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Foreword by Chairperson and Chief Executive  

We are pleased to present this Corporate Plan which serves as Libraries NI’s strategic 

framework for action for the period 2016 – 2020. It sets out corporate goals and 

associated high level objectives, closely linked to wider government priorities with the 

aim of making a lasting and sustainable contribution to the wellbeing of individuals and 

communities.   

Libraries constitute an extensive network of shared public spaces, free at the point of 

access with dedicated and professional staff who are committed to providing help and 

support to assist people, no matter what their background or circumstances, to access 

knowledge, information and ideas, thereby opening up a world of opportunities for 

everyone.  Libraries encourage a love of reading as the basis for developing literacy 

skills, which are the foundation for success in education and employment and an 

important gateway to personal development as well as social and economic 

participation. Libraries are a valued and trusted resource at the heart of communities, 

providing space and opportunities to learn and to connect and they are held in high 

regard by the public. 

The next four years will present significant challenges for Libraries NI.  The continued 

constrained public expenditure environment, with an expected real terms decline in 

funding levels over the coming years, means that we must focus our efforts where we 

can have the greatest impact, while being mindful also of our statutory obligation to 

provide a comprehensive service for everyone who lives, works or studies in Northern 

Ireland.  We must continue to refresh and update our approaches in line with the 

changing needs and expectations of our customers.   Our services must be efficient 

and provide value for money and we must ensure that our organisation continues to 

be fit for purpose.  This Corporate Plan sets an ambitious direction of travel and we 

are committed to its delivery. 

The Plan has been developed in the months immediately preceding elections to the 

Northern Ireland Assembly. Thereafter there will be a new Programme for 

Government and the existing 12 government Departments will be replaced by nine. 

Responsibility for Libraries NI will transfer to the new Department for Communities. It 

is our view that Libraries NI can make a significant contribution to the new Department 

as a local access point to many of the services being delivered both by it and other 

Departments, thus helping to facilitate joined-up approaches to service delivery in all 

communities and particularly in those which are disadvantaged.   

We are grateful to the successive Ministers of Culture, Arts and Leisure and to the 

officials in the Department for their support for Libraries NI over the years and for their 

recognition of the contribution made by the public library service to delivering DCAL’s 

vision.  We look forward to building similar sound working relationships in the new 

Department for Communities as we take forward this Corporate Plan 

 

Bernard Cullen           Irene M Knox 
Chairperson        Chief Executive 
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1. Who we are 

1.1 The primary duty of the Northern Ireland Library Authority (known as Libraries 

NI), as set down in the Libraries Act (Northern Ireland) 2008, is to provide a 

comprehensive and efficient public library service for persons living, working 

or studying in Northern Ireland. In doing so we are required to: 

 secure that facilities are available for the borrowing of, or reference to 

library materials sufficient in number, range and quality to meet the 

general requirements of adults and children (whether by keeping 

adequate stocks, by arrangements with other bodies concerned with 

library services or by any other means); and 

 have regard to the desirability of: 

- encouraging both adults and children to make full use of the library 

service  

- providing advice as to the use of the library service and making 

available such bibliographical and other information as may be 

required by persons using the service  

- promoting literacy and lifelong learning 

- maintaining a collection of library materials relevant to the cultural 

heritage of Northern Ireland  

- making library premises available for cultural and community activities 

- meeting any special requirements of adults and children by any 

appropriate means.  
 

1.2 The Board of Libraries NI, when fully constituted, comprises a Chairperson 

and eighteen Members, the majority of whom are councillors within the 

meaning of the Local Government Act (Northern Ireland) 1972. The Board is 

appointed by the Minister of Culture, Arts and Leisure.   

 

1.3 Our Vision 

A visible, accessible and inclusive library service at the heart of communities, 

changing lives and valued by all. 

 

1.4 Our Mission 

Connecting people with information, ideas and experiences to foster lifelong 

learning, inspire curiosity, provide enjoyment and strengthen communities.   
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1.5 Our Values 

Caring - we care about our customers, the community, each other and what 

we do. We will provide a safe and welcoming environment where people can 

connect and explore.  We will show respect for users of our service and for 

each other and will strive to provide positive experiences for both external and 

internal customers. 

Accountable – we take responsibility, as individuals and as an organisation, 

for effective stewardship of the resources allocated to us and for delivering on 

our commitments.  We will act with integrity, maintaining high standards of 

governance, responsible leadership and efficient operations. 

Responsive – we are a learning organisation that is open to new ideas and 

constantly seeks better ways to serve individuals and communities. We will 

continue to explore innovative ways of working to ensure that services are 

vibrant, effective and relevant to the changing needs of customers. 

 

1.6  Our Key Principles 

 We will plan regionally and deliver services locally 

 We will strive for equity of provision with targeted interventions to meet 
particular needs in local communities 

 We will encourage and share best practice  

 We will develop mutually beneficial strategic partnerships to widen access 
and optimise the use of scarce resources  

 We will engage with communities to ensure that the services being 
delivered are meeting local needs. 

 

1.7 Our network 

Our services are delivered through a network of 96 libraries, two heritage 

libraries, 15 mobile libraries and 10 homecall vehicles, which provide a wide 

range of free services including: 

 books and other material such as audio books, newspapers, periodicals 
and magazines   

 downloadable eBooks, audio books and eMagazines and other online 
resources, many of which can also be accessed from home 

 computers for use by the general public with free internet access for 
library members  

 support for the development of ICT skills  

 free Wi-Fi, enabling library members to use their own devices 

 learning opportunities 

 school class visits 

 family history, heritage and local studies material 



3 

 

 access to information from a range of sources and organisations 

 access to cultural and creative experiences 

 storytimes, rhythm and rhyme sessions and other activities for children 

 reading groups for children, teenagers and adults 

 study, meeting and shared social space. 

2. Looking Back  

2.1 The period covered by the Corporate Plan 2011 - 2015 was characterised by 

a very challenging economic climate with significant financial constraints in the 

public sector and associated budget reductions year on year. The key focus 

during the period was seeking to develop and deliver effective services in line 

with our priorities and in support of the strategic priorities of the Department of 

Culture, Arts and Leisure (DCAL) and the Programme for Government while 

at the same time realising the efficiencies required by the budget cuts through 

the implementation of annual Savings Delivery Plans. 

 

2.2 Our strategic priorities in the 2011- 2015 period centred on four key objectives 

as follows: 

 Increase participation in the public library service 

 Improve delivery of the public library service 

 Promote and enhance understanding of the role and value of the 

public library service 

 Ensure effective governance and adherence to statutory 

requirements 

 

2.3 Our work in support of these objectives included: 

 developing and, following public consultation, implementing a new 

strategy for mobile library provision, designed to target services at those 

who most need them as well as increase use and efficiency 

 addressing DCAL’s key priority of Promoting Equality and Tackling 

Poverty and Social Exclusion by allocating additional resources to those 

libraries serving the most deprived communities and providing a range of 

outreach services to seek to remove barriers to use and increase 

participation  

 procuring and successfully implementing e2, a major IS/ICT project which 

replaced or updated all Libraries NI’s public and corporate information 

systems, transforming the delivery of public library services to meet the 

changing demands of customers, support digital inclusion and leverage 
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advances in technology to enable the service to be delivered in a more 

effective and efficient manner 

 initiating a number of strategic partnerships with other statutory agencies, 

including the Department for Employment and Learning (DEL), the 

Department of Agriculture and Rural Development (DARD), and the 

Department of Education (DE) in order to promote joined up working on 

mutually agreed priorities and enhance services for library users 

 delivering Health in Mind, a Big Lottery funded project, led by Libraries NI, 

in partnership with four mental health charities, to provide adults affected 

by poor mental health with an opportunity to improve their lives through 

reading, the provision of up-to-date and relevant information and the 

acquisition of self-help skills 

 providing a wide range of programmes, events and activities to support 

reading and reader development, children’s and young people’s services, 

learning and information, digital inclusion, cultural and creative 

development and heritage and digitisation 

 providing talks and exhibitions to mark significant anniversaries relevant to 

the Decade of Commemorations, making use of Libraries NI’s extensive, 

and often unique heritage resources 

 celebrating important cultural events, such as DerryLondonderry UK City 

of Culture, 2013, the annual Creativity Month, initiated by DCAL and 

Culture Night by providing a programme of related events 

 opening new library buildings in Draperstown, Kilkeel and Lisnaskea and 

undertaking major refurbishments to Brownlow, Crossmaglen, Dromore, 

Dungannon, Falls Road, Fintona, Larne, Ormeau Road, Rathfriland, 

Shankill, Suffolk and Woodstock libraries 

 introducing free downloadable eBooks and audiobooks, eMagazines and 

other online resources, many of which can be accessed by library users 

from their own homes 

 implementing voluntary redundancies on an annual basis in order to assist 

with meeting financial targets. 

