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PART A – Section 75 of the Northern Ireland Act 1998 and Equality Scheme 

Section 1:  Equality and good relations outcomes, impacts and good practice 

 

1 In 2015-16, please provide examples of key policy/service delivery developments made 
by the public authority in this reporting period to better promote equality of opportunity 
and good relations; and the outcomes and improvements achieved. 

Please relate these to the implementation of your statutory equality and good relations 
duties and Equality Scheme where appropriate. 
 

Section 75 Action Based Plan 
 

The implementation of the Trust’s Section 75 Action Based Plan is central to the 
promotion of equality of opportunity and good relations and the implementation of the 
Trust’s statutory equality duties.  This Action Based Plan was developed to address the 
findings of an Audit of Inequalities and was widely consulted on. It includes measures 
that have the greatest impact on equality of opportunity and good relations and draws 
on best practice.  A copy of the Plan and notes of attainment can be seen in Appendix 1.  
Examples of some of the key outcomes from the implementation of the Plan to date are 
as follows. 

 Implementation of the findings of the review of interpreting support for 
health and social care appointments commissioned by the Health and Social 
Care Board (HSCB) resulting in the transfer of management responsibility from 
Belfast Health & Social Care Trust (BHSCT) to the Business Services 
Organisation (BSO) on 1 October 2014.   

 Review and launch of a Health and Social Care Booklet to provide information 
about health and social care to people from minority ethnic backgrounds who 
have moved to Northern Ireland. The Booklet is now available on all Trust 
websites in a number of languages. 

 Development of “Making Communication Accessible For All” to ensure that 
disabled people can access information and services. 

 Improved ethnic monitoring of service users in a number of health and social 
care information systems.  This work was positively referenced by the Office 
of the First Minister and Deputy First Minister (OFMDFM) Race Equality Unit.   
 

 Personal & Public Involvement (PPI) 
An Annual PPI Progress Report is accessible via the Western Trust website and staff 
intranet.  
 
Adoption of HSC PPI Standards 
The Trust monitors against the new standards for PPI which were developed by the 
Public Health Agency (PHA) and endorsed by the Department of Health in 2015. 
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WHSCT PPI Strategy & Action Plan 2015 – 2017 
The updated Strategy and Action Plan was developed during the reporting period and is 
available on the Trust website and, for Trust staff, via the Trust intranet.  The Trust 
developed the plan partnership with service users, carers and local community/ 
voluntary groups.  The implementation of the Action Plan will ensure service users, 
patients, communities and the wider public remain at the heart of everything we do and 
that our services are effective, innovative and centred on addressing the needs of all our 
community within the Western Trust area.   
 
HSC PPI Training Programme 
The Trust has issued the elearning module of this training for staff and awaits 
confirmation from the PHA on the rollout of the ‘taught’ programme.  
 
Provision of Foreign Language Interpreting 
The Trust Equality & Involvement Team continues to deliver Working with Interpreters 
Training to staff and worked closely with the Business Services Organisation (BSO) re the 
implementation and training of staff on the new automated booking system for 
interpreters.   
 
The Trust continues to provide a robust face to face and telephone interpreting service 
for patients/clients who do not speak English as a first language.  This is part of the 
Trust’s commitment to ensuring and promoting equality of access to all our services.  
During 2015 – 2016 the total number of interpreting episodes was 7,808.  The top five 
languages being Polish, Hungarian, Chinese Cantonese, Chinese Mandarin and 
Lithuanian.   

  
NIHRC Human Rights Inquiry into Emergency Health Care 
The NIHRC report was published in May 2015 and the recommendations have been 
noted by the Trust. 
 
Western Trust Disability Steering Group 
The group continues to meet and includes representatives from Community & Voluntary 
Groups and the Patient Client Council as well as Trust Staff. 

Self Directed Support (SDS) 

The Trust in partnership with the Health and Social Care Board (HSCB) is introducing 'Self 
Directed Support'.  This will provide more choice and flexibility for eligible individuals 
enabling them to tailor a care package that best suits their needs and will offer more 
control, flexibility and independence to people as they choose the support they want.  It 
also enables people to choose how their support is provided and gives them more 
control over their personal budget. 

Consultation on an EQIA by HSCB commenced in February 2015.  They adopted a 
regional approach in coordinating consultations with Section 75 groups and were 
supported by each of the HSC Trusts in facilitating this.  Staff awareness sessions on SDS 
will commence in WHSCT during April 2015. 
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The key policy and service developments to better promote equality of opportunity 
and good relations are outlined as follows:  

1.1  The Trust continues to mainstream Equality/Section 75 duties throughout the Trust.  

1.2  Procedures are in place to ensure that new and revised polices are subject to 
Equality Screening and Equality Impact Assessment (EQIA) where applicable.  

1.3  The Equality & Involvement (E&I) Team has continued to build on training carried 
out in previous years to raise staff awareness of their obligations under Section 75. See 
Section 24 of this report for detail re training delivered during 2015 – 2016. 

1.4  The Trust continues to promote effective internal and external communication via a 
wide range of mediums.  

1.5  The Trust is committed to making its services accessible and information available in 
alternative formats.  

1.6  During this reporting period the E&I Team refreshed the Trust local consultee 
database to support effective consultation and engagement.  

1.7 The Trust provides an accessible complaints procedure for all patients and clients and 
continues to monitor any complaints received.  

1.8 The E&I Team maintain a screening log which is updated weekly and records equality 
assurance processes.  

1.9 The Trust has an established Western Equality and Human Rights Forum (WEHRF) 
chaired by the Director of Performance and Service Improvement. This group oversees 
and monitors progress on the Trust’s Equality Action Plan.  

1.10 Quarterly Equality Screening Reports outlining the screening outcomes of all 
policies/proposals approved in the quarter have been made available since 1 April 2011. 
Reports can be accessed on the Trust's website and staff intranet.  Consultees are 
advised of the availability of the reports.  

1.11 As recommended, by the Equality Commission's Guidance for Public Authorities on 
the Implementation of Section 75, the Western Trust Equality Scheme is accompanied by 
an Action Based Plan (Equality Action Plan). The Trust’s current Equality Action Plan runs 
from 2014 – 2017.  

1.12 Section 75 monitoring is on-going for all new Trust staff.  

1.13 With the introduction of the Human Resource, Payroll, Travel and Subsistence 
(HRPTS) system staff can maintain and change Equality and Diversity data, apart from 
Community Background.  It is anticipated that this will aid accurate reporting on Section 
75 data.  

1.14 Under the chairmanship of the Director of Adult Mental Health and Disability 
Services the Trust’s Disability Steering Group (DSG) continued to meet during this 
reporting period.  DSG members include representatives from all Service Directorates, 
Human Resources, Facilities Management and Equality & Involvement, as well as 
nominees from Action on Hearing Loss (formerly RNID), RNIB, Action Mental Health, 
Disability Action, Mencap and service user representation.  The Steering Group has been 
a key driver for scrutinising and monitoring progress on the Disability Action Plan.  The 
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Head of E&I offers support to the running and co-ordination of this group and also sits 
on sub-groups on accessibility of Trust buildings, employment and training and 
accessible communication matters for people with disabilities.  

1.15 The Western Trust's Head of E&I is a member of the Regional Equality and Human 
Rights Steering Group (REHRSG).  REHRSG bi-monthly meetings are led by the DHSSPSNI, 
in partnership with HSC Equality Leads.  As a member of this Forum the Head of E&I 
shares information and updates from the regional meetings with Trust Directors on a 
regular basis.  

1.16 The Western Trust continued to participate on a number of the workstreams 
associated with the Physical and Sensory Disability Strategy.  The Action Plan developed 
to support implementation of the Strategy recognises the importance of person centred 
care planning and involvement of service users and partnership working with 
community, voluntary and independent sectors 

1.17 Considerable work has been undertaken during this reporting period with regard to 
supporting carers.  Monitoring of progress in relation to Direct Payments, Respite and 
Short Breaks, and update of carers assessments has progressed well.  The Trust employs 
a Carers Coordinator and two Carers Development Workers.  

 

NB: The above list is not exhaustive; it is a highlight of some of the key policy and service 
developments for this reporting period.  
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2 Please provide examples of outcomes and/or the impact of equality action plans/ 
measures in 2015-16 (or append the plan with progress/examples identified). 

 Refer to Appendix 1 – Western Trust Equality Action Plan Progress Report 2015 – 2016 
 

3 Has the application of the Equality Scheme commitments resulted in any changes to 
policy, practice, procedures and/or service delivery areas during the 2015-16 reporting 
period? (tick one box only) 

  Yes  No (go to Q.4)  Not applicable (go to Q.4) 

 Please provide any details and examples: 

 
Please refer to response to Question 1 in this document and also to Appendix 1 - WHSCT 
Equality Action Plan Progress Report 2014/15.  

To further ensure the efficient and effective application of the Trust's Equality Scheme and 
equality screening process HSC Trust Equality Leads, having taken on board the views of the 
Equality Commission, have revised their equality screening template. The revised two-tier 
template was piloted by 2 of the HSC Trusts during the current reporting period. The 
learning from this pilot along with the outcome of consultation will inform the future roll out 
of the revised template thus ensuring the efficient and effective application of the S75 
equality duties in informing and shaping future policy development and decision making 
processes within the Trust.  

3a With regard to the change(s) made to policies, practices or procedures and/or service 
delivery areas, what difference was made, or will be made, for individuals, i.e. the 
impact on those according to Section 75 category?  

 Please provide any details and examples: 

Please refer to response to Question 1 in this document and also to Appendix 1 - WHSCT 
Equality Action Plan Progress Report 2014/15.  
 
Human Resources Payroll and Travel System (HRPTS)  
This system means that staff are now able to update their own Equality and Diversity Data. 
This provides more accurate data for Equality Screening and Equality Impact Assessments 
(EQIA). 
 
Western Trust Local Consultee List 
New consultees were added to the Western Trust Local Consultee list resulting in enhanced 
opportunities for involvement/engagement processes.  
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3b What aspect of the Equality Scheme prompted or led to the change(s)? (tick all that 
apply) 

  As a result of the organisation’s screening of a policy (please give details): 

       

 As a result of what was identified through the EQIA and consultation exercise 
(please give details): 

       

 As a result of analysis from monitoring the impact (please give details): 

       

 As a result of changes to access to information and services (please specify and 
give details):  

       

  Other (please specify and give details):  
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Section 2:  Progress on Equality Scheme commitments and action 
plans/measures  

Arrangements for assessing compliance (Model Equality Scheme Chapter 2) 

4 Were the Section 75 statutory duties integrated within job descriptions during the 2015-
16 reporting period? (tick one box only) 

  Yes, organisation wide 

 Yes, some departments/jobs 

 No, this is not an Equality Scheme commitment 

 No, this is scheduled for later in the Equality Scheme, or has already been done 

 Not applicable 

 Please provide any details and examples: 
  
5 Were the Section 75 statutory duties integrated within performance plans during the 

2015-16 reporting period? (tick one box only) 

  Yes, organisation wide 

 Yes, some departments/jobs 

 No, this is not an Equality Scheme commitment 

 No, this is scheduled for later in the Equality Scheme, or has already been done 

 Not applicable 

 Please provide any details and examples: 

 Integrated within Knowledge and Skills Framework (KSF) and staff training - The national 
Knowledge and Skills Framework (KSF) continues to be the process linked to annual 
development reviews of all Trust staff and personal development plans.  Equality and 
diversity is one of the 6 Core Dimensions and it reflects a key aspect of all jobs and 
underpins all dimensions in the KSF. During the reporting period the Trust continued to 
focus on the completion of appraisals to ensure staff have the knowledge and skills they 
need to do their job and that key areas for development are identified. Equality training is 
mandatory in the Trust and attendance at all mandatory training is determined through 
the appraisal process. 
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6 In the 2015-16 reporting period were objectives/ targets/ performance measures relating 
to the Section 75 statutory duties integrated into corporate plans, strategic planning 
and/or operational business plans? (tick all that apply) 

  Yes, through the work to prepare or develop the new corporate plan  

 Yes, through  organisation wide annual business planning 

 Yes, in some departments/jobs 

 No, these are already mainstreamed through the organisation’s ongoing 
corporate plan 

 No, the organisation’s planning cycle does not coincide with this 2013-14 report 

 Not applicable 

 Please provide any details and examples: 

 
WHSCT Trust Delivery Plan:  
 
"Through the implementation of the its Personal and Public Involvement Strategy and Action 
Plan and revised Equality Scheme and Action Plan, the Trust will work closely with the 
community and voluntary sector to ensure that all of the 9 Section 75 categories and hard to 
reach public groups are appropriately involved in service design and delivery."  
 
