we will continue to 
prioritise ventilation as one of the most effective 
mitigations against all respiratory illnesses. We will 
continue to maximise ventilation through both 
mechanical and natural means. We have assessed 
our buildings in line with HSE guidance, and will 
continue to restrict occupancy in poorly ventilated 
areas. We have deployed carbon dioxide monitors in 
all buildings, and will continue to monitor the 
recorded levels to ensure ventilation levels remain 
adequate, and can be balanced with thermal 
comfort and energy efficiency. We will continue to 
progress building works to improve ventilation. 
 
In courts and hearing rooms we will continue to 
ensure that the provision of ventilation is adequate 
for the total capacity of the room. We will ensure 
that mechanical ventilation systems continue to 
provide 100% fresh air, and in naturally ventilated 
courtrooms, insist that windows remain open during 
proceedings. Before any increase in capacity is 
finalised, we will ensure that ventilation is adequate, 
and if not, we will continue to operate with reduced 
capacity. 
 

In public communal areas we will continue to 
maximise the provision of ventilation through 
natural and mechanical means. Access to poorly 
ventilated areas, or consultation rooms without 
ventilation, will continue to be restricted. We will 
encourage court users to leave the building 
promptly after their business has concluded. 

 In staff office areas we will continue to ensure 
that mechanical ventilation systems are operating 
correctly and with full fresh air provision, and we 
will encourage regular window opening. We will 
provide CO2 monitors to allow staff to verify 
ventilation levels. For more information on CO2 
monitors please see link below:  

nics.intranet.nigov.net/justice/news/first-co2-
monitors-installed-rcj 

For jurors we will continue to ensure that areas 
used for empanelment, selection and deliberation 
are all adequately ventilated, and comfortable. 

 

Checklist: 
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NI Civil Service Advice  
Measures should be taken to ensure that 
workplaces are well ventilated by either mechanical 
or natural means and communicated to staff. Any 
actions to improve ventilation should not 
compromise other aspects of safety and security, or 
health and wellbeing from being too cold. 

To help keep yourself safe, you should: 
 Regularly open windows  
 Avoid poorly ventilated overcrowded areas  
 Use CO2 monitors when present 

To help keep you safe, NICTS will: 
 Adjust mechanical ventilation to maximize 

fresh air and avoid recirculation 
 Encourage regular window opening 
 Regularly assess ventilation and monitor CO2  
 Take forward remedial works to improve 

ventilation in poorly ventilated areas 
 Restrict access to poorly ventilated rooms 
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Hand Hygiene 

 
  

 

 

 

 

 

 

 

 
Throughout our buildings we will continue to 
promote respiratory and hand hygiene. We 
encourage staff and court users not to attend our 
buildings if they have symptoms of respiratory 
illness. We will encourage regular hand washing 
with warm water and soap. In addition, we will 
continue to provide sanitising liquid at easily 
accessible locations. 
 
In courts and hearing rooms we will continue to 
provide hand sanitising facilities at entry and exit 
points. We will provide sanitising wipes within court 
and tribunal hearing rooms upon request. 

 

 In public communal areas we will continue to 
encourage regular hand washing in our toilet 
facilities and ensure that warm water and soap is 
readily available. In addition, we will continue to 
provide sanitising liquid at easily accessible 
locations. 
 

In staff office areas we will continue to provide 
hand sanitising facilities at entry and exit points, 
and we will continue to make sanitising wipes and 
gel available at high frequency touch points, such as 
at printers at tea points, meeting rooms and 
breakout areas. We encourage staff not to attend 
our buildings if they have symptoms of respiratory 
illness. 

 

For jurors we will continue to promote respiratory 
and hand hygiene, and continue to provide access 
to hand sanitising gel when inside the courtroom, 
during deliberation and breaks. 
 
 
 
 
 
 
 
 

Checklist: 
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NI Civil Service Advice  
Good hygiene practices for regular handwashing, 
covering coughs and sneezes and keeping 
surroundings clean should be continually 
reiterated. The clear desk policy should be strictly 
adhered to. Hand sanitiser should be available at 
building entrances and there should be regular 
cleaning of workplaces and kitchen areas. 
 

To help keep yourself safe, you should: 
 Observe respiratory hygiene (Catch, Kill, Bin) 
 Wash hands well and often 
 Tell us if there is no soap or warm water 
 Use additional sanitisers on entry to court 

To help keep you safe, NICTS will: 
 Encourage regular hand washing 
 Provide hand sanitiser units at key points 
 Provide sanitising wipes on request in court 
 Provide sanitising wipes in meeting rooms 
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Cleaning 

 
  

 

 

 

 

 

 

.  