 completing Stage 2 of the Strategic Review of Library Services across 

Northern Ireland to ensure a sustainable library network 

 carrying out two public consultations to mitigate the impact of reductions 

in opening hours, required to meet savings targets. 
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3.  Performance Measures   

3.1 Libraries NI’s Annual Reports1 for the period 2011/12 – 2014/15 contain 

detailed information on our work and include annual Key Performance 

Indicators, agreed with DCAL.  

3.2 DCAL’s Corporate Plan and Balanced Scorecard 2011 – 2015 included five 

key measures and associated annual milestone targets for Libraries NI as 

follows: 

 number of people using libraries annually  

 proportion of libraries delivering regular rhythm and rhyme sessions  

 proportion of libraries delivering quality assured programmes of class 

visits 

 proportion of libraries delivering one-to-one assistance or events to 

support digital inclusion 

 delivery of e2. 

 Performance in relation to these measures is shown in Appendix 1. 

4. Looking Forward: The Planning Context 

4.1 In developing this Corporate Plan 2016 - 2020 and the associated Business 

Plan 2016/17, consideration has been given to the impact on libraries and 

library use of the public policy, economic, social and technological 

environment as well as key governmental priorities and the outcome of 

various reviews previously undertaken by Libraries NI. 

 

Public policy environment 

4.2 Elections to the Northern Ireland Assembly take place in May 2016.  

Thereafter a new Programme for Government (PfG) will be agreed. In the 

absence of a new PfG, this Corporate Plan is predicated on the five key 

strategic, inter-connected and interdependent priorities contained in the 2011 

– 15 PfG, namely: 

 growing a sustainable economy and investing in the future 

 creating opportunities, tackling disadvantage and improving health and 

well-being 

 protecting our people and the environment and creating safer 

communities 

 building a strong and shared community 

                                            
1
 Annual Reports can be accessed at http://www.librariesni.org.uk/AboutUs/OurOrg/Pages/Annual-

Report-and-Accounts.aspx 

http://www.librariesni.org.uk/AboutUs/OurOrg/Pages/Annual-Report-and-Accounts.aspx
http://www.librariesni.org.uk/AboutUs/OurOrg/Pages/Annual-Report-and-Accounts.aspx
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 delivering high quality and efficient public services. 

 

4.3 Particular elements of the PfG which have been taken into account in 

developing this Corporate Plan are as follows: 

 the Northern Ireland Executive’s commitment to help reduce poverty, 

promote equality and tackle existing patterns of disadvantage and division 

through the Delivering Social Change Framework 

 Together: Building a United Community, which reflects the Executive’s 

commitment to improving community relations and building a united and 

shared society 

 the development and implementation of a strategy to reduce economic 

inactivity through skills, training, incentives and job creation 

 the inclusion of social clauses in public procurement contracts for 

supplies, services and construction 

 the modernisation of the public library service which is a building block for 

delivering high quality and efficient public library services. 

 

 

4.4 During 2013 DCAL carried out a review of Delivering Tomorrow’s Libraries, 

the Department’s policy framework for the public library service in Northern 

Ireland, which was originally published in 2006, and concluded that the policy 

remained relevant.  It was determined, however, that the associated Public 

Library Standards should be revised. As a result, a revised set of Public 

Library Standards2, relating to tackling poverty and social exclusion, 

participation, customer satisfaction, access, stock and access to ICT, was 

published covering the period 2014 – 2019.  Account has been taken of these 

Public Library Standards in developing this Corporate Plan. 

 

4.5 Following elections to the Northern Ireland Assembly in May 2016, the 

existing 12 government Departments will be replaced by nine and 

responsibility for Libraries NI will transfer to the new Department for 

Communities. In developing this Corporate Plan we have been mindful also of 

these new arrangements. It is our view that Libraries NI can make a significant 

contribution to the new Department for Communities, which, we understand, 

will have a major focus on the delivery of social policy.  We will work to 

reinforce the importance of libraries as a local access point to many of the 

services being delivered both by the new Department and other Departments, 

                                            
2
 The Public Library Standards can be accessed at the following link: 

https://www.dcalni.gov.uk/sites/default/files/publications/dcal/delivering-tomorrows-libraries-
public-library-standards-2014-19_0.pdf 

https://www.dcalni.gov.uk/sites/default/files/publications/dcal/delivering-tomorrows-libraries-public-library-standards-2014-19_0.pdf
https://www.dcalni.gov.uk/sites/default/files/publications/dcal/delivering-tomorrows-libraries-public-library-standards-2014-19_0.pdf
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thus helping to facilitate joined-up approaches to service delivery in all 

communities and particularly in those which are disadvantaged.   

 

4.6 Government has made significant investments in the library network and 

infrastructure over the last few years, including through the refurbishment and 

modernisation of many library buildings and the procurement of new mobile 

libraries as well as through the e2 project which provides fast broadband as 

well as free WiFi in every library. It is important that the benefits of these 

investments are fully realised and given that 89% of the population live within 

two miles of a branch library or mobile library stop, there is tremendous 

potential for libraries to provide local access to and support for a range of 

citizen-focused services.  

4.7 Our libraries already offer a wide range of programmes which contribute to 

social and economic wellbeing and many of these programmes are delivered 

in partnership with other organisations in the statutory and voluntary sectors, 

with which we have agreed Memoranda of Understanding.  We believe that 

there will be opportunities in the new Department to extend these partnerships 

and build new ones to support individuals and communities and we will 

continue to work positively with the range of organisations both within the new 

Department for Communities and across government to seek to optimise the 

potential and opportunities offered by the reorganisation.  

Economic environment 

4.8 Corporate and Business planning is taking place in the context of a one-year 

budget, agreed by the Northern Ireland Assembly on 13 January 2016, which 

provides that cash savings of 5.7% will be required against the opening 

baselines in 2015/16. Additional unavoidable pressures, including inflation and 

an increase in National Insurance contributions mean that the actual savings 

that Libraries NI will be required to make amount to 7.28% (£2.143 million) 

when compared to the 2015/16 opening baseline.   

 

4.9 Realising the efficiencies required by the proposed budget settlement while, at 

the same time, continuing to deliver effective services will present significant 

challenges and means that difficult decisions have to be made.  Given the 

level of budget cuts already experienced in the last number of years and 

despite best efforts to protect frontline services, it is inevitable that there will 

be a detrimental impact on these services. Savings Delivery Plans have been 

submitted to the Department setting out the action that will be required, which 

includes a further reduction in opening hours in the largest libraries, reducing 

the stock budget, and cuts to the maintenance and various miscellaneous 

budgets. 
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4.10 The Budget 2016-17 has been prepared for a single year to give new 

Departments and new Ministers an opportunity to determine priorities and 

funding allocations after the Northern Ireland Assembly elections in May 2016 

for a multi-year Budget from 2017-18 to 2019-20.  It is expected that there will 

be a continued real-term decline in funding levels for the public sector during 

the lifetime of this Corporate Plan, which means, more than ever, that our 

planning must be evidence-based i.e. informed by a sound understanding of 

our actual and potential customers and their needs and expectations now as 

well as by knowledge of programmes and projects that have impacted 

positively on the lives of individuals and communities.  It must take account 

also of the need to rethink and reframe the current service delivery model to 

ensure continued sustainability into the future.   