"Commitment to Consultation”  
“Consultation is an intrinsic element within the Trust’s approach to Personal and Public 
Involvement and the Trust’s Equality Scheme. The Equality Scheme sets out the Trust’s 
arrangements for consulting in accordance with the principles contained in the Equality 
Commission Northern Ireland (ECNI) Guidance “Section 75 of the NI Act 1998”. In taking 
forward consultation the Trust shall continue to further embed community development 
approaches to support local involvement and innovation in the future delivery of services 
including working in partnership with other key stakeholders to encourage and support the 
development of social enterprise models."  

 

Equality action plans/measures  

7 Within the 2015-16 reporting period, please indicate the number of: 

 Actions 
completed: 

36 Actions ongoing: 16 
Actions to 
commence: 

0 

  
Please provide any details and examples (in addition to question 2): 
 
Refer to Appendix 1 
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8 Please give details of changes or amendments made to the equality action plan/measures 
during the 2015-16 reporting period (points not identified in an appended plan): 

  
No change to the Equality Action Plan - Plan is regularly reviewed, monitored and updated.  

 
 

9 In reviewing progress on the equality action plan/action measures during the 2015-16 
reporting period, the following have been identified: (tick all that apply) 

  Continuing action(s), to progress the next stage addressing the known inequality 

 Action(s) to address the known inequality in a different way 

 Action(s) to address newly identified inequalities/recently prioritised inequalities 

 Measures to address a prioritised inequality have been completed 

  

Arrangements for consulting (Model Equality Scheme Chapter 3) 

10 Following the initial notification of consultations, a targeted approach was taken – and 
consultation with those for whom the issue was of particular relevance: (tick one box only) 

  All the time  Sometimes  Never 

  

11 Please provide any details and examples of good practice in consultation during the 
2015-16 reporting period, on matters relevant (e.g. the development of a policy that has 
been screened in) to the need to promote equality of opportunity and/or the desirability 
of promoting good relations: 

 Implementation of Team Northwest Urology 

The Trust wrote to HSCB in August 2015 advising them of screening and potential 
consultation processes pertaining to the planned service changes within Team Northwest 
Urology.  A 12 week consultation period began 6 November 2015, closing on 29 January 
2016.  This was a joint exercise between WHSCT and NHSCT.  Local consultees on each 
Trust Consultee list were advised of the Consultation via either email or post.  Information 
was also available on both Trust Websites. 

Proposal for closure of Racecourse Road Children’s Home and reconfiguration of the 
resources, in line with Foster Care and Residential Care Strategies 
The Trust wrote to HSCB in 2015 advising them of the proposed consultation to close 1 
residential Children’s Home in Derry.  The proposal outlined plans to close the home and 
reconfigure the resources to enhance fostercare services, particularly to provide 
additional 24/7 support to foster carers and reduce the level of foster care breakdowns 
for children.   12 week public consultation period began 6 November 2015, closing on 29 
January 2016.  Consultees on the Trust Consultee list were advised via either email or 
post.  Information was also made available on the Trust Website. 
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12 In the 2015-16 reporting period, given the consultation methods offered, which 
consultation methods were most frequently used by consultees: (tick all that apply) 

  Face to face meetings 

 Focus groups 

 Written documents with the opportunity to comment in writing 

 Questionnaires 

 Information/notification by email with an opportunity to opt in/out of the 
consultation 

 Internet discussions 

 Telephone consultations 

 Other (please specify):       

 Please provide any details or examples of the uptake of these methods of consultation in 
relation to the consultees’ membership of particular Section 75 categories: 

Car Parking Operational Procedures - Altnagelvin and South West Acute Hospital 
As part of the Equality Screening process a 12 week targeted engagement was undertaken 
with a range of key stakeholders.  The process returned limited feedback and Trust Board 
feedback indicated the need for further engagement with the Patient and Client Council 
(PCC) and the Trust service user group.   
 
In partnership with the PCC a survey of their Western Area membership comprising 5000 
members was facilitated; 10 responses were received.  It was agreed with PCC that this 
was not a representative response but nonetheless these were generally supportive of the 
proposed operational procedures and demonstrated the Trust’s commitment to more 
effectively managing car parking and specifically addressing parking abuses.  The Trust’s 
Patient & Client User Experience Group also returned feedback that was also generally 
supportive. 

 
 See also response to Q11. 
  

13 Were any awareness-raising activities for consultees undertaken, on the commitments in 
the Equality Scheme, during the 2015-16 reporting period? (tick one box only) 

  Yes  No   Not applicable  

 Please provide any details and examples: 

 New/Updated documents are forwarded regularly to the Trust Consultee List following 
approval within the Trust including e.g. ECNI Annual Progress Reports, Quarterly 
Screening Reports, PPI Annual Progress Report. They are also advised of Consultations and 
Events including the Trust Engagement Event in March 2016, where they had the 
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opportunity to learn of PPI work ongoing within the Trust.  
  

14 Was the consultation list reviewed during the 2015-16 reporting period? (tick one box 
only) 

   Yes  No  Not applicable – no commitment to review 

  

Arrangements for assessing and consulting on the likely impact of policies (Model Equality 
Scheme Chapter 4) 

[Insert link to any web pages where screening templates and/or other reports associated with 
Equality Scheme commitments are published]  

15 

 

Please provide the number of policies screened during the year (as recorded in screening 
reports): 

 28  

  

16 Please provide the number of assessments that were consulted upon during 2015-16: 

 
0 Policy consultations conducted with screening assessment presented.  

0 
Policy consultations conducted with an equality impact assessment (EQIA) 
presented. 

0 Consultations for an EQIA alone. 

17  Please provide details of the main consultations conducted on an assessment (as 
described above) or other matters relevant to the Section 75 duties: 

 Implementation of Team Northwest Urology  - as per previous (section 12) 

Proposal for closure of Racecourse Road Children’s Home and reconfiguration of the 
resources, in line with Foster Care and Residential Care Strategies.  -  as per previous 
(section 12) 
 
Car Parking Operational Procedures - Altnagelvin and South West Acute Hospital - as per 
previous (section 12) 
 

18 Were any screening decisions (or equivalent initial assessments of relevance) reviewed 
following concerns raised by consultees? (tick one box only) 

  Yes  No concerns were 
raised  

 No   Not 
applicable  



PART A  

13 
 

 Please provide any details and examples: 

       

Arrangements for publishing the results of assessments (Model Equality Scheme Chapter 4) 

19 Following decisions on a policy, were the results of any EQIAs published during the 2015-
16 reporting period? (tick one box only) 

  Yes  No  Not applicable 

 Please provide any details and examples: 

  
Information on all stages of Consultation is published on the Trust Website. 

  

Arrangements for monitoring and publishing the results of monitoring (Model Equality 
Scheme Chapter 4) 

20 From the Equality Scheme monitoring arrangements, was there an audit of existing 
information systems during the 2015-16 reporting period? (tick one box only) 

  Yes  No, already taken place  

 No, scheduled to take place at a 
later date 

 Not applicable  

 Please provide any details: 

 Staff Monitoring continues via HRPTS 

Trust publishes Quarterly Screening Reports 

Collection and analysis of Interpreting provision:  Sign Language and Foreign Language 

  

21 In analysing monitoring information gathered, was any action taken to change/review any 
policies? (tick one box only) 

  Yes  No   Not applicable  

 Please provide any details and examples: 

       

22 Please provide any details or examples of where the monitoring of policies, during the 
2015-16 reporting period, has shown changes to differential/adverse impacts previously 
assessed: 
 

 During the reporting period no monitoring was carried out of policies previously assessed.  
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23 Please provide any details or examples of monitoring that has contributed to the 
availability of  equality and good relations information/data for service delivery planning 
or policy development: 

 Staff monitoring - has helped produce real time data to inform future equality screenings 
and Equality Impact Assessments in determining the impact of service changes on those 
potentially affected.  Staff monitoring has also been useful to determine any policy gaps 
e.g. transgender policy. 
 
HSC Emerging Themes Document - HSC Organisations worked collaboratively to gather 
emerging themes in relation to key inequalities experienced by the 9 equality categories.  
Collated data (qualitative and quantitative) was analysed and is defined, by Section 75 
categories, to help develop indicators of levels of inequalities.  The emerging themes 
document can be used as evidence for future screening and equality impact assessments 
and is a useful resource for both health and social care staff and representative 
organisations.  The document is reviewed and updated annually. 
 
Updating of Trust Local Consultee List – allows Trust to ensure that information is 
accurate and up to date when issuing information re consultations/reports etc.  

  

Staff Training (Model Equality Scheme Chapter 5) 

24 Please report on the activities from the training plan/programme (section 5.4 of the 
Model Equality Scheme) undertaken during 2015-16, and the extent to which they met 
the training objectives in the Equality Scheme. 

 The Western Trust continues to deliver Equality and Human Rights training in a variety of 
programmes.  The training detailed below includes reference to/information on the 
Section 75 duties and Disability Duties.  Further content is then developed to meet the 
requirements of the participants and the specific focus of the training.  Much of the 
training is delivered by Trust staff, however for some training programmes delivery is in 
partnership with voluntary sector groups. 
 
'DISCOVERING DIVERSITY' E-Learning Programme: mandatory for all Western Trust staff.  
This e-learning programme is designed to ensure that HSC staff are equipped to deal with 
difference and diversity in a positive way.  Trust Communication is used to issue regular 
reminders; the programme is also referenced at training delivered by the Equality & 
Involvement Team and fliers are routinely included in Training Packs.  Uptake of the 
'Discovering Diversity' E-Learning Programme is monitored. 
 
VISUAL AWARENESS Training: continues to be offered Trustwide in association with RNIB.  
This training provides staff with skills and knowledge to ensure that service users with a 
visual impairment receive a high level service. 
 
DEAF AWARENESS Training: delivered by Hands that Talk throughout the Trust, the 
training includes an Introduction to deafness/Hearing loss and provides information on 
Communication Methods used by Deaf/Hard of Hearing people and how to communicate 
clearly.  
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DISABILITY AWARENESS Training: delivered by Employers for Disability NI.  The training 
covers Disability Discrimination Act (DDA) overview and case law with a brief overview of 
legislation followed by case study exercise using DDA cases.  A variety of learning methods 
are used including an exercise on Language etiquette and Disability awareness training 
video clips.  There is also an overview of five key disability areas; hearing loss, visual 
disability, learning difficulty and disability, physical disability and hidden disability, 
including mental health.  Information is provided on the nature and extent of disability, as 
well as good practice in interacting with people with disabilities.   
 
WORKING WITH INTERPRETERS (Foreign Language/Sign Language) Training: this training 
is offered Trustwide on an on-going basis.  The training aims to improve the experience of 
patients/clients who do not have English as a first language or who have a hearing 
impairment.  The Equality & Involvement Team also offers the training to specific 
teams/units, as per requests.  The Working With Interpreters Training is supported by 
Trust Communication Support Guidelines, which contain information for staff on 
accessing Foreign Language and Sign Language Interpreters, and Written Translation. 
 
EQUALITY SCREENING Training: continues to be delivered by Equality & Involvement staff 
to Senior Managers and their staff who are involved in developing policies/ 
proposals/strategies and implementing changes to services.  The training provides 
information on Section 75 of the NI Act 1998 and requirements under Section 75 for 
Public Authorities; and informs staff why and when screening needs to take place and 
how to screen.   
 
EQIA Training: the Equality & Involvement Team offer specialist support and training to 
staff within Directorates who are involved in EQIAs/consultation exercises, on request. 
 
EQUALITY, DIVERSITY and INCLUSION Training: this training was developed and delivered 
as part of NVQ training for staff and is now delivered to staff within Departments across 
the Trust on request.  It is also delivered as part of the Trust's Essential Training for 
Doctors programme.  In addition, this training has been adapted and delivered to North 
West Regional College Health and Social Care students.  The aim of the training is to 
inform participants about Equality, Diversity and Inclusion and how it applies within the 
Trust. 
 
'LESBIAN, GAY, BISEXUAL and/or TRANSGENDER - CREATING INCLUSIVE WORKPLACES' 
E-Learning Programme: available to all Trust staff. 
This e-learning programme was developed by the Public Health Agency in partnership 
with the Southern Health and Social Care Trust and has been informed by the experiences 
of individuals who identify as Lesbian, Gay, Bisexual and/or Transgender (LGBT). 
The programme is designed to be used by individuals, including staff and management, 
working in any setting.  It is hoped that it will better inform individuals and organisations 
on the issues faced by lesbian, gay, bisexual and transgender and help encourage 
workplace settings to be more LGBT inclusive, thus helping to create a more welcoming, 
safe and productive work environment. 
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GOOD PRACTICE IN CONSULTATION Training: this training was offered to Senior Trust 
staff in June 2015.  The training included: 
 

 PPI and Section 75 duties re: consultation 

 Good practice and learning from Judicial Reviews 

 Case Law 

 Case Study – Western HSC Trust Consultation – Actions and Learning 

 Effective PPI Consultations 
 
ENGAGEMENT and CONSULTATION: presentation delivered at Corporate Management 
Team (Trust Chief Executive and Directors) Workshop in May 2015 
 

25 Please provide any examples of relevant training shown to have worked well, in that 
participants have achieved the necessary skills and knowledge to achieve the stated 
objectives: 

 All of the above training, with the exception of the eLearning training, has been evaluated.  
Overall evaluation feedback has been positive with staff finding that training was relevant, 
practical and thought-provoking.   