Throughout our buildings we will continue to use 
our cleaning resource to focus activities on cleaning 
touch points and sanitary areas. At the outset of the 
pandemic, we upgraded our standard cleaning 
product to one which is known to be effective at 
eliminating enveloped shell viruses such as 
coronavirus. We will continue to use this product 
and we will supplement our contracted cleaning 
regime by providing sanitising wipes in key 
locations. 
 
In courts and hearing rooms we will continue to 
focus our cleaning resource on high touchpoint 
areas, and we will make sanitising wipes available on 
request. 

 

 In public communal areas we will continue to use 
our cleaning resource to focus activities on cleaning 
touch points and sanitary areas. We will continue to 
use an enhanced cleaning agent known to be 
effective against coronavirus and we will 
supplement our contracted cleaning regime by 
providing sanitising wipes in key locations. 
. 
In staff office areas we will supplement our 
contracted cleaning regime by providing sanitising 
wipes. We will continue to encourage staff to take 
responsibility for the cleanliness of their own 
working area, and to use the wipes at regular 
intervals throughout the day, to clean own desk, 
keyboard, mouse, phone and chair arms. You 
should also regularly disinfect your own security 
pass/swipe card. Deep cleaning of areas will no 
longer be necessary. 

 
For jurors we will continue to provide access to 
hand sanitising gel when inside the courtroom, 
during deliberation and during breaks. We will 
allocate individual seats to jurors throughout their 
period of service, and provide facilities for storage 
of personal belongings. 
 

Checklist: 
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NI Civil Service Advice  
Good hygiene practices for regular handwashing, 
covering coughs and sneezes and keeping 
surroundings clean should be continually 
reiterated. The clear desk policy should be strictly 
adhered to. Hand sanitiser should be available at 
building entrances and there should be regular 
cleaning of workplaces and kitchen areas. 
 

To help keep yourself safe, you should: 
 Tell us if there is an area in our building that 

needs more attention from cleaning staff 
 Observe clear desk policy in offices 
 Use sanitising wipes to clean your own area 
 Use the bins provided 

To help keep you safe, NICTS will: 
 Use enhanced cleaning agents 
 Focus attention on touchpoints 
 Provide sanitising wipes so that staff and users 

can clean their own areas 
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Protective Screens 

 
  

 

 

 

 

 

 

 

 
Throughout our buildings we have made 
extensive use of glass and Perspex screens since the 
onset of the pandemic as a key mitigation against 
droplet and fomite transmission of the virus. We will 
not actively seek to remove any of the screens that 
have been installed, except where they are an 
impediment to service delivery and can be replaced 
by an alternative mitigation, eg. search areas where 
screens are hindering appropriate bag search. We 
will not actively seek to install additional screens at 
this time, unless it becomes apparent that other 
mitigations are not effective. 
 
In courts and hearing rooms we will not actively 
seek to remove any of the screens that have been 
installed, except in the occasion where they are an 
impediment to service delivery and can be replaced 
by an alternative mitigation. 
 

In public communal areas we will retain all 
screens that have been  installed at public counters 
and entrance and search areas. 
 

In staff office areas we will retain all screens that 
have been  installed at public counters. We will seek 
to avoid the installation of additional physical 
barriers unless it becomes apparent that other 
mitigations are not effective. 
 
 

 For jurors we will continue to use physical barriers 
on all occasions where social distance cannot be 
maintained, to include the courtroom environment, 
deliberation spaces and break areas. NICTS has 
undertaken significant refurbishment of Crown 
Courtrooms to ensure juror safety, and this will 
remain for as long as Covid poses a risk to health 
and safety or the integrity of a trial. 
 
 

 

 
 

 
 
 
 
 
 
 

Checklist 
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To help keep yourself safe, you should: 
 Stay behind the screens provided 
 Tell us if screens are dirty 
 

To help keep you safe, NICTS will: 
 Continue to use screens in courtrooms 
 Keep juror safety a priority 
 Keep court user safety a priority 
 Continue to use screens at public counters 

NI Civil Service Advice  
Departments may want to consider retaining 
physical barriers such as screens where they have 
already been installed or where other mitigation 
measures are not practicable or sufficient. 
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