 

4.11 The economic value of the public library service has been acknowledged in 

various pieces of research, most recently in work commissioned by the 

Archives, Libraries and Museums Alliance (ALMA UK)3.  This survey of a 

sample of users of libraries estimated that in Northern Ireland: 

 the library service supports 327 jobs over and above those directly 

employed by Libraries NI 

 for every £1 spent on delivering the service, 13 pence is generated within 

local supply chains through expenditure on local goods and services. 

Social Change 

4.12 In an increasingly diverse and multi-cultural society the promotion of social 

inclusion towards a shared and better future for all citizens remains a high 

priority.  We live in a society where much inequality still exists and where not 

everybody has an equal opportunity to develop their talents to the full. The 

Northern Ireland Executive recognises that actions to address poverty and 

tackle disadvantage are prerequisites for social progress and is committed, 

through the PfG, to addressing inequality and unfairness and creating 

conditions that support inclusion and equality of opportunity. 

 

4.13 Public libraries are widely recognised as welcoming, accessible, trusted and 

shared spaces, embedded in communities and used by people of all ages, 

cultures and backgrounds to pursue leisure and learning and to have access 

to high quality information resources.  Libraries NI will continue to ensure that 

its services are delivered in welcoming and accessible environments and that 

they are available to all sections of the community. Opportunities will be 

provided for people to explore their own and other cultures and cultural 

heritage and, through the promotion of our heritage resources, we will 

contribute to the realisation of the Commemorations Strategy. 

                                            
3
   The Economic Value of Library Services (ERS on behalf of ALMA US, March 2014) 
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Technological Development 

4.14 Over the last few years the pace and scale of technological change has been 

exponential and will continue to be so into the future.  Digital technologies and 

the growth of the social web, including how people create and share content 

and networking now play a central role in the lives of citizens in the 21st 

century, profoundly affecting how we live and how society functions. An 

increasing number of resources are now available online and digital literacy 

plays an important role in shaping the nature of community development and 

building social capital. As the use and impact of new technologies increases 

and government agendas shift to focus on “digital first”, the impact of the 

digital divide becomes even starker. In such circumstances, access to ICT, 

and to the skills necessary to make effective use of it, are essential 

prerequisites. 

 

4.15 Digital inclusion is essential for the social, economic and educational 

advantages of life in the modern world and we will continue to provide free 

access for library users to the internet, including free Wi-Fi in every library, so 

that library users can access the wealth of resources that are available online. 

In combination with providing digital access, we will assist people to develop 

the skills necessary to access, evaluate and use appropriate information 

which is critical to closing the digital divide.  

 

4.16 Technology offers significant potential for the development of new approaches 

to the delivery of effective and efficient library services and during the period 

of this Corporate Plan, subject to the limitation on resources, we will seek to 

optimise the benefits of e2, the IT system, while beginning planning for its 

replacement in the latter part of the period.   

 Customers 

4.17 Libraries NI has undertaken a number of strategic reviews of provision in 

recent years, involving widespread public consultation. These reviews were 

important in terms of ensuring a network of sustainable libraries and an 

effective and efficient mobile library service as well as, in some cases, 

addressing savings necessitated by previous budget settlements. A significant 

amount of information has been gathered also, particularly in relation to the 

expectations and requirements that library users and the general public have 

of the services that we provide and should be providing.   

 

4.18 Our customers have told us that: 

 libraries are an important resource for many people who cannot afford to 

buy books or have a personal computer with internet access 
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 libraries play a key role in supporting people who are unemployed and 

seeking work and who use the library and, in particular, the free access to 

the internet, to look for jobs and build their skills. 

 they value the resources, support and encouragement available in 

libraries for learners of all ages, some of whom have had negative 

experiences of formal education 

 older people, in particular, view libraries as places of social interaction  

 libraries are community hubs and this is particularly important in rural 

areas where there is often a lack of other public buildings 

 libraries and library staff make an important contribution to the 

development of early learning skills through, for example, their work with 

pre-school children and their parents or carers; 

 the role of libraries in supporting and extending literacy skills through work 

with schools and school age children should not be underestimated 

 the library is a recognised shared space - in some areas the only shared 

community facility - and that it contributes to community cohesion and 

social inclusion  

 the library is an important and trusted source of information, including 

about services available from other organisations. 

 

4.19 Research4 carried out by DCAL confirms that the value placed on public 

library services by both users and non-users is high. Non-users recognised 

that the public library was an important community resource and that it 

benefited in particular children, older people and those who did not have 

Internet access at home.  During the period of this Corporate Plan we will 

seek to build on the positive outcome of this research, as well as the feedback 

from the various strategic reviews to maintain participation and satisfaction 

levels. 

Staff 

4.20 The last few years have been characterised by organisation-wide change, 

with associated high levels of uncertainty created by the potential and actual 

closure of libraries, reductions in opening hours, the implementation of a new 

mobile library strategy and voluntary redundancies as well as the inevitable 

upheaval caused by the creation of a new organisation and harmonising and 

streamlining practices. The implementation of e2 has also changed 

significantly how staff work and interact with customers.  Despite all the 

changes that have taken place, staff members have continued to provide a 

                                            
4
  Willingness to Pay Study into the Value Placed on Public Libraries in NI (RSM McClure Watters on 

behalf of the Department of Culture, Arts and Leisure, November 2012) 
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high quality service and, during public consultations, our users told us that 

they value highly the knowledge, skills and support provided by our staff.  

 

4.21 Given the draft budget situation it is inevitable that further change will be 

experienced as the opening hours of libraries are reviewed and reduced and, 

subject to funding being available centrally, a further voluntary redundancy 

scheme will be implemented to reduce staffing costs. We recognise also the 

need to continue to engage with staff throughout this change process and 

provide them with opportunities to develop their knowledge and skills so that 

they can continue to deliver high quality and customer-focused services. 

5 Our Corporate Goals and Strategic Objectives 

5.1 In developing our Corporate Goals and associated strategic objectives for the 

period 2016 – 2020, we have taken into account the planning context and the 

need to ensure that our work aligns with key government priorities as well as 

building on the existing strengths of the public library service.   

 

 Corporate Goal: Supporting literacy and promoting a love of reading 

5.2 The value of reading lies in the benefits it brings to individuals, to communities 

and to society as a whole. It is an essential life skill, a source of enjoyment, 

inspiration and wellbeing and a gateway to learning and information. Reading 

and the development and enhancement of literacy skills are central to creating 

a learning culture and to addressing social exclusion, building community 

identity and developing responsible citizenship. Readers are active 

participants in the world around them which is critical to individual and social 

wellbeing. 

 

5.3 The development of a love of reading and of literacy skills is a key early 

intervention and an important element in equipping children and young people 

with skills for life. Research clearly shows that reading well is essential to 

tackling the effects of poverty on children.5 Free access to books, other 

reading material and information, whether in hard copy or online, together with 

opportunities to develop a love of reading from an early age engages children 

and young people in positive and enjoyable activities, improves literacy skills 

and facilitates lifelong learning, which in turn contributes to breaking the cycle 

of deprivation and educational under-achievement. 

 5.4 We will support literacy and promote a love of reading by: 

 providing books and other printed and online materials in a way that 

delivers access to a wide range of quality resources to meet the needs of 

the entire community 

                                            
5
    Read On Get On How reading can help children escape poverty (Save the Children, 2014) 
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 developing, delivering, facilitating and supporting programmes and 

activities for children and young people which foster a love of reading and 

enhance literacy skills 

 developing, delivering, facilitating and supporting programmes for adults 

which encourage wider reading, develop the confidence of individual 

readers within a supportive environment and provide opportunities to 

share reading experiences. 