  
Public Access to Information and Services (Model Equality Scheme Chapter 6) 
 

26 Please list any examples of where monitoring during 2015-16, across all functions, has 
resulted in action and improvement in relation to access to information and services: 
 

 Uptake of sign language interpreting is monitored throughout the Trust.  (Appendix 2) 
 
Uptake of face to face and telephone foreign language interpreting is monitored 
(Appendix 2) 
 
Quarterly Screening Reports 
 
BME Carers Leaflet  
 
Northern Ireland Health and Social Care Interpreting Service  
The monitoring and review of interpreting provision has resulted in a number of key 
recommendations including the switch from the Belfast Trust to the BSO as the new 
provider as it was viewed as a better strategic fit.  A further recommendation is a shift 
toward greater use of telephone interpreting away from a steady reliance on face to face - 
where it is appropriate and safe to do so.  A regional set of criteria have been developed 
to support HSC practitioners in deciding when best to use either telephone or face to face 
interpreters.  The development of a new IT on-line portal will further streamline the 
booking process and lead to a more effective and efficient use of professionally qualified 
interpreters and matching of client needs across the region. 
 
The new online interpreting booking portal went live in January 2016 and to date more 
than 10,000 health and social care staff and practitioners have registered to use the 
system.   
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Regional Review of Communication Support Services for People who are Deaf/Hard of 
Hearing 
The Regional Review of Communication Support Serices for People who are Deaf/Hard of 
Hearing was completed during the reporting period.  This Review was carried out as part 
of the implementation of the Physical and Sensory Disability Strategy and was 
recommended as a result of the Regulation and Quality Improvement Authority (RQIA) 
Review of Sensory Rehabilitation Services in 2011.  The review is currently out for 
consultation. 

  
Making Communication Accessible for All – A Guide for Health & Social Care Staff 
In March 2016 the Health and Social Care Board published guidance for all Health & Social 
Care Organisations on “Making Communication Accessible for All”.  The Guide has been 
produced for Health and Social care staff so that they can communicate more effectively 
with people who may have a disability or a communication support need.  
 
The Guide was issued via Trust Communication to WHSCT staff and is available on the 
Intranet.  The document provides guidelines, tips and advice and aims to: 
 

• Help staff/Trust services think differently about their communication 
• Make staff aware of current legislation 
• Increase staff awareness of the wide range of communication difficulties and 

understand how they can change to enable more positive outcomes and experiences 
for people with communication support needs 

• Help staff create communication friendly environments to support people to 
communicate to the best of their ability. 

 

Complaints (Model Equality Scheme Chapter 8) 

27 How many complaints in relation to the Equality Scheme have been received during 
2015-16? 

 Insert number here:  0  

 Please provide any details of each complaint raised and outcome: 

       

Section 3: Looking Forward 

28 Please indicate when the Equality Scheme is due for review: 

 May 2017  

  

29 Are there areas of the Equality Scheme arrangements (screening/consultation/training) your 
organisation anticipates will be focused upon in the next reporting period? (please provide 
details) 
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  Reform and Modernisation Proposals – the Trust will continue to screen and monitor all 
reform and modernisation proposals to identify any potential impact for any of the nine 
Section 75 categories 

 New Consultation ECNI Guidance 

 Training on new two-tier Equality Screening Form (when launched) 

 Elearning Equality Module 

 PPI Elearning programme 
 

30 In relation to the advice and services that the Commission offers, what equality and good 
relations priorities are anticipated over the next (2016-17) reporting period? (please tick any 
that apply) 

  Employment 

 Goods, facilities and services 

 Legislative changes 

 Organisational changes/ new functions 

 Nothing specific, more of the same 

 Other (please state):  

 

 Age Discrimination 

 Shared Parental Leave 

 Equality Screening Forms – new Two-tier forms 

 Review of Part B of ECNI Reporting Template 
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PART B - Section 49A of the Disability Discrimination Act 1995 (as amended) and Disability Action Plans 

1. Number of action measures for this reporting period that have been: 

 

19 
   

2 
   

0 
   

Fully achieved Partially achieved Not achieved 

 

2. Please outline below details on all actions that have been fully achieved in the reporting period. 

2 (a) Please highlight what public life measures have been achieved to encourage disabled people to participate in public life at National, 

Regional and Local levels: 

Level Public Life Action Measures Outputsi Outcomes / Impactii 

Nationaliii    

Regionaliv 
 
 
 

Development and Roll out of Self 
Directed Support 
 
 
 
 
 
 
 
 
 
 
 

The Trusts in partnership with 
the Health and 
Social Care Board (HSCB) 
have introduced a new way of 
delivering Social Care 
Services called Self Directed 
Support. 
Consultation on an EQIA was 
commenced by the HSCB in 
February 2015.  Trusts 
facilitated consultation events 
in each of their areas on Self 
Directed Support and staff 

This system will provide more 
choice and flexibility for eligible 
individuals enabling them to tailor a 
care package that best suits their 
needs.  
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training has commenced on 
the proposed changes. 

Regionalv 
 

Continue participation on the Regional 
Physical Sensory and Disability 
Strategy Implementation Group  

Action to address inequalities 
and identify gaps in service 
provision.   
 
 
 
Cross Departmental work 
including HSC Board, PHA, 
Trusts, DEL, DSD, voluntary 
organisations and service 
users. 
 

Good Practice Guidance Checklist 
to ensure the needs of people with 
disabilities are considered in the 
design and development of health 
promotion programmes/campaigns.  
 
A regional deafblind needs analysis 
report has been produced with key 
recommendations. 
 
The Accessible Formats policy and 
guidance has been issued to HSC 
organisations through the Regional 
Accessible Formats Steering Group 
for implementation. 

Localvi 

Continued role out of the Public and 
Personal Involvement (PPI) agenda 
along with specific actions to target 
hard to reach groups including 
disabled persons. 
 
Continued support for Trust’s 
Disability Steering Group and PPI 
Forum to ensure meaningful 
engagement of disabled people and 
representative groups.  
 
A range of user groups meetings 
occur within Trust Programmes of 
Care. 
 
Continuation of the Trust’s 
Volunteering Scheme which provides 

 
 
 
 
 
 
Quarterly meetings occur: 
information provided in a 
range of formats.   
 
 
 
 
 
 
 
Provision of supported 
volunteering placements to 

 
 
 
Greater participation of adults who 
use our learning disability services 
in the delivery of services and 
training of Trust staff 
 
 
More accessible services as a result 
of user involvement of people with 
disabilities, carers, families and with 
representative organisations. 
 
 
 
Provides opportunities for, and 
encourages participation of, 



PART B  

21 
 

supported placements, including to 
disabled individuals and 
representative organisations such as 
Mencap, Action Mental Health and the 

Cedar Foundation. 
 

disabled individuals and 
representative organisations. 
 

disabled people in public life. 
 
Helps to build staff awareness and 
understanding of people with 
disabilities in the workplace. 
 

 
2(b) What training action measures were achieved in this reporting period? 

 Training Action Measures Outputs Outcome / Impact 

1 
Delivery of Equality Screening 
Training – incorporating the 
Disability Duties 

On-going workshops held during the 
current reporting period (see Section 2, 
Point 24 - Training for detail). 

On-going mainstreaming of the disability duties 
into screening and EQIA processes. 
 
Increased awareness of disability duties during 
screening, EQIAs and decision-making 
processes. 
 
Enhanced staff knowledge and skills re: 
Screening and EQIA processes. 
(See Section 2, Point 24 - Training for detail). 

2 

Delivery of TYC Equality 
Screening Training & 
Cumulative Impacts of Savings 
Plans (based on updated 
Guidance)  

E&I held workshops with Senior 
Management Teams within Western 
Trust Directorates incorporating S75, 
Cumulative impacts of Savings Plans,  
disability duties and EQIA stages. 

Mainstreaming of the disability duties into 
screening and EQIA processes. 

3 

HSC Discovering Diversity E-
Learning Programme for Staff - 
consisting of 6 modules, 
including Disability module. 

Mandatory for all Western Trust staff. 
(See Section 2, Point 24 – Training for 
detail). 
 
Regular reminders issued to staff via 
Trust Communication and referenced at 
training. 
 
On-going monitoring of staff uptake of 
this training  

Helps staff to build awareness and understanding 
of diversity, including re: people with disabilities, 
in the workplace and society in general.  
 
Promotion of positive attitudes towards persons 
with disabilities. 

4 
Additional Training and 
Awareness Actions 

(See Section 2, Point 24 -Training for 
detail). 

Increased staff awareness and knowledge of 
people with a visual impairment.  Staff also gain 
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Visual Awareness Training 
Working with Interpreters Training 
includes Sign Language  
Deaf Awareness Training 
Engage & Involve eLearning 
Programme 
Disability Awareness Training 
Discovering Diversity (Mandatory) 
eLearning Programme 

confidence in guiding techniques 
 
Increased staff awareness and knowledge of 
people with a hearing impairment.  Staff also 
learnt basic sign language techniques.   

 
2(c) What Positive attitudes action measures in the area of Communications were achieved in this reporting period? 

 Communications Action 
Measures 

Outputs Outcome / Impact  

1 

Review of Regional Accessible 
Communication Guidance for 
HSC staff in collaboration with 
the disability sector 

Resource detailing models of good 
practice in effective communication. 
 
Increased amount of Trust information 
produced in alternative formats e.g. 
easy-read, larger print, use of sign 
language interpreters, subtitles and sign 
language on the production of DVDs. 

Greater staff expertise in the provision of 
effective communication for individuals with a 
range of disabilities.  Increased production of 
Trust information in alternative formats. 
 
Trust information more accessible for all users. 
 
Improved patient experience. 

2 Ensure Trust website is fully 
accessible (European 
Accessibility Standards are 
achieved to ensure consistency 
of best practice across the Trust) 
 
 

The WHSCT’s Communications 
Manager worked with other HSC 
colleagues on development of new HSC 
websites and the new Western Trust 
website was launched in April 2011.   
The site continues to be updated. 
 
The website includes a section that is 
specific to Equality, Human Rights and 
Diversity.  This section highlights the 
work that the Trust is carrying out in this 
area.  Work is on-going to update the 
Equality section of the website. 
 
The Western Trust Twitter, Facebook, 

The Development Team have taken into account 
access for people with disabilities and have 
improved the accessibility to all HSC websites by 
people with disabilities.  This provides improved 
information on Trust services to ensure that the 
public have a better understanding of what 
services are before they access them. 
 
Information is continually monitored and staff are 
asked to actively review content twice a year to 
make sure it is accurate and up-to-date.  
Monitoring systems have also been developed to 
increase the capacity for HSC Trusts to identify 
difficulties and areas for improvement. 
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YouTube and Flickr sites have 
increased in popularity as a channel to 
communicate with the public.  The Trust 
promotes all of its public events on 
Twitter, Facebook and the website. 
 

 

3 Communication Support 
Guidelines -  Information on 
Accessing: Foreign Language 
and Sign Language Interpreters 
and Written Translations 

The Communication Support Guidelines 
were updated in February 2016. 
 
This staff booklet incorporates changes 
advising staff of the newly installed 
online booking system for how and 
when staff should access a  
signer/interpreter.  It is available on the 
staff Intranet.  Information on the 
booklet has also been circulated via 
WEHRF members, staff newsletter and 
Trust Communication.  It is referenced 
at Induction Training, Diversity Training 
and Working with Interpreters Training. 

Increased awareness by staff of need to respond 
positively to requests for signer/interpreter and 
who the approved providers are. 

4 Service Level Agreement with 
Hands That Talk 

Contract maintained.  Provides 
consistency and support for 
organisation so that they can access 
additional funding to develop the 
training and availability of trained sign 
language interpreters.  (See Appendix 2 
for breakdown of provision for this 
reporting period 2015/16) 

Continued access to trained signing interpreters 
in the Western Trust area, which demonstrates 
value for money.  
 
Deaf Awareness Training provided to staff by 
Hands That Talk. 

5 Monitoring Usage of Hands That 
Talk 

Annual report compiled by the Equality 
& Involvement Team, to monitor usage 
of this service. 

Better awareness of service usage.  Improved 
basis for planning improvements. 

6 Regional Sensory Forum The Trust continues to be involved in 
regional sensory forums with other HSC 
partners to bring forward a regional 
approach to interpreting for sign 
language users.  The Trust has been 

The purpose of the policy is to help the 
organisations meet the information and 
communication needs of individuals as effectively 
as possible.   
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actively involved in the new Disability 
and Sensory Strategic Implementation 
Group. 
  
In relation to sensory services, Trusts 
have reviewed their current care 
pathways and developed a regional 
model.   

7 Regional Accessible Information 
Steering Group 

A policy on accessible information for 
HSC organisations was developed by 
the Regional Accessible Formats 
Steering Group.  The policy will be 
adapted and adopted for use within the 
Western Trust. 

The purpose of the policy is to help HSC 
organisations meet the information and 
communication needs of individuals as effectively 
as possible.  The policy will ensure that the 
approach to the provision of written accessible 
information is clear, balanced, fair, transparent 
and accurate.  The policy is aimed at managers 
and staff involved in, or who have any 
responsibility for, the provision of information.   

8 REAL (Rights, Empowerment, 
Action and Lobbying) Network 
DVD  incorporated  within Trust 
Training   

Utilisation of additional resources from 
the Disability sector in Trust training 
programmes. 

Increased understanding of the UN Convention 
on the Rights of Persons with Disabilities 
(UNCRPD) and implications for HSC. 
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2 (d) What action measures were achieved to ‘encourage others’ to promote the two duties:    

 Encourage others Action 
Measures 

Outputs Outcome / Impact  

1 Continued Provision of 
Reasonable Adjustments for 
staff. 

Implementing of Reasonable 
Adjustments in accordance with Trust 
Policy. 

Implementing of Reasonable Adjustments in 
accordance with Trust Policy. 

2 Roll out of HRPTS Self Service 
function in relation to Equality 
Monitoring which incorporates 
Disability considerations. 

Staff can self-declare that they have a 
disability in accordance with DDA 
definition of disability.   

Improved data recording of prevalence of staff 
with a disability within Trust workforce. 

3 Mainstream the Disability Duties 
into the Screening and EQIA 
processes 
 

Screening and EQIA processes include 
consideration of the Disability Duties.  
(See response to Training Section Q.24 
for detail of uptake)  
In addition, the Equality & Involvement 
Team provide one-to-one 
training/project specific training for staff 
where required/requested. 

Enhanced staff knowledge and skills re: 
Screening and EQIA processes. 
Increased awareness of disability duties during 
screening, EQIAs and decision-making 
processes. 
Improved decision making and policy/service 
developments re: the Disability Duties. 

4 Staff Training  Information on the Disability Duties is 
included in all Equality and Human 
Rights training, Vocational Training, 
Diversity Awareness and Disability 
Awareness training.  (See response to 
training section Q. 24 for detail of 
uptake) 
 

Enhanced staff knowledge and skills re: 
Screening and EQIA processes. 
Increased awareness of disability duties during 
screening, EQIAs and decision-making 
processes. 
Improved decision making and policy/service 
developments re: the Disability Duties. 

 
2 (e) Please outline any additional action measures that were fully achieved other than those listed in the tables above: 

 Action Measures fully implemented (other 
than Training and specific public life 
measures) 

Outputs Outcomes / Impact  
 

1      N/A             

2      N/A             
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3. Please outline what action measures have been partly achieved as follows: 

 Action Measures partly achieved Milestonesvii / Outputs  Outcomes/Impacts Reasons not fully achieved 

1 

Self Directed Care  
Work ongoing to roll out 
regionally 

Not fully implemented, in 
early stages of roll out.  

HSCB regionally led project 
- implementation at different 
stages across different HSC 
Trusts (phased). 

2 
Complaints DVD: translation from BSL 
to ISL within WHSCT 

DVD available to patients 
in British Sign Language 
(BSL) only. 

More accessible for Irish 
Sign Language (ISL) 
users if translated into 
ISL.   

       

                         

 
4. Please outline what action measures have not been achieved and the reasons why. 

 Action Measures not met Reasons 

1         

2             
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5. What monitoring tools have been put in place to evaluate the degree to which actions have been effective / develop new opportunities for 
action? 
 
The previous 5 Year Review of the HSC Trusts’ 1st DAP as well as the progress on the Trusts’ 2nd DAP, together with consultative 
arrangements surrounding same have provided opportunities for new actions to be included in final Plans.  Likewise the consultation on HSC 
Trusts’ 3rd DAP has provided similar opportunities.  Additional action measures were incorporated into the Plans as a consequence of these 
consultative arrangements.  Plans will continue to be implemented in partnership with the Disability Sector and thus provide further 
opportunities for on-going monitoring and review.  The HSC Trusts’ Audit of Inequalities – Emerging Themes document highlights a range of 
key inequalities within the Disability Sector.  The Emerging Themes document is a living document and is reviewed annually by HSC Trust 
Equality Leads thereby providing further opportunities to develop new action measures for the Trust’s 3rd DAP.  Progress on implementing the 
Disability Duties will continue to be recorded in the Trust’s Annual Section 75 Progress Report to the ECNI. 
 
(a) Qualitative 
Regional Working Groups – Stakeholder participation – quality assurance of documents and guidance 
Monitoring of DAP for Annual Progress Report to ECNI 
PPI Initiatives and Consultation processes and Outcomes 
Update of Audit of Inequalities – Emerging Themes document 
Review of complaints/compliments 
Feedback from Service Users 
NIHRC Inquiry into Emergency Health Care – 2014/15 
 
(b) Quantitative 
Performance indicators in DAP 
Screening and EQIA processes 
Complaints / Compliments 
ECNI Annual Progress Report 
Base Line Audit to assess the prevalence of disability amongst HSC workforce 
Business Services Transformation Project (BSTP) – Employee Self Service – more accurate and up-to-date staff data on S75 characteristics 
Update of Audit of Inequalities – Emerging Themes document 
2011 Census data – utilisation in Screening and EQIA processes 
Quarterly Screening Reports 
NIHRC Inquiry into Emergency Health Care – 2014/15 
Quarterly monitoring of Health Improvement Department (HID) PHA-related programmes of work 
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6. As a result of monitoring progress against actions has your organisation either: 

 made any revisions to your plan during the reporting period or  
 taken any additional steps to meet the disability duties which were not outlined in your original disability action plan / any other changes? 

  Please select 

If yes please outline below: 

 Revised/Additional Action Measures Performance Indicator Timescale 

1                   

2                   

3                   

  

7. Do you intend to make any further revisions to your plan in light of your organisation’s annual review of the plan?  If so, please outline 

proposed changes? 

                                                           
i Outputs – defined as act of producing, amount of something produced over a period, processes undertaken to implement the action measure e.g. Undertook 10 training 
sessions with 100 people at customer service level.  
ii
 Outcome / Impact – what specifically and tangibly has changed in making progress towards the duties? What impact can directly be attributed to taking this action? 

Indicate the results of undertaking this action e.g.  Evaluation indicating a tangible shift in attitudes before and after training. 
iii
 National : Situations where people can influence policy at a high impact level e.g. Public Appointments 

iv
 Regional: Situations where people can influence policy decision making at a middle impact level 

v
 Regional: Situations where people can influence policy decision making at a middle impact level 

vi
 Local : Situations where people can influence policy decision making at lower impact level e.g. one off consultations, local fora. 

vii
 Milestones – Please outline what part progress has been made towards the particular measures; even if full output or outcomes/ impact have not been achieved. 
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SECTION 1: TRUST WIDE CROSS CUTTING THEMES 
 

Theme 1 – Improving Access to Services, Communication  
and Information 

Regionally Agreed Actions 

Action Action Measure(s) 
 

Lead Responsibility Review of Progress 
April 2015 – March 2016 

1. Interpreting Support 
Support the implementation of the findings of 
the review of interpreting support for Health 
and Social Care appointments commissioned 
by the Health and Social Care Board (HSCB).  
Support will be provided through participation 
in a Regional Oversight Steering Group 
established to ensure the review findings are 
taken forward. 
 
Raise awareness of the Code of Courtesy for 
the Irish Language. 
 
Run ‘Working Well With Interpreters’ training 
across all Trusts. 
 
Promote awareness of a Code of Courtesy for 
the Irish Language through ‘Working Well With 
Interpreters’ sessions and associated 
Professional Codes for Interpreters and 
Practitioners which will include guidance on 
the Code of Courtesy for the Irish Language. 
 
Arrangements are in place for telephone and 

Regional Lead: Health 
and Social Care Board 
(HSCB). 
 
Northern Ireland Health 
and Social Care 
Interpreting Service 
(NIHSCIS). 
 
HSC Trust Equality 
Leads, HSC 
organisations. 
 
WHSCT Lead: Head of 
Equality & Involvement, 
Performance and Service 
Improvement (P&SI) 
Directorate. 

The new web-based IT Portal for interpreting was 
successfully deployed to all HSC organisations 
during 2015/2016.  HSC Equality Leads worked 
with the Northern Ireland Health and Social Care 
Interpreting Service (NIHSCIS) staff to ensure a 
seamless transition and to ensure that there were 
no interruptions to service provision.  Training has 
been on-going throughout the deployment phase 
to ensure that users were ready to go online. 
Communications were placed on each Trust’s 
intranet and notices issued via global e-mail.  

 
Sessions of Working With Interpreters training 
provided Trust wide within the Western Health 
and Social Care Trust. 
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face-to-face interpreting for the Irish 
Language. 

2. Continue participation on the Regional 
Physical and Sensory Disability Strategy 
Implementation Group to direct, coordinate 
and manage the project infrastructure and 
implementation of the Physical and Sensory 
Disability Strategy and Action Plan. 

Regional Lead: Health 
and Social Care Board 
(HSCB). 
 
HSC Trust Equality 
Leads, HSC 
organisations. 
 
WHSCT Lead: Assistant 
Director for Adult Physical 
and Sensory Disability, 
Adult Mental Health and 
Disability (AMHD) 
Services Directorate. 

Self-Directed Support (SDS) 
 
Within the SDS initiative an existing outcomes 
based tool is beginning a trial period across all 5 
Health and Social Care Trusts paced with the 
phased introduction of SDS.  The tool, Adult 
Social Care Outcomes Toolkit (ASCOT) is 
validated and a number of versions (i.e. self-
completion, service users, carer and proxy) 
developed through rigorous research and work is 
progressing in partnership with Personal Social 
Services Research Unit (PSSRU). 
 
A Good Practice Guidance Checklist has been 
drafted to ensure the needs of people with 
disabilities are considered in the design and 
development of health promotion programmes/ 
campaigns. 
  
A Task & Finish Group including HSCB, PHA and 
Action on Hearing Loss was set up to identify and 
promote preventative messages in relation to 
hearing loss. 
 
‘My Journey My Voice’, a powerful interactive 
multimedia exhibition which highlights living with a 
communication disability from a service user’s 
perspective was launched on 2 November 2015 
as a partnership initiative between health and 



 

Page 7 of 36 (Equality Action Plan: Review of Progress: April 2015 – March 2016) 

 

social care and Disability Action. 
A regional deafblind needs analysis report was 
completed and key findings of this review were 
launched at a workshop in autumn 2015. 
Specialist deafblind training for HSC staff 
commenced in September 2015. 
 
The 5 Trusts have adopted a phased approach to 
the implementation of Self Directed Support 
(SDS).  It is planned that by end March 2019 SDS 
will be mainstreamed across all programmes of 
care within each Trust.  In addition the SDS 
initiative has undertaken a full Equality Impact 
Assessment with the consultation concluding in 
May 2015.  The SDS initiative introduces a co-
production approach with service users and 
carers as equal partners in developing their 
support plans following assessment of need.   
 

The Accessible Formats policy and guidance has 
been issued to HSC organisations through the 
Regional Accessible Formats Steering Group. 
 

Work has commenced with the Business Services 
Organisation Procurement and Logistics Service 
to explore developing a regional contract for the 
provision of accessible formats services (such as 
Braille or audio formats).  
 

Making Communication Accessible for All - A 
Guide for HSC Staff has been developed and will 
be made available in 2016. 
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Regional Communication Support Group 
The Group has now completed a review of 
communication support across all of the Health 
and Social Care Trusts within Northern Ireland.  
The findings and recommendations on the future 
model for service provision are planned to go out 
for consultation at the beginning of June 2016. 
 
Regional Training Group 
The Regional Training Group has completed a 
standardised training framework for staff in 
contact with clients who have a sensory disability.  
To be formally approved. 
 
Regional Sensory Pathway Group 
Adult Sensory Pathways have now been 
completed and will be formally launched in the 
coming months. 
 
Regional Deaf Blind Group 
Regional Deaf Blind Pathway Group has now 
completed its work following the launch of its 
report.  On-going work continues on the 
implementation of its recommendations. 
 
Regional Tinnitus Pathway 
A Regional Group has been established to 
develop a service pathway for people who 
experience Tinnitus. 