 

Corporate Goal: Contributing to social and community wellbeing 

5.5 As community hubs, libraries are free, inclusive, shared, accessible, and 

trusted spaces, embedded in communities and used by people of all ages, 

cultures and background. They enable people to access a wide variety of 

learning, information and social resources that can make a difference to their 

quality of life, including their health and well-being, in both the short and long 

term.  

5.6 All libraries serve a wide range of customers including those who are at risk of 

social exclusion. A number of libraries are situated at the heart of urban 

communities which suffer high levels of deprivation and these libraries have a 

key role to play in supporting those who are disadvantaged or excluded.  In 

rural areas also, where deprivation often manifests itself differently from urban 

areas, the extensive network of libraries is recognised as making a significant 

contribution to tackling social isolation, inequality and disadvantage. 

5.7 Public libraries in Northern Ireland have a long tradition of collecting and 

preserving material which relates to our cultural heritage. Heritage collections 

include resources of interest to all communities in Northern Ireland and 

beyond. Access to cultural heritage enriches society through nurturing 

creativity, imagination, a sense of place and a sense of pride and is of central 

importance in supporting and enriching the community’s understanding, not 

only of its local identity but also of the past and its role in shaping the present.   

5.8 In an increasingly diverse and multi-cultural society the promotion of social 

inclusion towards a shared and better future for all citizens remains a high 

priority. Libraries are spaces where cultural traditions, both local and in the 

wider national and world context, can be encountered, experienced, examined 

and celebrated in a neutral environment, increasing understanding of 

similarities and differences and contributing to greater community cohesion. 

5.9 We will contribute to social and community wellbeing by: 

 proactively seeking to reduce barriers to use, especially in areas of social 

need and in rural areas and among groups who are at risk of being 

socially excluded 
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 continuing to develop and promote libraries as community hubs which 

facilitate local access to a wide range of services, including through 

mutually beneficial partnerships with other organisations 

 providing information, programmes and services that contribute to health 

and wellbeing 

 developing, delivering, facilitating and supporting programmes and 

activities which celebrate cultural diversity and contribute to community 

cohesion 

 continuing to build Libraries NI’s extensive and unique collections of 

heritage material and utilising them to stimulate discussion and debate 

and increase understanding of our shared cultural heritage. 

 

Corporate Goal: Promoting economic wellbeing 

5.10 We live in a society in which knowledge, skills and access to information are 

becoming increasingly important to people’s lives, economically, socially and 

as citizens. The internet has transformed every aspect of public, private and 

work life. Using e-Services can improve people’s lives, whether through 

cutting household bills, finding a job, carrying out transactions online or 

maintaining contact with distant family and friends.  However many people still 

lack the basic digital skills and capabilities to realise the benefits of the digital 

environment. Digital and information literacy are of central importance in 

enabling people to learn, participate, improve their economic position and 

communicate with others.   

5.11 Investing in skills and employability is a vital part of economic success, 

helping people to enter employment or improve their skills, thereby delivering 

greater social inclusion.  Public libraries provide a learning network that runs 

parallel with formal education but also extends far beyond it. They 

complement and reinforce formal learning, providing a supportive and 

unthreatening environment where people from all backgrounds, including 

those with poor experiences of formal education and few, if any qualifications, 

can receive encouragement, advice and support to get back on the ladder of 

learning.   

5.12 We will promote economic wellbeing by: 

 supporting digital inclusion through the provision of programmes, IT 

equipment and connectivity 

 providing access to a range of information sources and opportunities to 

enhance information literacy skills 

 offering services and creating opportunities that improve the life skills of 

children, young people, adults and families to assist them to achieve their 

creative and learning potential 
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 providing supported access to programmes and services that develop 

people’s financial capability and enhance their employability. 

Corporate Goal: Supporting and developing our people  

5.13 Libraries NI’s most important asset is its people. Our staff are dedicated, 

committed and professional in their approach. They have a wide range of 

skills and abilities; they know their communities; and they are trusted and 

valued by the public.   

5.14 The seven years since Libraries NI was established have been characterised 

by organisation-wide change, with associated high levels of uncertainty for 

staff. It is inevitable that further changes will take place over the period of this 

Corporate Plan with reduced levels of public sector funding and as the 

environment and the needs of our customers change. We recognise the need 

to continue to engage with staff and their representatives throughout the 

change process and to ensure effective two-way communication. 

5.15 In this changing environment and as digital technologies continue to develop 

at an exponential rate, it is essential that we develop staff’s skills so that they 

can provide a responsive, effective, user-focused public service that is part of 

community life in the 21st century. We want to invest in the wellbeing of our 

people helping them to be resilient in the face of change and to create a 

culture where staff are encouraged to be creative and innovative and are 

motivated to perform to the best of their abilities.   

5.16 We will support and develop our people by: 

 creating an organisational framework that embeds a culture of economic 

and efficient service delivery and supports future developments 

 equipping staff with the knowledge and skills to lead, develop and deliver 

responsive and customer-focused services 

 empowering staff to make decisions appropriate to their role, recognising 

their experience and expertise and encouraging creativity and innovation 

in support of service delivery and development 

 engaging staff through effective communication and providing them with 

accurate and timely information and encouraging feedback. 

Corporate Goal: Delivering high quality services 

5.17 Libraries NI is committed to ensuring the highest standards of governance and 

accountability, underpinned by openness and transparency, to ensure that 

stakeholders can have confidence in the organisation’s decision-making 

processes and actions and in the management of its activities. 
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5.18 Over the period of this Corporate Plan more must be achieved with less 

across the public sector. We will use our allocated resources to deliver 

identified priorities, taking account of the wider Programme for Government 

and feedback from customers and other stakeholders. Challenging 

performance targets will be set and regularly monitored to ensure that 

services are effective and deliver value for money.  

5.19 We will deliver high quality services by: 

 embedding good governance throughout the organisation, recognising the 

importance of performance measurement and accountability 

 making the best use of available resources now and into the future to 

address identified priorities and deliver value for money 

 implementing reliable information management practices that are 

compliant with statutory obligations and which support planning and 

decision-making and enable accurate monitoring of performance  

 communicating with customers and stakeholders to raise awareness and 

increase understanding of our services and to welcome feedback. 

 

6. Measuring Outcomes  

6.1 Effective planning, performance management and reporting are vital in 

ensuring that the needs of service users are met, that the organisation 

continues to improve and that we open and transparent about progress and 

risks.   The performance management framework in Libraries NI consists of: 

 the Corporate Plan which sets out the Corporate Goals and high level 

objectives linked to the PfG and DCAL strategies for library services. 

 an annual Business Plan which sets out the actions we need to be take 

and the targets that we need to achieve in year 

 Key Performance Indicators, which are used to report regularly at Board 

level and to DCAL on progress in relation to the annual Business Plan.   

 Service Plans which translate the Business Plan into actions and targets 

to be taken forward by various teams within the organisation 

 the Staff Appraisal process which includes the setting of personalised 

targets and goals for individual members of staff to enable them to fulfil 

their respective roles in meeting the actions and targets set out in the 

Service Plans 

 the Risk Management and associated assurance processes which are 

embedded in the routines and activities of the organisation and provide a 

structured and coherent approach to identifying, assessing and managing 

the risk to achievement of objectives; 
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 the Annual Report and Accounts which provide detailed information on 

our work during the year.  

6.2 Subject to the availability of resources, we are striving to achieve the following 

high level outcomes over the four-year period of this Corporate Plan: 

 achievement of the Public Library Standards 2014 – 2019 6  

 activities for children and young people to assist in fostering a love of 

reading and enhancing literacy skills will be available in all libraries and 

online 

 support for learning and the development of life skills, information literacy, 

financial capability, digital inclusion and employability will be available in 

all libraries and online 

 opportunities to access cultural heritage will be available in all libraries 

and through online resources 

 staff will be equipped with the knowledge and skills to lead and deliver 

customer-focused services 

 public libraries will be recognised as important community assets, 

delivering on Programme for Government priorities and where citizens 

can access a range of services provided by Libraries NI, its partners and 

other organisations 

 an annual level of internal audit assurance of at least satisfactory will be 

achieved each year as well as an annual Report to those Charged with 

Governance identifying no priority one recommendations 

 annual resource and capital expenditure will be within 1% underspend on 

total budget annually. 