3. Review and launch updated Health and Social 
Care booklet to provide information about 

Regional Lead: HSC 
Trust Equality Leads, 

The revised Health and Social Care booklet was 
launched during 2015/2016 to coincide with the 
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Health and Social Care to people from minority 
ethnic backgrounds who have moved to 
Northern Ireland. 

HSC organisations. 
 
WHSCT Lead: Head of 
Equality & Involvement, 
P&SI Directorate. 

arrival of the first groups of Syrian refugees.  The 
booklet was translated into the top main ethnic 
minority languages (Farsi, Russian, Arabic, 
Portuguese, Bulgarian, Latvian, Romanian, 
Lithuanian, Somalian, Polish) and further 
translations were requested to reflect the diversity 
of language needs in Northern Ireland.    

4. Spiritual Care Policy 
Develop a Spiritual Care Policy based on the 
template provided by the Northern Ireland 
Healthcare Chaplaincy Service. 

Regional Lead: 
Executive Council of the 
NI Healthcare Chaplains’ 
Association. 
 
Local Chaplains. 
HSC Trust Equality 
Leads. 
 
WHSCT Lead: Head of 
Equality & Involvement, 
P&SI Directorate. 

On-going Action. 

5. Improve Cultural Competence in Mental 
Health Services.   
 
Training materials to be provided by Belfast 
Health and Social Care Trust and will be 
delivered through an online toolkit and DVD 
which will be rolled out across the Western 
Trust.  Equality & Involvement Office to 
support Head of Service for Mental Health 
Services with roll out.  Trust Mental Health 
Staff will be offered option to participate in 
training. 

Regional Lead: Belfast 
Health and Social Care 
Trust in conjunction with 
regional HSC 
representatives and 
Aware Defeat 
Depression. 
 
WHSCT Lead: Head of 
Service for Mental Health 
Services, AMHD Services 
Directorate with support 

An Ethnic Minorities Mental Health Toolkit which 
essentially is a guide for Practitioners was 
developed as a result of the regional conference 
and feedback.  It is available online at the PHA 
website and a number of hard copies have been 
provided to each Trust.  The toolkit is broken 
down into quick reference sections with hyperlinks 
to more detailed reports or useful resources and 
there are a number of appendices with useful 
links.  
http://www.belfasttrust.hscni.net/pdf/BME_Cultural 
Awareness_Document_sml.pdf.  An 

http://www.belfasttrust.hscni.net/pdf/BME_Cultural%20Awareness_Document_sml.pdf
http://www.belfasttrust.hscni.net/pdf/BME_Cultural%20Awareness_Document_sml.pdf
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from Head of Equality & 
Involvement, P&SI 
Directorate. 

accompanying DVD and Train the Trainer session 
will help improve usage and awareness of the 
resource and the concept of cultural competency. 

6. To further promote partnership working with 
BME organisations.   
Head of Equality & Involvement and Head of 
Health Improvement Department to support 
local BME forums and networks. 

Regional Lead: HSC 
Trust Equality Leads. 
WHSCT Lead: Head of 
Equality & Involvement 
and Head of Health 
Improvement Department 
(HID), P&SI Directorate. 

The HSC Trust Equality Leads attended an event 
hosted by the ‘Stronger Together’ conference at 
Belfast Castle entitled ‘Achieving Racial Equality– 
A Shared Responsibility’.   
 

The resultant outcome from the racial equality 
workshop in health was a list of issues for 
consideration in framing HSC Trust Equality 
Schemes – Action Based Plans for 2017-2022. 
 
The Western Health and Social Care Trust is an 
associate member of the Black and Minority 
Ethnic Strategic Forum.  The Equality & 
Involvement Team represent the Trust on this 
Forum. 

Additional WHSCT Actions 

Action Action Measure(s) 
 

Lead Responsibility Review of Progress 
April 2015 – March 2016 

7. Accessibility of appointment processes for 
people with sensory impairment. 
 
Work with RNIB and Action on Hearing Loss to 
develop models of good practice.  Roll out 
learning to other service areas. 
 
Develop appointment letters in accessible 
formats.  Identify how people want to have 
information provided etc. 

Acute Services 
Directorate: Assistant 
Director for Emergency 
Care and Medicine, and 
relevant stakeholders. 

 Larger font letters have been implemented 
throughout the Western Trust. 

 Outpatient Appointment Reminder Service 
means that reminders for acute outpatient 
appointments Trustwide are delivered by text to 
patient’s mobile phone, or where this not 
possible the patient receives an automated 
voicemail to their landline.  The initiative has 
been extended to cover more appointments. 

 Option on Partial Booking phone-line for people 
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Establish a Task Group with key HSC 
managers and relevant stakeholders. 

to indicate, if they wish, that they have a visual 
impairment. 

 PAS (Patient Administration System) system 
allows staff to record that the patient has a 
visual impairment and/or hearing impairment. 

 

SECTION 1: TRUST WIDE CROSS CUTTING THEMES 
 

Theme 2 – Service Monitoring 

Regionally Agreed Actions 

Action Action Measure(s) 
 

Lead Responsibility Review of Progress 
April 2015 – March 2016 

8. Continue to roll out ethnic monitoring to key 
information systems such as Patient 
Administration System (PAS), Child Health 
System (CHS) and Northern Ireland Maternity 
System (NIMATs).  Ensure staff awareness 
and implementation of accurate ethnic 
monitoring of service users. 
 
Roll out of Guide on Ethnic Monitoring of 
Service Users in HSC (NI). 

Regional Lead:  
DHSSPSNI, HSCB, HSC 
Trusts. 
 
WHSCT Lead: Women 
and Children’s Services 
Directorate. 

The Guide to Ethnic Monitoring of Services Users 
in Health and Social Care (HSC) in Northern 
Ireland, along with supporting materials, was 
issued by the Chief Executive of the HSCB to all 
HSC Organisations in March 2016 for 
implementation where ethnic monitoring data is 
currently being collected or planned to be 
introduced on information systems.  The use of 
this new Guide will help HSC 
commissioners/providers to robustly capture 
critical patient/service user information on existing 
and emerging BME communities using HSC 
services.  Most importantly, it was help HSC 
organisations to identify any unmet need and to 
target their resources according thus tackling 
health inequalities experienced by BME 
communities.    

9. Address the low number of complaints 
received from the deaf and hard of hearing 

Regional Lead:  HSC 
Trust Equality Leads. 

The Western Trust has a complaints DVD on the 
Trust website which provides information on the 
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community. 
 
Promote the Regional Complaints DVD: 
‘Complaints Procedure: A Guide on How to 
Complain’ and ensure it is available in 
alternative formats, as required. 
 
Monitor the number of complaints received 
from the deaf and hard of hearing community 
and provide an annual update to the Equality & 
Involvement Office for inclusion in the Annual 
Equality Progress Report. 

Complaints/Patients 
Liaison Managers. 
 
Action on Hearing Loss. 
 
WHSCT Lead: 
Complaints 
Manager/Patients 
Advocate. 

Trust complaints procedure in BSL. ISL version 
and subtitles to be taken forward.  
 
 
 

Additional WHSCT Actions 

Action Action Measure(s) 
 

Lead Responsibility Review of Progress 
April 2015 – March 2016 

10. High level analysis of staff uptake of Family 
Friendly policies re: S75 groupings. 
 
Analyse level of caring responsibilities within 
the Trust – taken from update of Equal 
Opportunities Monitoring. 

Human Resources 
Directorate: Assistant 
Director Workforce 
Development and 
Performance/Employee 
Relations. 

As part of the HSC Staff Survey actions the Trust 
has carried out an analysis of the uptake of 
Flexible Working Arrangements since they were 
implemented in 2012.  In particular, the uptake of 
Employment Breaks and Unpaid Leave, including 
unpaid summer leave, have been considered. 
 
Further analysis and monitoring will be 
undertaken in light of HSC Staff Survey 2015 
results. 

11. Work with Equality & Involvement Team to 
identify 1 pilot area for developing Section 75 
monitoring in Acute Directorate.  Work with 
Section 75 groups to ensure that systems are 
appropriate, in particular for LGB and T people, 
people with a learning disability and people 

Acute Services 
Directorate: Acute 
Business Services 
Manager and Equality & 
Involvement Team. 
 

Preliminary discussions held within Divisions 
have resulted in agreement that Lead Nurses 
would develop an Action Plan against this target.   
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with sensory impairments.  

12. Review and develop equality monitoring 
processes in the Health Improvement 
Department.  Work with Section 75 groups to 
ensure that systems are appropriate, in 
particular for LGB and T people, people with 
learning disability and people with sensory 
impairments. 
Collate data from equality monitoring forms for 
all HID training programmes, 
seminars/initiatives/ 
campaigns, etc. 
 
Review data on a quarterly basis.  Ensure that 
HID are targeting the appropriate 
individuals/groups. 

P&SI Directorate: Head 
of Health Improvement 
Department (HID). 

Equality monitoring collated throughout the year 
for all health improvement training events. 
 
Systems updated to meet the requirements of 
Section 75 groups and reviewed on an ongoing 
basis. 
 
Review of current HID distribution lists underway 
ensuring all groups are targeted. 
 
 

 

SECTION 1: TRUST WIDE CROSS CUTTING THEMES 
 

Theme 3 – Mainstreaming Equality, Good Relations, Disability Duties and Human Rights Considerations  
into the Corporate Planning Cycle and Decision Making Processes 

Regionally Agreed Actions 

Action Action Measure(s) 
 

Lead Responsibility Review of Progress 
April 2015 – March 2016 

13. Work with the Equality Commission for 
Northern Ireland (ECNI) to develop a user 
friendly and accessible Annual Progress 
Report. 

Regional Lead:  HSC 
Trust Equality Leads in 
conjunction with ECNI. 
 
WHSCT Lead: Head of 
Equality & Involvement, 
P&SI Directorate. 

HSC Trust Equality Leads have incorporated 
feedback from the Equality Commission for 
Northern Ireland from the submission of their 
2014/2015 S75 Annual Progress Reports into 
their reports for the period 2015/2016. 
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14. Review the HSC Trust screening template and 
associated guidance. 

Regional Lead:  HSC 
Trust Equality Leads in 
conjunction with ECNI. 
 
WHSCT Lead: Head of 
Equality & Involvement, 
P&SI Directorate. 

HSC Trusts are mindful that the ECNI plan to 
issue guidance, arising out of the Implementation 
of the Fresh Start Agreement, in relation to 
consultation timeframes i.e. Clause 65 – 
‘Engagement and Consultation’ refers.  
Essentially this is aimed at speeding up the policy 
development and decision making processes.  
This guidance is expected to be issued to Public 
Authorities in May 2016.  HSC Trust Equality 
Leads thereafter plan to undertake a review of 
their existing Equality Schemes and publically 
consult on revised Schemes during 2016/2017 in 
preparation for the launch of new Schemes and 
associated Action Based Plans – to cover the 
period May 2017 - May 2022.   

15. Equality Impact Assessment 
Work with the ECNI to develop best practice 
Equality Impact Assessment Template. 

Regional Lead:  HSC 
Trust Equality Leads in 
conjunction with ECNI. 
 
WHSCT Lead: Head of 
Equality & Involvement, 
P&SI Directorate. 

HSC Trusts continue to roll out Equality 
Screening training which includes references to 
Equality Impact Assessment. 
 
HSC Trusts are committed to working with the 
ECNI to develop best practice in relation to 
EQIAs.  During 2015/2016 HSC Trust Equality 
Leads met with consultants engaged by the ECNI 
at Equality House in Belfast.  The consultants 
were commissioned to undertake research into 
the experiences of public authorities in relation to 
S75 processes - notably equality screening and 
Equality Impact Assessment processes.  HSC 
Equality Leads participated fully in the research 
and the discussion and look forward to the 
findings from this research which will inform 
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further policy and practice.  HSC Trust equality 
leads also completed an on-line questionnaire in 
relation to the research. 
 

HSC Trusts continue to conform with existing 
ECNI guidance on Equality Impact Assessments. 

16. Multi-Identity 
To ensure that key multi-identity issues such 
as Age and Disability, Gender and Dependants 
and Sexual Orientation issues are incorporated 
into Policy and Service Developments. 

Regional Lead:  HSC 
Trust Equality Leads. 
 
WHSCT Lead: Head of 
Equality & Involvement, 
P&SI Directorate. 

HSC Trust Equality Leads will undertake a review 
of their existing Equality Schemes and related 
processes namely Equality Screening and EQIA 
processes during 2016/2017, primarily to take 
account of further guidance and outcome based 
related research commissioned by the ECNI.  
Revised Equality Schemes and related processes 
as well as new action based plans aimed at 
tackling inequalities will be issued in May 2017 
following a period of public consultation. 