The most significant risk to the achievement of these outcomes is the 

uncertainty regarding funding levels going forward. 

 

6.3 The Key Performance Indicators for the 2016/17 Business Plan are set out 

below.   

Corporate Goal Key Performance Indicators 2016/17 

Supporting 

literacy and 

promoting a love 

90% of libraries will deliver regular Rhythm and Rhyme 

sessions for pre-school children (at least 12  sessions per 

year) 

                                            
6
 The Public Library Standards can be accessed at the following link:  

https://www.dcalni.gov.uk/sites/default/files/publications/dcal/delivering-tomorrows-libraries-
public-library-standards-2014-19_0.pdf 

 

https://www.dcalni.gov.uk/sites/default/files/publications/dcal/delivering-tomorrows-libraries-public-library-standards-2014-19_0.pdf
https://www.dcalni.gov.uk/sites/default/files/publications/dcal/delivering-tomorrows-libraries-public-library-standards-2014-19_0.pdf
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Corporate Goal Key Performance Indicators 2016/17 

of reading 70% of libraries will deliver a class visits programme for 

primary age children 

900 adult reader group sessions will be delivered by March 

2017 

Contributing to 

social and 

community 

wellbeing 

Maintain overall participation rates across the service at 

2015/16 levels as measured by a combination of issues, 

active members, PAT / WiFi use, visits and number of 

participants in programmes 

Compared to the 2015/16 baseline, maintain overall 

participation levels in libraries located in areas of extensive 

social need, as measured by the average of a combination of: 

 issues (excluding eBooks) 

 active members 

 PAT / WiFi use 

 number of participants in programmes. 

Maintain mobile library usage (as measured by loans / 

renewals) at 2015/16 levels 

All branches (100%) will deliver at least two activities which 

target groups or areas at risk of social exclusion 

100 events that support health and wellbeing will be delivered 

by March 2017 

300 events and activities that support the Decade of 

Commemorations, and promote heritage resources will be 

delivered by March 2017 

100 events to celebrate cultural diversity will be delivered by 

March 2017 

Promoting 

economic 

wellbeing 

All branch libraries will deliver one to one assistance and / or 

organised events to support digital inclusion 

10 events will be delivered on the theme of employability, 

working in partnership with other organisations, by March 

2017 

40 Job Clubs will be hosted in libraries, in partnership with the 

Employment Service, by March 2017 

Supporting and 

developing our 

people 

Reduce sickness absence overall by 4% compared to the 

2015 calendar year 
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Corporate Goal Key Performance Indicators 2016/17 

Delivering high 

quality services 

Annual net spend (resource and capital) will be within budget.  

Underspend will be minimised 

Capital and minor works programmes will be implemented in 

accordance with the agreed timetable and budget 

All e2 contract service standards for 2016/17 will be met 

100% of invoices will be paid within 30 working days  

90% of invoices will be paid within 10 working days 

90% of planned internal audits will be completed by March 

2017 

All Priority 1 audit  recommendations will be addressed within 

4 months of the agreed implementation date 

Increase social media engagement / activity by 10% against 

agreed baseline by March 2017 

 

7 Financing Our Services  

7.1 The Libraries NI indicative resource budget for 2016/17 is £27.757 million.     

 

7.2 The indicative resource budget for 2016/17 has been reduced by 5.7% 

compared to the 2015/16 opening baseline, which means that cash savings of 

£1.678 million must be achieved to live within budget. The increase in the 

percentage of National Insurance contributions from April 2016 creates an 

additional pressure of £0.220 million. If wage and cost inflation is assumed at 

1%, the total real savings to be achieved amount to £2.143 million or 7.28% of 

the 2015/16 opening baseline. Achieving this level of savings will be very 

challenging, requiring a concerted effort by everyone in the organisation and it 

will result in reduced levels of service.  

 

7.3 Savings Delivery Plans have been submitted setting out the action required in 

order to deliver the draft budget cuts in 2016/17 and the implications for 

service provision. Table 1 below sets out the savings areas and amount by 

which relevant budgets will be cut.  

 
Savings Measure 2015/16 

Baseline 
2016/17 
Budget 

Required 
Savings 

 £’000 £’000 £’000 

Reduce Stock Budget 2,700 2,350  407 



19 

 

Savings Measure 2015/16 
Baseline 

2016/17 
Budget 

Required 
Savings 

Reduce staff costs and premises costs 
through cutting library opening hours 

15,649 15,484  165 

Flow through of 2015/16 cut in opening 
hours and Voluntary Exit Scheme 

1,110        0 1,110 

Reduce planned and response 
maintenance and expenditure on 
furniture and equipment, fees etc. 

  767      553   214 

Increase income from recovery of shared 
costs  

  (353)      (363)   10 

Miscellaneous (travel, computer costs, 
marketing, administration etc.) 

8,559    8,323   236 

Total Real Savings 29,435 27,292 2,143 

Inflation pressure       246   (246) 

National Insurance pressure       220    (220) 

Total Cash Savings 29,435 27,757 1,678 

Table 1: 2016/17 Savings Delivery Plans 

7.4 We plan to spend the resource budget  in 2016/17 as follows:  

Category of Spend £000’s 

Staff 17,066 

Stock 2,294 

Premises 3,683 

Maintenance    575 

IT Systems 3,654 

Vehicle    216 

Other 1,153 

Sub-total 28,641 

Income    (884) 

Total 27,757 

 

Table 2: Category of Spend 

 

7.5 This will allow the following activities to be undertaken in the first year of this 

Corporate Plan, albeit at a reduced level compared to previous years. 

 

Activity Spend Type £000’s 

Network of 96 branch 
libraries 

Staff, premises, supplies, programming, 
maintenance, income 

13,808 
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Activity Spend Type £000’s 

Mobile libraries, including 
Homecall 

Staff, vehicles, supplies  1,087 

Stock Stock (including. books, online 
resources, eBooks, periodicals, CDs 
etc); staff, delivery vehicles 

 3,101 

ICT provision (e2) Service charges, change controls  3,523 

Marketing and 
Communications 

Staff, PR, market research, advertising, 
branding 

   333 

Service Priorities (Children 
and Young People’s Service; 
Culture and Creative  

Development; Heritage 
(including 2 heritage 
libraries) and Digitisation; 
Information and Learning; 
Reading and Reader 
Development) 

Staff, premises, programming, supplies  2,145 

Services Team Staff, premises, supplies  1,068 

Governance / Corporate 
Services 

Board, staff, premises, supplies  2,692 

 Total 27,757 
 

Table 3: Spend by Activity 

 

7.6. Capital funding of £1.29 million has been allocated to take forward the 

refurbishment of Lisburn Road Library and Coleraine Library. The work on 

both libraries will extend into 2017/18. 
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8.  Business Plan 2016/17 

Corporate 

Goal 

Ref Strategic Objective Key Activities 2016/17 Targets 2016/17 Lead  

Support 

literacy and 

promote a 

love of 

reading 

1. Provide books and other 

printed and online 

materials in a way that 

delivers access to a wide 

range of quality 

resources to meet the 

needs of the entire 

community. 

 

Ensure access to stock. In line with the relevant Public Library 

Standard, spend £2.25 per capita on 

stock in all formats. 

SMT 

Provision of online resources. Increase use of online resources by 

10%, compared to the 2015/16 baseline 

by March 2017. 

Director 

of Library 

Services 

 Requests satisfied within agreed 

targets 

 

 50% of requests satisfied within 7 
days 

 70% of requests satisfied within 15 
days 

 85% of requests satisfied within 30 
days 

2 Develop, deliver, 

facilitate and support 

programmes and 

activities for children and 

young people which 

foster a love of reading 

and enhance literacy 

skills. 

 

Develop and deliver activities to 

support children’s learning and 

encourage a love of reading as a 

prerequisite for the development of 

literacy skills 

90% of libraries will deliver regular 

Rhythm and Rhyme sessions for pre-

school children (at least 12 sessions 

per year). 

Director 

of Library 

Services 

70% of libraries will deliver a class visits 

programme for primary age children. 

15,750 children will participate in a 

Summer Reading Challenge by 

September 2016 

Deliver or host 10 events which open 

up reading choices for children by 

March 2017 
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Corporate 

Goal 

Ref Strategic Objective Key Activities 2016/17 Targets 2016/17 Lead  

   During 2016/17 work with a minimum 

of four organisations to enhance 

services for children 

 

3 Develop, deliver, 

facilitate and support 

programmes for adults 

which encourage wider 

reading, develop the 

confidence of individual 

readers within a 

supportive environment 

and provide opportunities 

to share reading 

experiences. 

Develop, deliver and support activities 

to increase confidence and enjoyment 

of reading, open up reading choices 

and offer opportunities to share reading 

experiences 

Deliver 900 adult reader group sessions 

by March 2017 

Director 

of Library 

Services 
Support 22 external adult reading 

groups by March 2017 

Deliver 10 events which open up 

reading choices for adults by March 

2017 

Develop joint adult reader development 

programmes with six other library 

authorities by March 2017 

Contribute to 

social and 

community 

wellbeing 

4. Proactively seek to 

reduce barriers to use 

especially in areas of 

social need and in rural 

areas and among groups 

who are at risk of being 

socially excluded. 

 

Provide a network of public libraries 

with associated stock, services and 

programmes to meet the needs of 

people living, working and studying in 

Northern Ireland 

Maintain overall participation in branch 

libraries at 2015/16 levels, as 

measured by a combination of: 

 loans / renewals (including online) 

 active members 

 PAT/Wi-Fi use 

 visits 

 number of participants in 
programmes 

Director 

of Library 

Services 

Provide Mobile and Homecall library 

services  

Carry out a review of the Mobile and 

Homecall Services to ensure that 

services are effective and efficient  by 

January 2017 
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Corporate 

Goal 

Ref Strategic Objective Key Activities 2016/17 Targets 2016/17 Lead  

 Maintain mobile library usage (as 

measured by loans / renewals) at 

2015/16 levels 

All libraries to address social exclusion 

through service delivery 

 

During 2016/17 all libraries will deliver 

at least two activities which target 

groups or areas at risk of social 

exclusion 

All libraries in identified areas of social 

need and / or serving urban villages7 

will deliver and / or support the delivery 

of a range of programming and support 

outreach activities 

 

All libraries in identified areas of social 

need and / or serving urban villages will 

deliver all core activities, at least three 

of the four regular activities and 

outreach activities in response to local 

need. 

Work with partners to develop and 

deliver initiatives aimed at addressing 

rural deprivation 

 

Implement six activities in partnership 

with rural organisations by March 2017 

Investigate the feasibility of a joint 

approach with other organisations to 

addressing the needs in rural areas for 

better broadband connectivity using the 

‘Out of Hours Library’ approach by 

March 2017 

Examine ways to reduce barriers to use Identify barriers to access for four client 

groups at risk of social exclusion and 

develop an action plan to seek to 

                                            
7
   The identified libraries are: Ardoyne, Belfast Central, Chichester, Colin Glen, Creggan, Derry Central Falls Road, Holywood Arches, Ormeau Road, Shankill, 

    Shantallow, Suffolk, Waterside, Whiterock and Woodstock. 
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Corporate 

Goal 

Ref Strategic Objective Key Activities 2016/17 Targets 2016/17 Lead  

address these barriers by December 

2016 

5 Continue to develop and 

promote libraries as 

community hubs which 

facilitate local access to 

a wide range of services, 

including through 

mutually beneficial 

partnerships with other 

organisations. 

Ensure libraries deliver services which 

are community focussed 

During 2016/17, all libraries will deliver 

a range of activities to promote libraries 

as social hubs 

Director 

of Library 

Services 

Develop partnerships to promote the 

library network as a means of delivering 

services locally  

 

Identify and work with a minimum of 

four Northern Ireland wide 

organisations to provide local access to 

services through libraries.  

During 2016/17 establish partnership 

working with a minimum of five 

organisations in the community and / or 

voluntary sector to promote and 

complement the work of Libraries NI 

During 2016/17 contribute to the 

development of Community Plans 

through continued engagement with 

local councils in the community 

planning process 

During 2016/17 engage with other 

organisations in the new Department of 

Communities to explore the potential for 

partnership working to deliver citizen-

focused services 
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Corporate 

Goal 

Ref Strategic Objective Key Activities 2016/17 Targets 2016/17 Lead  

6 Provide information, 

programmes and 

services that contribute 

to health and wellbeing. 

Deliver programmes to support health 

and wellbeing 

Deliver / host 100 activities to support 

health and well-being by March 2017 

Director 

of Library 

Services 
Provide information resources to 

support health and wellbeing 

Identify potential partnerships to extend 

best practice in delivery of health and 

wellbeing programmes and develop 

proposals by December 2017. 

All libraries will provide health 

information. 

7 Develop, deliver, 

facilitate and support 

programmes and 

activities which celebrate 

cultural diversity and 

contribute to community 

cohesion. 

Celebrate diverse communities By March 2017, develop, deliver and / 

or host a programme of 100 events to 

celebrate cultural diversity  

Director 

of Library 

Services 

Create and circulate six collections of 

material on the theme of diversity by 

March 2017 

8 Continue to build 

Libraries NI’s extensive 

and unique collections of 

heritage material and 

utilise them to stimulate 

discussion and debate 

and increase 

understanding of our 

shared cultural heritage. 

Improve access to, exploit and develop 

Libraries NI collections of cultural 

heritage resources. 

Deliver 20 initiatives to improve access 

through virtual and physical platforms. 

Director 

of Library 

Services 
Deliver / host 200 cultural heritage 
events and activities that promote 
heritage resources 

Continue to develop Cultural Heritage 

collections through purchase, 

acquisition, cataloguing or archiving a 

minimum of 1,000 items by March 2017 
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Corporate 

Goal 

Ref Strategic Objective Key Activities 2016/17 Targets 2016/17 Lead  

Deliver activities and to increase 

understanding of the past 

Deliver / host 100 events and 

exhibitions to support the Decade of 

Commemorations by March 2017 

Promote 

economic 

wellbeing 

9 Support digital inclusion 

through the provision of 

programmes, IT 

equipment and 

connectivity. 

 

Provide and facilitate activities to 

support digital inclusion 

During 2016/17 all libraries will deliver / 

facilitate one to one assistance and / or 

organised events to support digital 

inclusion 

Director 

of Library 

Services 

During 2016/17, continue to work with 

RNIB to deliver RNIB Online Today! in 

line with joint action plan. 

Exploit technology to ensure maximum 

customer benefit 

Extend the availability of the Customer 

Support Helpdesk in support of the 

Virtual Library Service to 50 hours per 

week by September 2016 

Action plan in place to use technology 

to add value to service delivery by 

October 2016 

10 Provide access to a 

range of information 

sources and 

opportunities to enhance 

information literacy skills. 

Develop and maintain partnerships to 

extend the range of information 

resources available to library users 

Work underway with three new 

partners to provide information 

resources by March 2017 

Director 

of Library 

Services 

Enhance information literacy skills Develop information literacy guidelines 

for staff and customers by December 

2016 
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Corporate 

Goal 

Ref Strategic Objective Key Activities 2016/17 Targets 2016/17 Lead  

11 Offer services and create 

opportunities that 

improve the life skills of 

children, young people, 

adults and families to 

assist them to achieve 

their creative and 

learning potential. 

Deliver a programme of activities to 

support life skills 

Develop, deliver and evaluate 20 

activities for children, young people 

and families, including Rub-A-Dub-Hub 

and FAST (Families and Schools 

Together) by March 2017 

Director 

of Library 

Services 

Implement the 2016 /17 action plan for 

Creative Labs by March 2017 

Offer a range of cultural events and 

activities that support the Creative 

Industries and provide access to the 

Arts.  