17. Section 75 Training 
To review Section 75 Training Programme so 
that it reflects any of the changes made to the 
screening and Equality Impact Assessment 
process. 

Regional Lead:  HSC 
Trust Equality Leads. 
 
WHSCT Lead: Head of 
Equality & Involvement, 
P&SI Directorate. 

HSC Trusts are committed to the provision of 
training as a key component of meeting their 
legislative requirements.  
  
Trust Equality Leads deliver a range of training to 
ensure that staff are equipped with the necessary 
S75 knowledge and expertise to work effectively 
with each other and to ensure everyone can 
access our services.  Uptake of training is 
reported annually in Trusts’ ECNI Progress 
Reports. 
 

The HSC mandatory Discovering Diversity E-
Learning Package, which includes a disability 
module, continues to be rolled out to staff who 
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have access to computers.   

 
HSC Trust Equality Leads commenced work 
during the current reporting period to commission 
2 further e-learning diversity modules – one for 
completion by all HSC staff and a further module 
specifically tailored for managers.  HSC Equality 
personnel i.e. both S75 Equality Leads and 
Employment Equality Managers from across all 
HSC organisations are currently working 
collaboratively on this latest initiative drawing on 
best available within the HSC and beyond.  These 
latest 2 modules will include a greater emphasis 
on the good relations duty, human rights as well 
as the S75 equality duties.   
 
These latest modules should be available for 
launch – Autumn 2016. 

18. Emerging Themes 
To continue to annually review and maintain 
the ‘Emerging Themes’ compendium of 
research literature to inform current and future 
action-based plans. 

Regional Lead:  HSC 
Trust Equality Leads. 
 
WHSCT Lead: Head of 
Equality & Involvement, 
P&SI Directorate. 

Emerging Themes Document updated annually 
and available on all Trust websites and intranets. 
 
 

19. Maintenance of Regional Consultee List 
To annually review regional list of consultees. 

Regional Lead:  HSC 
Trust Equality Leads. 
WHSCT Lead: Head of 
Equality & Involvement, 
P&SI Directorate. 
 
 

The Regional Consultation List is updated on an 
on-going basis in the light of information received 
from organisations with regard to changes to 
personnel and contact details.  
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Additional WHSCT Actions 

Action Action Measure(s) 
 

Lead Responsibility Review of Progress 
April 2015 – March 2016 

20. Review current training and make key 
training e.g. Equality Screening, Discovering 
Diversity E-Learning programme mandatory for 
specific grades. 
 
Review training and ensure that Section 75 
groups, who have highlighted staff attitudes as 
a particular issue, are appropriately, covered 
e.g. LGB and T people, people with disabilities 
(including autism), people from minority 
communities and older people.  Continue to 
work with Section 75 groups to develop and 
deliver training. 
 
Open up training to include participation from 
staff in organisations that have Service Level 
Agreements (SLAs) with the Trust. 

Head of Equality & 
Involvement, 
Management 
Development, Medical 
and Dental Education, 
Social Services Training. 
 
 

The ‘Discovering Diversity’ E-Learning 
Programme is mandatory for all Western Trust 
staff. 
 
Trust staff also have access to ‘Lesbian, Gay, 
Bisexual and Transgender – Creating Inclusive 
Workplaces’, an E-Learning programme which 
has been developed by the Public Health Agency 
in partnership with the Southern Health and 
Social Care Trust (SHSCT) and has been 
informed by the experiences of individuals who 
identify as Lesbian, Gay, Bisexual and/or 
Transgender (LGBT) and their carers. 
 
The Equality & Involvement Team has continued 
to offer the following training to staff Trust wide: 

 Human Rights Training; 

 Working With Interpreters Training; 

 Equality Screening Training; 

 Good Practice in Consultation Training; 

 Disability Awareness Training; 

 Deaf Awareness Training; 

 Visual Awareness Training. 
 
Equality, Diversity and Inclusion training is also 
made available to Staff Teams upon request. 
 
The Equality & Involvement Team continues to 
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support staff re: Equality Screening. 
 
The Social Services Training Programme reflects 
training on equality and human rights for all Social 
Work and Social Care staff within the Trust. 

 

SECTION 1: TRUST WIDE CROSS CUTTING THEMES 
 

Theme 4 – Promoting Participation and Inclusion 
Regionally Agreed Actions 

Action Action Measure(s) 
 

Lead Responsibility Review of Progress 
April 2015 – March 2016 

21. E-Learning PPI Toolkit 
Work with Trust PPI Leads on Development, 
launch and dissemination of Patient and Client 
Council E-Learning PPI Toolkit. 

Regional Lead: Public 
Health Agency (PHA). 
 
Trust PPI Leads. 
 
HSC Trust Equality 
Leads. 
 
WHSCT Lead: Head of 
Equality & Involvement, 
P&SI Directorate. 

During 2015/2016 HSC Trust Equality Leads 
provided informed input to the revised 
Consultation Scheme.  In addition HSC Equality 
and PPI Leads attended a regional Consultation 
Workshop on 15 March 2016 - the focus of which 
was to agree a consistent approach in relation to 
consultation arrangements for proposals that are 
considered to be major and contentious; 
proposals that are not major or contentious; and 
issues that require community engagement only. 

Additional WHSCT Actions 

Action Action Measure(s) 
 

Lead Responsibility Review of Progress 
April 2015 – March 2016 

22. Involving people with disability in the design 
and development of new hospital premises and 
service development. 
 
Continue to involve local disability groups and 

Strategic Capital 
Development (SCD) 
Directorate: Assistant 
Director of SCD.  

All strategic projects give full consideration to the 
needs of people with a disability in the design 
development process.  Compliance with 
recommended guidance and standards to ensure 
accessibility for people with a disability is a key 
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other S75 groups in the planning of new and 
reconfigured facilities. 
 

component of all design briefs. 
 
Where appropriate, individual projects engage 
with local disability and other Section 75 groups 
to enhance awareness of projects in development 
and/or seek comments or views on proposed 
design solutions.  
Examples of activity in these areas include; 

 New Omagh Hospital, project staff continue to 
meet quarterly with the Community Forum 
representatives to review the project and 
relevant design issues affecting S75 groups.  
Forum group representation includes Omagh 
Access Forum, Care for Cancer, Omagh PHAB 
and Alzheimer’s Society. 

 Altnagelvin Hospital Phase 5.1 
Redevelopment, project staff have met with the 
Trust Disability Committee and volunteer 
representatives to discuss plans to date. 

 New Radiotherapy Unit at Altnagelvin, project 
staff continue to meet regularly with the Cancer 
Locality Group which includes local groups, 
e.g. Pink Ladies, Derry Well Women, Cancer 
Focus NI. In addition, the project team have 
engaged with cancer support groups on the 
interior design of the new Unit and provided 
feedback on progress in this regard. 
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SECTION 1: TRUST WIDE CROSS CUTTING THEMES 
 

Theme 5 – Procurement 
Regionally Agreed Actions 

Action Action Measure(s) 
 

Lead Responsibility Review of Progress 
April 2015 – March 2016 

23. Procurement – Section 75 Duties 
Continue with on-going training delivered by 
Business Services Organisation (BSO) to HSC 
staff involved in contracting and commissioning 
function to ensure Section 75 duties are 
embedded in procurement processes. 

Regional Lead: Business 
Services Organisation 
(BSO).  
 
HSC Trust Equality Leads. 
WHSCT Lead: Head of 
Equality & Involvement, 
P&SI Directorate. 

A regional workshop took place on 14 August 
2015 focusing on Equality and Human Rights 
Issues in relation to Procurement, 
Commissioning and Planning processes.  
Good practice examples and legal 
implications were discussed at the event.  
Invitations were extended to all HSC 
organisations.  Staff from Performance 
Reform and Contracts Management 
functions, Trust Equality Leads, as well as 
service managers, et al were in attendance.  
Inputting to the event was June Turkington, 
Directorate of Legal Services, BSO and Orla 
Donaghy, Procurement and Logistics 
Services (PaLs). 

Additional WHSCT Actions 

Action Action Measure(s) 
 

Lead Responsibility Review of Progress 
April 2015 – March 2016 

24. Social and Economic Regeneration Plan 
(SERP).  Trust needs to develop criteria in the 
tender processes that will not exclude local 
providers, in line with DFP and DHSSPS 
sustainability guidance. 
Provision of skills training and placement 

Strategic Capital 
Development (SCD) 
Directorate: Assistant 
Director of SCD. 

All strategic projects are compliant with DFP 
and DHSSPS sustainability guidance.  
Tender and contract documentation includes 
Supplementary Conditions in relation to 
Employers Sustainability Requirements 
(Economic, Social and Environmental). 
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opportunities; tackling social exclusion and long-
term unemployment.  Supply chain opportunities 
for social enterprise, micro organisation and 
Small and Medium Sized Enterprises (SMEs). 

These conditions cover the provision of: 

 opportunities for the unemployed; 

 apprentice opportunities; 

 student work placements; 

 training. 
 
The Trust has worked closely with the 
contractors to include opportunities for 
“Looked After Children” within the categories 
above. 
 
Progress is regularly monitored via the 
project management arrangements for each 
Scheme.  

 
 

SECTION 2: SERVICE RELATED ISSUES 
 

Regionally Agreed Actions 

Action Action Measure(s) 
 

Lead Responsibility Review of Progress 
April 2015 – March 2016 

25. No Recourse to Public Funds 
To ensure that decisions in this are compliant 
with key legislative requirements e.g. Human 
Rights Act. 

Regional Lead: HSC 
Trusts. 
 
Business Services 
Organisation (BSO).  
 
DHSSPSNI. 
HSCB. 
 
WHSCT Lead: Head of 

On 28 May 2015 an event entitled ‘Domestic 
Abuse and Women with No Recourse to 
Public Funds: Where Human Rights Do Not 
Reach’ was held to celebrate Africa Week by 
raising awareness on issues affecting Black 
Minority and Ethnic Women in Northern 
Ireland.  It brought together Women’s 
groups, Non-Governmental Organisations 
(NGO’s), policy-makers, victims of domestic 
violence, service providers, health 
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Equality & Involvement, 
P&SI Directorate. 

practitioners and other public bodies to 
share information and establish a 
collaborative approach to addressing the 
issue of ‘Domestic Abuse and Women with 
no Recourse to Public Funds’ in Northern 
Ireland as it impacts on the protection of 
children and vulnerable adults.  Trusts will 
consider the outcome from this event to 
ensure compliance with best practice. 
 

The Stronger Together Network held a 
seminar on 24 June 2015 to discuss the 
implications faced by people that have no 
recourse to public funds and how they can 
be supported by the community and 
voluntary sector.   The event agenda 
included what ‘No recourse to public funds’ 
means and who it applies to, understanding 
the legislation and short, medium and long 
term support solutions.  Outcomes from this 
event will be considered and during 2015/16 
Trust Equality Leads will consider how 
Trusts can work in partnership with the 
voluntary and community sector.  

26. Multi-cultural and Beliefs Handbook 
Maintenance of a Multi-cultural and Beliefs 
Handbook that reflects current migration trends. 

Regional Lead: Southern 
Health and Social Care 
Trust, on behalf of all HSC 
Trusts. 
 
WHSCT Lead: Head of 
Equality & Involvement, 

Designed to assist staff in ensuring they 
provide culturally sensitive services in their 
day to day work this regional resource, 
which is maintained by the Southern Health 
and Social Care Trust on behalf of HSC 
Trusts, was updated during the current 
reporting period to reflect recent changes to 
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P&SI Directorate. the provision of the interpreting service (now 
managed by the BSO on behalf of the HSC 
family) and to reflect the growth in diversity 
of the NI population profile.   
 
Other notable amendments included 
updates provided by NI Chaplaincy Service 
to the Jewish section and amendments 
necessitated by the deployment of the new 
IT web based Portal – for the booking of 
interpreters – Section 6 of this resource 
refers.  
 
This action measure is subject to on-going 
review to reflect migration trends. 

27. Age Discrimination Regulations 
Work with Trust service areas to identify the key 
issues to address in preparation for extension of 
Age Discrimination Regulations into sphere of 
goods, facilities and services. 

Regional Lead: Service 
Leads. 
 
HSC Trust Equality Leads. 
 
WHSCT Lead: Head of 
Equality & Involvement, 
P&SI Directorate. 

On-going Action, awaiting introduction of 
legislation. 
 

28. Black and Minority Ethnic (BME) Carers 
Develop ways of identifying and supporting BME 
carers by working in partnership with Health and 
Social Care organisations, community and 
voluntary groups and others seeking to improve 
the health and social wellbeing of BME carers 
across Northern Ireland.   
 

Regional Lead: Regional 
Minority Ethnic Health and 
Social Well-Being Steering 
Group. 
 
PHA. 
 
Trust Carers Co-ordinators. 

The BME Carers Strategy Group have 
been involved in a research exercise into 
the landscape of BME Carers in Northern 
Ireland which represents a first step 
towards establishing a Northern Ireland-
wide BME Carers Subgroup strategy and 
plan of action for the coming years.  The 
rationale for the research is to attempt to 
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 HSC Trust Equality Leads. 
WHSCT Lead: Primary Care 
and Older People’s Services 
Directorate: Carers Co-
ordinator. 

establish and prioritise future activities for 
the benefit of the BME carer community 
across all Trust areas.  It is anticipated 
that the final research report will be 
launched in June 2016. 
 
Carer Support Information: Leaflets in 11 
different languages are available on the 
Western Health and Social Care Trust 
website and this has been promoted through 
the Trust Facebook page. 

Additional WHSCT Actions 

Action Action Measure(s) 
 

Lead Responsibility Review of Progress 
April 2015 – March 2016 

29. Concerns about levels of satisfaction among 
people with learning disability with services 
received in acute hospitals.   
 
Analyse recommendations from pilot 
Improvement Plan for Access to General 
Hospital Services for People with Learning 
Disability (2008-2010) and develop action plan.  
Consider how Trust hospitals and other service 
areas can be included. 
 
Maintain delivery of learning disability awareness 
training with staff. 

Acute Services Directorate: 
Assistant Director for 
Emergency Care and 
Medicine in partnership with 
AMHD Directorate: Assistant 
Director for Learning 
Disability. 

Hospital Passports for adults with Learning 
Disability are now in use for all patients 
within Lakeview Hospital and for clients 
living in Trust managed supported living 
services.  The roll out across partner 
agencies has been deferred until a regional 
decision has been made on the content.  
 
 

30. Inequalities relating to treating adolescents in 
adult areas in acute settings. 
 
Analyse what the issues are and identify actions 

Acute Services Directorate: 
Assistant Director for 
Emergency Care and 
Medicine 

RQIA carried out an inspection in relation to 
the management of children and young 
people under the age of 18 in adult wards, 
and submitted a draft report of their findings 
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to address them. to the Trust.   
 
Arising from this, a key action for the Trust 
was the development of a policy for 
managing children under 18 in adult wards.  
The Trust has developed this policy which 
has been approved and all actions 
implemented. 

31. Work with CAWT teams to develop an older 
people’s project with a team of 5, to address 2 
key issues: 
-   the provision of assistive technologies to older 

people along the border corridor to enable 
them to stay at home longer; 

-   identify potential sources of social support and 
social interaction for older people in the same 
areas. 

To reduce isolation in the 65+ age group.  
Project Action Plan will include a guide to all the 
identified services.  This will be a resource for 
both older people and staff, and will be sustained 
after the project has concluded. 

Primary Care and Older 
People’s Services 
Directorate: Assistant 
Director for Primary & 
Community Care 
 

The Good Morning Service in Fermanagh 
continued up until 30 June 2014 and 
ultimately had 49 clients receiving a service 
at the end of the contract.  Unfortunately 
none of the projects were mainstreamed by 
the Trust however the learning through the 
evaluation process of this project will feed 
into future funding applications undertaken 
by CAWT. 
 
 

32. Establish the needs of male carers.  Provide a 
number of one off events targeting male carers.  
Evaluations will be carried out and analysed.  
Based on this analysis a programme for groups 
of men and individual men will be developed to 
increase the confidence of male carers and 
reduce their isolation. 

Primary Care and Older 
People’s Services 
Directorate: Carers Co-
ordinator in conjunction with 
Me UnLtd Director.  Funded 
by PHA (Western). 

The Fermanagh and Derry Male Carers 
Groups continue to meet.  The Carers 
Support Team encourage new male carers 
to join.  A number of male carers have been 
referred to Action Mental Health’s ‘The 
Men’s Shed’, a project giving men aged 60+ 
the opportunity to share skills, socialise and 
connect with their wider community.  

33. Engage with people from the ethnic minority Adult Mental Health and The foreign language interpreting service 
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community and their advocacy groups to 
increase awareness and understanding of 
what learning disability services are 
available.   
 
Schedule information sessions on learning 
disability services for ethnic minority groups.  
Monitor queries and questions.  Monitor how 
many attending know how to access or currently 
use existing services.  Identify if there are 
improvements to be made which will assist 
people from ethnic minority communities to 
access the services.  Develop an action plan to 
address issues. 

Disability Services 
Directorate: Assistant 
Director for Learning 
Disability. 

has been used in addition to the sign 
language interpreting service. 
 
All user information leaflets are updated as 
required. 
 
Information on accessing Learning Disability 
Services was provided to the Northern 
Ireland Council for Ethnic Minorities (NICEM) 
and the Programme will further support work 
in this area in 2016/2017. 
 
 

34. Work with Regional GP Implementation Group to 
put into practice the recommendations from ‘Is it 
my turn yet?’  The aims are to improve access to 
GP practices for deaf, hard of hearing and 
partially sighted people.  Improve and develop 
closer working relationships between planners, 
policy makers, Health Trusts and GPs.   

Adult Mental Health and 
Disability Services 
Directorate: Assistant 
Director for Adult Physical 
and Sensory Disability 
 

There have been no further meetings of the 
‘Is It My Turn Yet’ regional group. 
 
The work undertaken as part of the previous 
CAWT citizenship work with disability access 
to GP practices in Castlederg and Donegal 
is complete and has been successful as 
previously described. 

35. Assess the current issues re: accessibility of 
Trust restaurants for staff/users/visitors with 
disabilities or from ethnic minority backgrounds.  
Take actions that will improve the Trust’s ability 
to meet the needs of people from both these 
groups. 

Performance and Service 
Improvement Directorate: 
Facilities Management. 
 
 

The business case for the refurbishment of 
the Tyrone and Fermanagh Hospital staff 
restaurant will include disabled access at the 
main entrance doors.  The business case is 
currently being developed and will be 
submitted for funding. 
 
All Trust restaurants provide suitable menu 
options to meet the dietary choices of the 
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identified ethnic groups. 

36. Travellers Action Group (West): committed to 
working with Travellers and for Travellers and to 
increase the work done by Travellers in 
addressing the health issues raised in the All 
Ireland Traveller Health Study. 
 
Improve the health and wellbeing of 
Travellers in the Western area through 
developing a support service, and developing 
better coordination with travellers and 
stakeholders involved in work with/for travellers, 
sharing models of best practice and shaping 
future services. 

Performance and Service 
Improvement Directorate: 
Head of Health Improvement 
Department (HID). 

Travellers Action Plan has been developed 
for 2016/2017.  A Traveller Champion is 
volunteering with the project and has 
completed training with the Southern Health 
and Social Care Trust.  6 Traveller Cultural 
Awareness sessions have been run 
throughout the Western Trust area. 
 
Leaflets to support the Travelling Community 
have been developed in relation to smoking 
and healthy eating.  The Traveller Action 
Group continues to meet bi-monthly.   

37. Health Improvement Programmes: Target 
programmes more effectively for men. 
 
Continue to link with appropriate groups to 
develop and deliver programmes accordingly. 

Performance and Service 
Improvement Directorate: 
Head of Health Improvement 
Department (HID). 
 

During this period: 

 459 men attended Health Improvement 
training  

 Cancer prevention awareness/information 
sessions and Health Checks delivered, in 
partnership with Men’s Action Network, to 
235 men in various settings during Men’s 
Health Week 2015.  Resources and 
information disseminated to approximately 
200 men throughout Neighbourhood 
Renewal Areas. 

 122 men received Health Checks and 
Cancer Prevention information in 
partnership with Men’s Action Network. 

 Cancer prevention awareness sessions 
delivered to 108 men. 

 Men’s Cancer Awareness Training for 
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Trainers delivered to 4 members of the 
‘Pink Panthers’. 

 115 men working within construction 
attended Mental Health Awareness 
Session. 

38. Health Improvement Programmes: Target 
programmes more effectively for older people. 
 
Continue to link with older people’s organisations 
to identify what works for older people and 
develop and deliver programmes accordingly. 

Performance and Service 
Improvement Directorate: 
Head of Health Improvement 
Department (HID). 

 52 people aged 65+ attend HID Training. 

 479 older people attended falls prevention 
training and information sessions. 

 300 non slip socks and 90 helping hands 
disseminated. 

 86 older people attended 2 events 
promoting emotional health and wellbeing. 

 Emotional health and wellbeing 
presentation delivered to 30 older people 
at U3A (University of the Third Age). 

 1 older person trained to facilitate group 
cycles with older people in Derry/ 
Londonderry area.  

 Healthy eating/portion sizes talks delivered 
to 61 older people. 

39. Health Improvement Programmes: Target 
programmes more effectively for people with 
disabilities. 
 
Continue to link with disability organisations to 
identify what works for older people and develop 
and deliver programmes accordingly. 

Performance and Service 
Improvement Directorate: 
Head of Health Improvement 
Department (HID). 

 60 people with a disability attended 
Physical Activity Training. 

 36 people with a learning disability 
attended falls prevention awareness 
session. 

 22 men with learning disabilities in the 
Barnabas Centre, Enniskillen attended 
Cancer Prevention Awareness session. 

 Walk Leader Training provided with Sign 
Language Interpreter to 10 participants. 

 Healthy eating talk delivered to 12 adults 
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with a learning disability. 

 Approximately 200 Step-by-Step Walking 
Programme Packs promoted to service 
users.  Programme currently being 
delivered by Learning Disability Health 
Facilitators. 

 Development of the ‘I CAN COOK IT!’ 
programme for adults with learning 
difficulties, development of recipe posters, 
etc. 

40. The Neighbourhood Renewal (NR) Health 
Improvement programmes are designed to 
tackle inequalities in health by targeting those at 
most in need and those at an increased risk of 
developing health problems. 
A wide range of health and well being 
programmes will be delivered to all age groups 
including young people and parents, older 
vulnerable people, those living with chronic 
diseases, those suffering from mental health 
illnesses, survivors of sexual violence, people 
with chronic addictions, children at risk of 
parental alcohol and drug dependency. 
 
 

Performance and Service 
Improvement Directorate: 
Head of Health Improvement 
Department (HID). 

Omagh Health Project 
Omagh Health Project has worked closely 
with the 5 Neighbourhood Renewal Areas in 
order to deliver all the programmes outlined 
in their individual action plans.  
 
There were a total of 28 health programmes 
delivered during 2015/2016 to 430 people 
living in the Neighbourhood Renewal Areas.  
Programmes included: food hygiene training, 
baking master class, 4 Summer Schemes, 
youth self-esteem course, senior citizens 
health club, crafts courses (including flower 
arranging, quilting, cake decorating, candle 
making), physical activity programmes 
(including zumba, boxercise, circuits, 
piloxing), health check days and a healthy 
ladies evening. 
 
Enniskillen Health Project 
Devenish have run 26 different programmes 
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to 226 residents in the Enniskillen NR area 
which have increased the mental, emotional 
and physical health of the residents. 
 
The Aisling Centre have provided 80 
counselling sessions to 6 clients from the 
Enniskillen Neighbourhood Renewal Areas. 
 
Nexus have provided115 counselling 
sessions, 4 crisis interventions and 12 
assessment interviews to Enniskillen 
Neighbourhood Renewal residents. 
 
Solace have delivered a 10 week nurturing 
programme to 8 Neighbourhood Renewal 
residents and provided one to one mentoring 
to 10 Neighbourhood Renewal clients every 
Thursday throughout 2015/2016. 
 
Neighbourhood Health Improvement 
Project (NHIP) 
This project encompasses 6 Neighbourhood 
Renewal Areas in the North West. Some 
5,104 beneficiaries have participated in 83 
health improvement programmes. These 
programmes aim to reduce obesity and/or 
improve mental health and foster 
collaboration across and within the 6 
Neighbourhood Renewal Areas.  These 
include physical activity programmes, 
healthy eating, stress management, grown 
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your own, carers support and co-ordinated 
campaigns. 

 

SECTION 3: EMPLOYMENT 
 

Regionally Agreed Actions 

Action Action Measure(s) 
 

Lead Responsibility Review of Progress 
April 2015 – March 2016F 

41. Gender Equality 
Survey aimed at investigating a number of 
gender equality issues at executive/senior 
managerial levels.  Positive approaches to 
women’s careers. 
 
NB: The work is being conducted by the 
University of Ulster on behalf of OFMDFM and in 
co-operation with the Public Sector. 

Regional Lead: HSC Trust 
Equality Leads, Senior 
Managers in Health and 
Social Care in partnership 
with the University of Ulster 
and ECNI – in terms of roll 
out of any forthcoming 
recommendations. 
WHSCT Lead: Head of 
Equality & Involvement, 
P&SI Directorate. 

The research, which was funded by 
OFMDFM, investigated Gender Equality at 
Executive/Senior levels within the NI public 
sector. 
 