Develop, deliver or host 200 events 

that provide access to the Arts and 

Creative Industries by March 2017 

12 Provide supported 

access to programmes 

and services that 

develop people’s 

financial capability and 

enhance their 

employability. 

Deliver activities which support 

employability 

Deliver 10 events on the theme of 

employability, working in partnership 

with other organisations by March 2017 

Director 

of Library 

Services 

Maintain and further develop existing 

partnership arrangements with DEL to 

deliver 40 Job Clubs in libraries by 

March 2017 

Contribute to the Northern Ireland 

Financial Capability Strategy and Action 

Plan 

During 2016/17, deliver Libraries NI 

commitments as set out in the Financial 

Capability Strategy and Action Plan 

Support and 

develop our 

people 

13 Create an organisational 

framework that embeds 

a culture of economic 

and efficient service 

delivery and supports 

Review organisational structure  Following publication of the 2017 – 

2020 Budget, review organisational 

structure and staffing options to ensure 

synergy with the corporate strategy and 

funding availability 

Director 

of 

Business 

Support 
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Corporate 

Goal 

Ref Strategic Objective Key Activities 2016/17 Targets 2016/17 Lead  

future developments. 

 

Review workforce strategy to ensure 

alignment with corporate strategy 

Revised workforce strategy in place by 

December 2016 

 

Develop criteria grid and work 

standards for frontline posts 

Roll out criteria grid and work standards 

for Library Assistants and Branch 

Library Managers by June 2016 

Reduce sickness absence levels Implement revised Managing 

Attendance policy, procedures and 

processes by September 2016 

Reduce overall sickness absence by 

4% on 2015 performance  

Increase zero incidents of sickness 

absence by 3% on 2015 performance 

Develop volunteer roles which 

complement the work of library staff 

and enhance or support the services 

provided  

Pilot six volunteer roles to complement 

and add value to service delivery by 

March 2017 

Director 

of Library 

Services 

Develop policy on student placements Pilot student placements and develop 

associated policy by July 2016 

SMT 

14 Equip staff with the 

knowledge and skills to 

lead, develop and deliver 

responsive and 

customer-focused 

services. 

Identify training and development 

needs through implementation of staff 

appraisal process 

Staff appraisal process completed by 

August 2016   

SMT 

Develop staff skills and competencies Implement 2016/17 Staff Training and 

Development Plan by target dates 

contained therein 

Director 

of 

Business  
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Corporate 

Goal 

Ref Strategic Objective Key Activities 2016/17 Targets 2016/17 Lead  

 Leadership development programme in 

place for senior managers by 

September 2016 

Support  

By April 2016 agree core aptitudes for 

library assistant and branch library 

manager posts as a means of 

identifying and addressing training and 

development needs 

By July 2016 identify three topic specific 

training issues related to improved 

performance to be addressed in-year 

using the Virtual Learning Environment 

15 Empower staff to make 

decisions appropriate to 

their role, recognise their 

experience and expertise 

and encourage creativity 

and innovation in support 

of service delivery and 

development. 

Organisational culture survey Undertake an organisational culture 

survey and develop an action plan to 

address identified issues by March 2017 

SMT 

16 Engage staff through 

effective communication, 

providing them with 

accurate and timely 

Improve internal communication Implement revised procedures and 

processes for managing approach to, 

and content of, the staffweb by 

September 2016 

SMT 
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Corporate 

Goal 

Ref Strategic Objective Key Activities 2016/17 Targets 2016/17 Lead  

information and 

encourage feedback. 

 

Issue monthly staff newssheet using 

polite mail, providing an opportunity for 

feedback 

Quarterly briefings for managers to be 

facilitated by Senior Management Team   

Review meetings structure by June 

2016 

Deliver high 

quality 

services 

17 Embed good governance 

throughout the 

organisation, recognising 

the importance of 

performance 

measurement and 

accountability. 

Key Performance Indicators (KPIs) in 

place 

Quarterly reports to the Board on 

progress in relation to Key Performance 

Indicators 

Chief 

Executive 

Service Plans in place which reflect 

Business Plan targets 

Biannual reports to relevant Committees 

on progress in relation to targets. 

SMT 

Risk Registers in place at corporate, 

service and project level 

Corporate Risk Register reviewed 

quarterly at Audit and Risk Assurance 

Committee and Board.  Service and 

Project Risk Registers reviewed 

biannually at relevant Committees 

Assurance Statements submitted to DfC 

in accordance with agreed timetable 

Biannual Assurance Statement 

scrutinised by Audit and Risk Assurance 

Committee and approved by Board in 

line with agreed timetable 

Chief 

Executive 

 

Accountability Meetings with DfC 

reported to the Board in line with agreed 

timetable (3 per year) 
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Corporate 

Goal 

Ref Strategic Objective Key Activities 2016/17 Targets 2016/17 Lead  

Prepare and submit Annual Report and 

Accounts in line with Accounts Directive 

Draft Annual Report and Accounts 

2015/16 submitted for audit by 30 June 

2016 

Director 

of 

Business 

Support 
Final Annual Report and Accounts 

2015/16 certified by NIAO by 31 

October 2016 

Implement Internal Audit Strategy and 

Plan 

Internal Audit Strategy and Plan agreed 

by April 2016 

SMT 

90% of planned internal audits 

completed by 31 March 2017 

All Priority One internal audit 

recommendations addressed within four 

months of the agreed implementation 

date 

Board Effectiveness Review  Agreed recommendations from Board 

Effectiveness Review implemented by 

September 2016 

Board / 

SMT 

18 Make the best use of 

available resources now 

and into the future to 

address identified 

priorities and deliver 

value for money. 

Implement agreed Savings Delivery 

Plans 

Opening hours review completed and 

report produced for the Board by 

October 2016 

SMT 

Half yearly reports produced to track 

implementation of Savings Delivery 

Plans 

 

Director 

of 

Business 

Support  
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Corporate 

Goal 

Ref Strategic Objective Key Activities 2016/17 Targets 2016/17 Lead  

Financial targets met Annual resource and capital 

expenditure within 1% underspend on 

respective total budgets 

Payment of suppliers 100% of invoices paid within 30 days 

90% of invoices paid within 10 working 

days 

ICT systems support current and future 

business needs 

During 2016/17 all e2 contractual 

services standards met 

Director 

of 

Business 

Support 

Action Plan in place to enhance 

operation of the Virtual Library Service 

by September 2016 

SMT 

Future proof the Information Systems 

Strategy  

Action Plan to inform development of IS 

Strategy, taking into account contract 

end dates for e2 and processes for its 

replacement, in place by June 2016 

Director 

of 

Business 

Support 

Revised IS Strategy in place by March 

2017 

Revise Interim asset management Plan 

in line with budget/CSR allocations. 

 

Work with DfC to secure approval for 

the Belfast Central Library 

Redevelopment Project with a view to 

submission of a Full Business Case 

within 12 months of receiving approval 

of Outline Business Case 

SMT 
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Corporate 

Goal 

Ref Strategic Objective Key Activities 2016/17 Targets 2016/17 Lead  

Resourcing Plan for Belfast Central 

Library Redevelopment Project 

approved internally by June 2016 

During 2016/17, continue to develop 

service strategies for Belfast Central 

Library 

Implement major and minor capital 

works and maintenance programmes  in 

line with the timetable in the Revised 

Assets Management Plan by March 

2017 

Director 

of 

Business 

Support 

19 Implement reliable 

information management 

practices that are 

compliant with statutory 

obligations and which 

support planning and 

decision-making and 

enable accurate 

monitoring of 

performance. 

Production of accurate performance 

information 

Publish official statistics for 2015/16 By 

July 2016  

Director 

of 

Business 

Support 
Management Information Reports 

produced on monthly basis to support 

performance monitoring 

Compliance with best practice in 

information management 

During 2016/17, respond to all requests 

for information in line with legislative 

requirements and agreed protocols. 

Develop an Action Plan to improve 

Records Management for 

implementation in line with the 

timescales therein by May 2016 
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Corporate 

Goal 

Ref Strategic Objective Key Activities 2016/17 Targets 2016/17 Lead  

   Complete the review of the Retention 

and Disposal Schedule by March 2017 

 

20 Communicate with 

customers and 

stakeholders to raise 

awareness and increase 

understanding of our 

services and to welcome 

feedback. 

 

Use customer feedback to improve 

service delivery 

Produce customer feedback report on 

six monthly basis and disseminate 

lessons learned  

Director 

of 

Business 

Support 

 Establish two customer focus groups to 

obtain feedback on library related 

issues by March 2017 

Director 

of Library 

Services 

Undertake customer survey and 

analyse responses by December 2016 

SMT 

Develop the website as a key channel 

for communication and promotion 

Increase total website traffic to 1.7 

million visits by March 2017 

Director 

of Library 

Services 

Develop on-going relationships with 

stakeholders to raise awareness of the 

role of libraries in addressing 

government and DfC priorities 
 

Implement Stakeholder Action Plan by 

March 2017 

Director 

of Library 

Services 

Raise awareness of Libraries NI, the 

role of libraries and programmes and 

services provided  

Achieve printed media coverage of 

2,000 clips by March 2017 

Director 

of Library 

Services 
Increase social media engagement / 

activity by 10% against agreed baseline 

by March 2017 
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Corporate 

Goal 

Ref Strategic Objective Key Activities 2016/17 Targets 2016/17 Lead  

Work with ten identified branch libraries 

to pilot various approaches to email 

marketing and make recommendations 

on the way forward by March 2017 

Implement brand guidelines by July 

2016 
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Key measures identified for Libraries NI in DCAL Corporate Plan and Balanced Scorecard 2011 - 2015 

Measure Milestone 
Target 
31/03/2012 

Outcome Milestone 
Target 
31/03/2013 

Outcome Milestone 
Target 
31/03/2014 

Outcome Milestone 
Target 
31/03/2015 

Outcome 

Number of people 
using libraries 
annually 

To have 
commenced 
work on 
baseline 

Metrics to 
measure 
participation 
agreed with 
DCAL 

Establish 
baseline 

First set of 
measures 
produced.  
See Tables A 
and B below 

Maintain 
baseline 

Overall 
participation 
increased by 
13.7% 
compared to 
2012/13 

Maintain 
baseline 

Overall 
participation 
increased 
by 1.81% 
compared 
to 2013/14 

Proportion of 
libraries delivering 
Regular Rhythm and 
Rhyme sessions 

To have 
commenced 
work on 
establishing 
baseline 

Baseline 
established 

70% 88% 70% 93% 70% 93% 

Proportion of 
libraries delivering 
quality assured 
programmes of class 
visits 

To have 
commenced 
work on 
establishing 
baseline 

Baseline 
established 

70% 91% 70% 94% 70% 92% 

Proportion of 
libraries delivering 
one-to-one 
assistance or events 
to support digital 
inclusion 

To have 
commenced 
work on 
establishing 
baseline 

Baseline 
established 

70% 96% 70% 98% 70% 97% 

Delivery of e2 Project at 
procurement 
stage 

Project 
advertised in 
OJEU  

Procurement 
completed 

Contract 
signed March 
2013 

Implementation Implementation 
underway in line 
with agreed 
Plan 

Implementation 
complete by 31 
March 2015 

Achieved  
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Measures of Participation: 2012 – 2015 (Core and Regular Programmes) 

 2012/13 * 2013/14** 2014/15 

CORE ACTIVITIES Adults Children Sessions Adults Children Sessions Adults Children Sessions 

- Rhythm and Rhyme 43,018 57,138 3,608 54,676 71,604 4,431 60,572 79,455 5,100 

-   Class Visits - 86,880 3,583 - 103,185 4,208 - 95,815 3,896 

-   Storytime - 20,122 1,978 -  24,045 2,249 - 20,850 2,178 

- Reading Group - Adult 7,876 - 927 10,472 - 1,268 10,111 - 1,263 

-   Reading  Group - Children - 3,668 585 -  4,835 733 - 3,681 630 

- Got IT 2,407 - 2,312 3,294 -  3,085 3,028 - 2,781 

REGULAR ACTIVITIES          

- Genealogy - - - 1,156 - 165 1,285 - 207 

- Go ON! - - - 1,757 - 331 2,655 - 447 

- Job Clubs - - - 2,967 - 651 4,159 -  789 

- Knit and Natter - - - 23,126 - 2,697 28,145 -  3,095 

TOTAL 53,301 167,808 12,993 98,448 203,669 19,818 109,955 199,801 20,386 

 

     Measures of participation (core activities) agreed with effect from 2012/13 year 

   Regular activities were not collated systematically until 2013/14 
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Measures of participation: 2011-2015 (Loans, Downloads, PAT use, WiFi use, Active Members and Visits) 

ACTIVITY 2011/12 2012/13 2013/14 2014/15 

Loans  6,060,279 5,804,782 5,393,250 5,381,349 

eBook downloads * -  48,215 91,229 119,173 

eMagazine checkouts ** -  -  -  38,187 

Public Access Computer 
Sessions 

1,584,989 1,393,848 1,288,788 1,104,378 

WiFi Sessions *** -  -  -  237,267 

Active Members 296,763 296,081 292,702 292,368 

Visits 4,666,544 5,795,262 6,008,151 5,887,339 

 
    eBooks were introduced in 2012/13 

     eMagazines were introduced in November 2014 

   WiFi was made available in every library in 2014/15 
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Libraries NI 

 
Board Members 

 
 
 

Professor Bernard Cullen   Chairperson 

Alderman Tom Campbell   Vice Chairperson 

Alderman Thomas Burns 

Councillor Dr Janet Gray 

Councillor Garath Keating 

Mrs Deirdre Kenny 

Councillor Cathal Mallaghan 

Alderman Stephen Martin 

Ms Angela Matthews 

Mr Alastair McDowell 

Councillor Séan McGuigan 

Councillor Stephen McIlveen 

Mr Harry Reid 

Alderman Marion Smith 

Dr Margaret Ward 

Ms Jane Williams 
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Director of 

Business Support 

Terry Heron 

Director of Library 

Services 

Helen Osborn 

Chief 

Executive’s 

Unit 

Head of Internal Audit 
     Brian Doherty 
 

PA to Chief Executive 

      Mary McGrady 

Assistant Director  

Trisha Ward 

Assistant Director   

Mandy Bryson 

Assistant Director   

Adrienne Adair 

Assistant Director   

Muriel Todd 

Assets Manager 

Desi Miskelly 

Finance Manager 

Rita McNamee 

HR Manager 

Mary Walker 

Head of ICU / ICT 

Manager 

Desi Curry 

Chief Executive 

Irene Knox 

Head of Strategic 

Marketing and 

Communications 

Glenn Beattie 

PA to Director of 

Business Support  

Gayle McMullan 

 Branch and Mobile Libraries 
Area A 

 e2  

 Organisational Development 

  Branch and Mobile Libraries 
Area B 

 Stock, Reading and Reader 
Development  

 Quality 

  Branch and Mobile Libraries 
Area C 

 Culture and Heritage 

 CILIP 

 Branch and Mobile 
Libraries Area D 

 Learning and Information 

 Children’s and Young 
People’s Services  

  

 

 Marketing 

 Public Relations 

 Communications 

 Estates Management 

 Capital Planning and 
Development 

 Contracts Management 

 Vehicle Management 

 Financial planning, control 
and reporting 

 Accounts Payable / 
receivable 

 Procurement 

 Payroll 

 Recruitment and Selection 

 Terms and conditions of 
employment 

 Employee and Industrial 
Relations 

 Equal Opportunities 

 Staff Development 

 ICT and Information 
Management Services 

 e2 

 FOI / Official Statistics 

 

PA to Director of 

Library Services  
Diane McGlynn 