The Report findings were launched in March 
2016. Initial research findings highlighted 
that women fare better where there is a 
female Chair and Chief Executive at the 
head of public sector bodies.  The Trusts 
have examined the recommendations to see 
what further steps can be taken to further 
ensure gender equality in the workplace and 
will take these recommendations on board in 
developing their Equality Action Plans for the 
period 2017-2022. 

42. Potential issues re: racism and sectarianism in 
the workplace. 
Continue to review, develop and support 
workplace initiatives to promote respect and 
cultural diversity.  Ensure Management 
Development programme includes 
responsibilities of managers. 

Regional Lead: HSC Trust 
Equality Leads and Trade 
Unions. 
 
WHSCT Lead: Assistant 
Director for Workforce 
Development and 

The Trust’s Harassment Policy (Dignity at 
Work) is currently under review.  The launch 
of a new policy will include training on racial, 
religious and ethnic origin discrimination. 
 
 



 

Page 32 of 36 (Equality Action Plan: Review of Progress: April 2015 – March 2016) 

 

Performance/Employee 
Relations. 

43. ‘Discovering Diversity’ 
Increase uptake of Discovering Diversity E-
Learning programme. 

Regional Lead: HSC Trust 
Equality Leads. 
 
WHSCT Lead: Head of 
Equality & Involvement, 
P&SI Directorate. 

The ‘Discovering Diversity’ E-Learning 
Programme is mandatory for all Western 
Trust staff and uptake of this training is 
monitored. 
 
Regular reminders are issued to staff via 
Trust Communication and ‘Discovering 
Diversity’ is referenced at training delivered 
by the Equality & Involvement Team.  

44. Continue to support the Health and Social Care 
LGBT Staff Forum. 
 
 
Develop a training seminar to address the needs 
of lesbian women with regard to access to 
maternity and fertility services.  
 

Regional Lead: HSC Trust 
Equality Leads, PHA and 
Rainbow Project. 
 
WHSCT Lead: Human 
Resources Directorate: 
Assistant Director for 
Workforce Development and 
Performance/Employee 
Relations. 
P&SI Directorate: Head of 
Health Improvement 
Department (HID). 

The Western HSC Trust continues to 
support the LGBT Staff Forum through 
circulation of information via Trust 
Communication. 

45. Disability Action Plan 
Continued implementation of the Trust’s 
Disability Action Plan and Regional Framework 
on the Employment of Persons with a Disability. 
Increase in employment of marginalised groups 
(disabled persons) on a number of levels e.g. 
volunteering, work placements, substantive 

Regional Lead: 
Employment Equality Leads, 
Trade Unions, Service 
Managers, Disability Sector. 
 
WHSCT Lead: Human 
Resources Directorate: 

Work is ongoing to implement the Regional 
Framework.  The Western Trust has 
representation from the Human Resources 
Department on this group. 
 
A Community Access Worker (CAW) was 
appointed by WHSCT to continue the work 
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employment etc.  Make available 10 work 
placements by December 2014 – on-going.   
Ensure existing employees who are or who 
become disabled are supported and facilitated 
through the Trust’s reasonable adjustment 
arrangements and, where appropriate, conditions 
management scheme. 
 
Continue to facilitate and support the Trust’s 
Disability Forum, the purpose of which is to 
shape and influence Trust policy and practice 
with regard to employment of people with 
disabilities and to address issues raised by the 
Forum. 
 
Produce an information newssheet (twice-yearly) 
– highlighting case studies and good practice in 
order to promote a culture that involves and 
supports employees with a disability. 
 
Access support and advice set out in the ECNI’s 
Employability Toolkit in relation to employability 
initiatives for persons with a disability. 

Employee Relations 
Manager/Human Resources 
Policy Design Group. 
 
 
 
 
 
Regional Lead: Equality 
Assurance Unit and 
Disability Forum Members, 
Trade Unions and Disability 
Sector. 
 
WHSCT Lead: Human 
Resources Directorate: 
Employee Relations 
Manager/Human Resources 
Policy Design Group. 

started by the CAWT Active Citizenship, Day 
Opportunities Programme which aimed to 
increase the number of people with 
disabilities in volunteer and work placements 
as well as in employment within the Trust.  
the CAW established a ‘New Directions 
Service’ for adults with a learning disability 
across the Trust. The service is currently 
providing support, guidance and facilitating 
placements etc.to 30 individuals ranging in 
age from 18-62 years from urban and rural 
communities.  To date individuals referred to 
the service have been supported to gain 
access to social, leisure activities and 
voluntary work experience.   
 
The CAW reports demand for the service is 
growing and new referrals are being 
prepared by Community Keyworkers.  There 
are plans to review the appointment of an 
additional CAW.  

46. To increase fair participation in the workforce. 
 
Completion of Article 55 Review and 
submission to ECNI in line with the Fair 
Employment and Treatment (NI) Order (FETO) 
1998.  Production of Executive Summary for 
Trust Board on key findings and 
recommendations. 

Regional Lead: 
Employment Equality Leads, 
Trade Unions, ECNI and 
other relevant stakeholders. 
 
WHSCT Lead: Human 
Resources Directorate: 
Assistant Director of Human 

During 2015/2016 discussions have taken 
place with the Equality Commission for 
Northern Ireland on the comments they had 
on the second Article 55 Review (2011-
2013).   
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Engage with ECNI in relation to agreement on 
affirmative action and outreach measures. 
 
Effective implementation of these measures and 
ongoing monitoring and review. 

Resources, Human 
Resources Manager - 
Workforce Information. 

47. Development of a Regional Recruitment Policy 
for the management of regional recruitment 
exercises. 
 
Provides for a consistent approach to the 
management of an increasing trend towards 
regional recruitment across the Health and Social 
Care sector. 

Regional Lead:  Business 
Services Organisation 
(BSO) in partnership with 
HSC Recruitment and 
Equality Leads. 
 
WHSCT Lead: Human 
Resources Directorate: 
Assistant Director of 
Employee Resourcing. 

All five Trusts have harmonised their 
recruitment practices and work 
collaboratively to ensure a consistent 
approach in all regional recruitment 
exercises.  The Business Services 
Organisation (BSO) Shared Services Centre 
will develop a regional policy.  It is 
anticipated that this will be in place by March 
2017. 
 

48. Development of a Regional Transgender Policy – 
‘Gender Identity Employment Policy’ 
 
 

Regional Lead:  BSO in 
partnership with HSC 
Equality Leads. 
 
WHSCT Lead: Human 
Resources Directorate: 
Assistant Director of 
Employee Resourcing.                                                                                                          

A workshop was held on 2 June 2015 
amongst HR and Equality practitioners to 
discuss a number of outstanding issues 
ahead of consultation on the initial draft 
policy. 
 
Following on from the June workshop 
invitations were extended to Trade Unions 
and the Trans sector inviting them to attend 
one of three roundtable events in 2016.  A 
further engagement event took place with 
the LGB&T staff forum for Health and Social 
Care on 3 March 2016. 
 
The policy is aimed at creating a workplace 
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where, first and foremost, the dignity of and 
respect for trans* people is protected and 
promoted and where trans* people feel 
comfortable to express their gender identity. 
 
The Policy will now be reviewed in light of 
feedback received for the focus groups and 
new research and guidance published in the 
past 12 months. Ultimately, the final draft will 
be submitted to the HR Directors Forum. 

Additional WHSCT Actions 

Action Action Measure(s) 
 

Lead Responsibility Review of Progress 
April 2015 – March 2016 

49. To raise awareness of domestic abuse and 
offer support to staff. 
 
Staff training and awareness sessions.  Specific 
training sessions for domestic violence support 
workers. 

Human Resources 
Directorate: Assistant 
Director of Employee 
Resourcing, Trade Unions, 
Western Interagency 
Domestic Violence 
Partnership, other relevant 
external organisations. 

Trade Unions in conjunction with the Trust 
held 2 events during 2015/2016 to raise 
awareness of domestic violence and to 
relaunch the Domestic Violence in the 
Workplace Policy.  Events were held in 
Altnagelvin on 25 November 2015 and 
South West Acute Hospital on 22 March 
2016.  These events focused on the range of 
support available to those who are victims of 
domestic violence and reaffirmed the Trust’s 
commitment to supporting staff through the 
application of the Domestic Violence Policy. 

50. Managing Attendance at Work Policy. 
 
Implementation of protocol. 
Briefing sessions for Managers delivered by HR 
and Trade Union side. 

Human Resources 
Directorate: Assistant 
Director of Employee 
Resourcing. 

The Managing Attendance Protocol has 
been reviewed and agreed by Corporate 
Management Team on 14 January 2016. 
 
A regional review is planned which may 
require the Trust to review its arrangements 
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in advance of July 2017 if changes are 
recommended by the regional group. 

51. Need to raise awareness of zero tolerance to 
violence in the workplace, harassment and 
bullying and ensuring that staff are aware of 
arrangements for reporting incidents and 
clarifying the role of managers in dealing with 
such cases. 

Human Resources 
Directorate: Assistant 
Director Workforce 
Development and 
Performance/ 
Employee Relations. 

Trust Policy currently being revised to 
include aspects from regional policies of 
Working Well Together and Harassment.  
Launch of new policy will include promotion 
and communication with all employees. 
 
 

52. Ensure the best possible outcome for care 
leavers. 
 
Aim to increase the proportion of care leavers in 
education, training or employment at age 19 
years to 75%. 

Women and Children’s 
Services Directorate:  Head 
of Looked After Children’s 
Service. 

Target of 75% continues to be exceeded. 
 
 
 
 

 



Appendix 2:  Foreign Language Interpreting Provision for Ethnic Minorities and Migrant Workers  
in Western Trust Area 

 

Table 1: Total Provision and Expenditure with Language Breakdown 1 April 2015 – 31 March 2016 

Language 
Total Provision for each language 

NIHSCIS Big Word STEP Sai Pak Total per Language 

Polish 2778 99 2  2879 

Cantonese 53   910 963 

Hungarian 1152 103 2  1257 

Lithuanian 734 79 1  814 

Mandarin 105 18  769 892 

Russian 272 44   316 

Slovak 162 5   167 

Latvian 151 14   165 

Bulgarian 91 33   124 

Romanian 93 17   110 

Japanese  3    3 

Czech 13    13 

Punjabi 6    6 

Hindi 12    12 

Arabic 6 1   7 

Portuguese 10 2   12 

Malayalam 8    8 

Spanish 7 1   8 

Turkish 2    2 

Nepalese 5 1   6 

Thai 8 1   9 

Italian 4 4   8 

Bengali 3    3 

French 2 1   3 

Farsi 4    4 

Tagalog 1 1   2 

Urdu 3 1   4 

Pashto 3 3   6 



Swedish  3   3 

Greek  1    1 

Slovenian  1    1 

Total Provision 5693 431 5 1679 7,808 

Total Cost £252,845 £1,868.91 £400.92 £24,444 £279,558.83 

Average Cost £44.41 £4.34 £80.18 £14.59 £35.80 

 
 
Table 2: Comparison of Service Provision by Trust 1 April 2015 – 31 March 2016 – NIHSCIS Only 
 
 Belfast Southern Northern South Eastern Western 

No. of 
Provisions 

29,476 46,476 11,613 4,585 5,693 

 
 
No. of Provisions for Western Trust – NIHSCIS Only for past 12 financial years for comparison: 
 

Year 2015/16 2014/15 2013/14 2012/13 2011/12 2010/11 2009/10 2008/09 2007/08 2006/07 2005/06 2004/05 
No. of 
Provisions 

5693 6423 6272 5520 5051 4201 3777 3042 2619 1571 599 53 

 
 
Total No. of Foreign Language Interpreting Provisions for Western Trust per financial year:   
 

Year 2015/16 2014/15 2013/14 2012/13 2011/12 2010/11 2009/10 2008/09 2007/08 

No. of 
Provisions 

7808 8440 8172 7476 6741 5348 5529 4834 4137 

 
 



APPENDIX 2: Sign Language Provision in the Western Trust Area 
  

12-Month Report: 1 April 2015 – 31 March 2016 
 
 
Hands That Talk - Sign Language Interpreting: Expenditure 1 April 2015 – 31 March 2016 
 
 

No of Provisions 746 

Cost £101,532.36 

Average Cost £136.102 

 
 

 
 
No. of Provisions for Western Trust – Hand that Talk for past 6 financial years for comparison: 
 
Year 2015/16 2014/15 2013/14 2012/13 2011/12 2010/11 2009/10 

No. of provisions 746 813 647 429 384 296 330 

 
 
 
 
 
 


	ECNI Report WHSCT 2015 - 2016 (TB Approved 010916)
	Appendix 1 - ECNI Report EAP Review of Progress - 2015 - 2016
	Appendix 2 - Interpreting 2015-2016

